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Welcome

Welcome to Educate. Advocate. Connect. For healthy, strong and safe 
communities: A guide to defending human rights in your community. 

In Papua New Guinea (PNG), Solomon Islands and Vanuatu, as in other places 
around the world, talking about human rights can be difficult. Kastom and 
culture are so important to people’s lives, and many people think that human 
rights cannot exist together with traditional values.

Actually, many of the values in Pacific communities’ kastom and culture are similar 
to human rights values, they just have a different name. Values like respect, dignity 
and caring for one another are very important in communities in PNG, Solomon 
Islands and Vanuatu. These are also the core values of human rights. 

‘Human rights’ means working together for healthy, strong,  
happy and safe communities. It means taking care of each other, 
our families and our communities.

A lot of changes are happening in our communities. While some of these 
changes are positive, some are causing new challenges. Some people say that 
there is less respect in communities, that social structures are breaking down, 
that money is becoming more important and causing stress, and some members 
of our communities, such as women and children, are getting hurt. In turn, this 
hurts our families, and all of us.

Some people do not feel comfortable talking about challenges, as they may think 
that these are private matters or that talking about them will cause shame for 
the community. This resource has been designed particularly for communities 
in PNG, Solomon Islands and Vanuatu who are affected by changes in natural 
resource developments, such as logging, mining or plantations, and the 
challenges that these changes bring.
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Human rights are about making sure that everyone is safe.

We often hear the words ‘human rights’ and are told that we all have human 
rights, but we might not always understand what it means for us in our daily 
lives. This workbook provides information about human rights, and can help 
you protect and promote human rights in your community. This is called being a 
‘Human Rights Defender’. 

Human Rights Defenders support victims of human rights abuses by linking 
them with services that can help, such as health clinics, lawyers or counsellors. 
They also record information for lawyers to use if the case goes to court, or for 
general human rights monitoring for the community and country. Human Rights 
Defenders do this through three roles. They:

• Educate to raise awareness about human rights

• Advocate to promote and enable respect for human rights

• Connect to build positive networks in the community and refer people who 
need help.

We all have influence, wherever we are, whoever we are. Our actions, words, 
leadership and thoughts can impact those around us. It is not only those who 
hold public leadership positions who can change our communities. Every one of 
us is empowered to create change for healthier, safer and stronger communities. 

This resource will help you to think about human rights in your community, how 
they are important, and how they can be protected. It won’t tell you what is best, 
or what to do, but will help to start conversations and ask questions, to find the 
answers that best fit your community. Good luck!

Acronyms
CAT  Convention against Torture  

and Other Cruel, Inhuman or  
Degrading Treatment or Punishment 

CEDAW  Convention on the  
Elimination of All Forms  
of Discrimination Against Women.

CRC  Convention on the  
Rights of the Child 

CRPD  Convention on the Rights  
of Persons with Disabilities 

HRD Human Rights Defender

ICCPR   International Covenant on  
Civil and Political Rights

ICERD  The International Convention  
on the Elimination of All Forms  
of Racial Discrimination

ICESCR  The International Covenant  
on Economic, Social and 
Cultural Rights

NGO non-government organisation

OHCHR  Office of the United Nations 
High Commissioner for  
Human Rights 

PACLII  Pacific Islands Legal  
Information Institute

PNG Papua New Guinea

RRRT  Pacific Regional Rights 
Resource Team 

UDHR   Universal Declaration  
of Human Rights

UN United Nations

UNDP  United Nations  
Development Program
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Introduction

Across the Pacific, taking care of our families and communities is an important 
value. Making sure that everyone is safe, secure, healthy and happy is something 
we all try to do, through our kastom and culture, religion, governments, hospitals, 
law and schools. Around the world, each culture and community has its own 
way of trying to make sure that everyone is safe and well. We all have different 
names for this. One of the names used around the world is ‘human rights’.

Human rights are another way of saying how we care  
for each other.

This workbook will talk about human rights, and help you think about 
how human rights are important in your community. Even though human 
rights are universal – that is, they apply to everyone, no matter who they 
are – our communities are all different. Therefore we all need to think 
and talk about how we can protect and promote human rights in our 
communities – for healthy, strong and safe communities for our families. 

Change in our communities

Some of our communities are experiencing a lot of change. Development of our 
natural resources such as logging, mining and plantations in Pacific countries 
can provide money to support livelihoods. They present an opportunity for 
economic growth and development if done in a sustainable manner. 

In some Pacific communities, there are many practices and consequences 
relating to these industries that are not considered in line with kastom, tradition 
and positive community development. These include breakdowns in social 
structures, less respect, and changes in the way women and children in these 
communities are treated.
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These industries also affect our environment, which we rely on for food, building 
materials and healthy living. Some people have experienced landslides, erosion, 
damage to waterways and a loss of biodiversity. Many of the effects on the 
environment also affect us socially – our ways of living. Our water is damaged, 
our families experience more sickness, and our gardens and building materials 
are harder to access. Many of these practices have negative effects on the 
community’s future and its health, and need to be addressed. 

The research found that in all three countries 
logging has impacted negatively on the lives of 
ordinary villagers.

Source: Live & Learn Environmental Education 2010 

These topics can be difficult to talk about in the community. Some people 
say that they are private matters and don’t want to talk about them. Other 
people say that they don’t want more information or awareness about human 
rights, but instead they want help with development projects to benefit their 
communities now.

Development and human rights

Development in our communities and human rights are linked – we need them 
both to achieve healthy, strong and safe communities. See Topic 1 for more 
information on this. Development means improving our communities. This 
might include improving health care and education, as well as the sustainable 
development of our natural resources. See Topic 6 for more information on 
sustainable development. Education and conversations about human rights in 
our communities today are important for the future development and wellbeing 
of our communities. Many of the challenges that we have in our communities 
today are consequences of the past – of decisions made about previous projects 
or developments that brought about changes in the community. 

By talking about human rights now, we can prevent some new challenges from 
happening in the future and protect our families and communities. We can 
make sure our families are safe and well. This is for our brothers and sisters, our 
parents, our wives and husbands, and our children.

“

“
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Purpose of the workbook
This workbook aims to provide you the opportunity to learn about human 
rights and how they are important for your community. It will teach you how 
to be a Human Rights Defender to protect and promote human rights in your 
community. It is divided into 10 topics, and covers the following themes:

• understanding human rights and how human rights are relevant to you  
and your community

• linking the environment and human rights in your community

• strengthening awareness of human rights in your community

• taking action for human rights.

Who is this workbook for?
This workbook is for community members, community groups, organisations 
and human rights trainers who want to increase their own and their 
community’s awareness of how we can all work together to make our 
communities safe places to live. These people can all become Human Rights 
Defenders. 

This workbook is designed for people who care about protecting women and 
children living near remote logging camps, plantations or mining areas in 
Papua New Guinea (PNG), Solomon Islands and Vanuatu, however, it can be used 
by anyone with an interest in promoting human rights to make sure that all 
members of the community are safe and that their rights are respected. 

Who are ‘Human Rights Defenders’?

A Human Rights Defender (HRD) is a person or organisation who works non-
violently to promote and protect human rights in the community. You may be 
reading this because you are interested in being a HRD, or perhaps you are part of 
an organisation that is planning on protecting and promoting human rights in the 
community. This workbook will provide information on how to be a HRD. 

HRDs play an important role in protecting adults and children who might be 
vulnerable to violence or exploitation. This means that they support and help protect 
people who may get hurt or taken advantage of in the community, to make sure 
our communities are safe for everyone. See Topic 3 for more information on Human 
Rights Defenders.
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How to use this workbook
This workbook can be used in two ways. 

Firstly, it is part of the Educate. Advocate. Connect. resources kit, which has 
been produced to support efforts to build the capacity of HRDs working in and 
around logging areas in PNG, Solomon Islands and Vanuatu. Other resources in 
this kit include: 

1. a training flip chart 

2. story book ‘The Song of Freedom’

3. media guide 

1

2

When used with the training flip chart, this workbook can provide 
trainers with background information on each topic to assist with 
the training. 

If you are conducting training on human rights, it is recommended that you 
read through this workbook before beginning the training as it has a lot of useful 
background information, and some of the activities in the flip chart will refer to 
this workbook.

3
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Secondly, the workbook can be used as an independent resource for human 
rights trainers, HRDs, students, individuals and groups who want to know more 
about human rights and how to protect and promote human rights in PNG, 
Solomon Islands and Vanuatu. 

While the workbook can be read independently, you might find it useful to 
discuss the topics and the exercises with friends, family or colleagues.

The topics can be read in any order, depending on your area of interest, however, 
it is useful to read from the beginning. It is important to take your time to read 
through and understand the information – do not try to learn it all at once! 

Talk to your family and friends

While you read through this workbook, have conversations with your family and 
friends about what you are learning. Talking with others about what we learn is a 
great way to use the new information in our daily lives.

Glossary

Some words are underlined in the workbook. These are words that you may not 
have heard of before or that may be difficult to understand. The definitions of 
these words can be found in the glossary at the end of the workbook. There is 
space to add any extra words that you do not understand. Write them down and 
ask a teacher, lawyer or Live & Learn staff member to explain what they mean.

So many languages!

More than 100 languages are spoken across PNG, Solomon Islands and Vanuatu!  
For each of the words in the glossary, think about how you can use or explain  
the word in your local language, in Tok Pisin, Pijin or Bislama, and write it in the 
space provided.

TIP

TIP
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Topic guide
This workbook is organised into 10 topics. Each topic includes space for you 
to take notes and record information you may want to keep. There is a list of 
contacts for organisations for each country on page 187 and a glossary of words 
on page 179.

The 10 topics are:

1. Understanding human rights

2. Traditional living and human rights

3. What is a Human Rights Defender?

4. Supporting the rights of the child

5. Understanding human rights violations

6. Logging and its impact on human rights

7. Managing conflict and building community responsibility

8. Supporting human rights in the community

9. Recording information

10. The role of the media in promoting human rights

Learning model

Each topic is designed to build on your understanding of human rights. If you 
are using this workbook with the training flip chart, each topic in the workbook 
relates to the topic in the flip chart with the same number. Each topic in this 
workbook has aims, an introduction, discussion points, exercises and summary 
points. There are also fact files and tip boxes to give you extra information 
or help you to understand the information. Throughout the topics, you are 
encouraged to reflect on your learning and how it relates to your community.
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Aims: The aims outline what you 
should understand and be able 
to do after reading through the 
topic.

Introduction: The introduction 
outlines the topic and some key 
ideas that will be discussed in 
the topic.

Discussion: The discussion 
explores the topic in detail. 
This section is divided into 
several smaller subsections 
with information, case studies, 
examples and exercises.

Fact files and Tip boxes: Fact 
files provide extra information 
to help you understand the 
topic. Tip boxes provide practical 
suggestions. The tips encourage 
you to think about how this 
information relates to you and 
your community.

Exercises: The exercises encourage 
you to apply the ideas that have been 
discussed in the topic to you and 
your community. They also provide 
an opportunity for you to reflect on 
what you have learned. They have 
been designed to be completed 
independently. However, they can 
also be discussed with family, 
friends, colleagues or the community. 

Summary points: These outline the 
main points from the topic to help you 
remember what you have learned. 

Questions and Case studies: 
Throughout the workbook there are 
questions from people about human 
rights, and case studies about human 
rights in communities in the Pacific. 
If you are unsure about human 
rights, take the time to read through 
the workbook. You might find your 
questions are answered.

Figure 0.1: Topic layout
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Training tips
Some activities in the Educate. Advocate. Connect: Training for community Human 
Rights Defenders flip chart ask you to use the manual for activities or background 
reading. They are referring to this workbook. Use the information and activities 
to support your training. Look for this symbol throughout the 
workbook to easily find the page the flipchart is referring to.

So you can find these pages and references easily, they have been 
listed below.

Topic Flip chart 
page number

Flip chart  
activity

If you are 
looking for…

Workbook  
page number

Topic.1:.
Understanding.
human.rights

5 Activity.1.3:.
Understanding.
human.rights

UDHR.fact.
sheet

33

This.can.also.be.
found.on.page.6.
of.the.flip.chart.

Topic.3:.
What.is.a.
Human.Rights.
Defender?

11 Activity.3.3:.
Basket.of.ideas

Strategy.Cards 75

Topic.4:.
Supporting.the.
rights.of.the.
child

13 Activity.4.3:.
Communicating.
with.children

Child.Talking.
Cards

101

Topic.6:.
Logging.and.
its.impact.on.
human.rights

19 Activity.6.3:.
Logging.case.
studies

Logging.case.
studies

97-8

Topic.7:.
Managing.
conflict.and.
building.
community.
responsibility

21 Activity.7.3:.
Dealing.with.
conflict

Conflict.
Strategy.Cards

139

Topic.8:.
Supporting.
human.
rights.in.the.
community

23 Activity.8.1:.
Educate,.
Advocate,.
Connect

Role.Table 156

Activity.
8.3:.Making.
connections

Network.
Cards

151

Topic.9:.
Recording.
information

25 Activity.9.2:.Role-
play

Human.Rights.
Defenders.
checklist

162

Activity.9.3:.A.
case.for.court

Picture.of.a.
human.rights.
violation

167

This.can.also.be.
found.on.page.20.
of.the.flip.chart.
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1
Understanding  
human rights

Aims
After completing this topic, you will be able to:

• describe what human rights are and who they apply to

• understand the importance and role of human rights for your community

• understand the role of the Universal Declaration of Human Rights,  
and other key international agreements

• identify which human rights agreements your country has signed  
and agreed to

• identify who has responsibility for protecting human rights in  
your community.
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Introduction
Talking about human rights in your community can be difficult. The words  
‘human rights’ have such a big, broad meaning that sometimes we can get 
confused about what human rights are, and how they relate to our lives in 
communities and villages in the Pacific. Many people think that human rights 
conflict with the traditional values of their kastom and culture. However,  
traditional values like respect, dignity and caring are also core values of  
human rights. 

‘Human Rights’ means working together for healthy, strong, happy and safe 
communities. It means taking care of your family and others in your community. 
Around the world, over time, people have decided that certain human rights are 
very important, and they have designed international agreements which some of 
our laws are based on. You may have heard the words ‘declaration’, ‘convention’ 
or ‘treaty’ – these are international agreements about our human rights – but 
what do these mean for people in PNG, Solomon Islands and Vanuatu?

This topic will discuss human rights and help you to understand what human 
rights are and why they are important in your community. It will give you 
information about human rights treaties. You will see that many human rights 
are actually similar to the values of religion and kastom. 

Human rights are already a part of our lives. In fact, they are so 
much a part of our everyday living that we often don’t realise the 
protection that they offer us.

Discussion
Topic 1, ‘Understanding human rights’, will discuss:

• What are human rights?

• Why learn about human rights?

• Building safe and happy communities

• Universal Declaration of Human Rights

• Your country and human rights

• Important international agreements.
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What are human rights?
Human rights are the rights of all people, no matter their age or gender.  
This means they are the same for men, women, boys, girls, people with 
disabilities, married or unmarried people, young people and old people. 

Human rights mean that all people should be treated equally and without 
discrimination. This does not mean we are all the same, but that all of our 
rights are the same. As human beings we have the right to be valued and 
treated with dignity and respect by other human beings. 

All people have the same rights.

We are all born with certain fundamental rights, our human rights, but we must 
also respect the rights of others. All people have the same rights. This is called 
the ‘universality’ of human rights. 

When our human rights are not respected, this is called a human rights violation. 
Some examples of human rights violations include child abuse, sexual abuse, 
domestic violence, poor health care, police using violence against citizens and 
children not going to school. By protecting our human rights, we protect each other. 
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Figure 1.1: What are some human rights?

Here are some of the basic rights that people from around the world have agreed on. 
See below for a summary of the Universal Declaration of Human Rights. 

Freedom from 
torture

Freedom from 
other cruel 

and inhuman 
treatment

The right  
to a fair trial

Freedom of speech  
and thought

Freedom  
of religion

The right to  
health, education  
and an adequate  
standard of living

The right to share 
and participate in 

cultural life

The right 
to life
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Where do the ideas of human rights come from?
The ideas of human rights are very old, from early civilisations and 
religions. Respect for human dignity has been important in kastom  
and in the Pacific for hundreds of years. Because every community and 
country has a different way to protect its citizens, the United Nations  
uses the words ‘human rights’, to make sure we all understand what 
rights we have.

Are human rights against our culture?
Every person has the human right to enjoy their cultural life. This means 
it is your human right to participate in and value your culture and kastom. 
However, culture and kastom cannot be used to justify the poor treatment 
of someone or the violation of their rights. Human rights are about how  
to treat one another, and to make sure that everyone is safe and secure. 
See Topic 2 for more information on kastom, religion and human rights.

Are human rights relevant to religion?
Yes. Talk to your faith leader about how human rights are relevant to your 
religion. For example, many religions talk about important values, such as 
how we should treat each other, care for children and respect others.

Why is it important to learn about these foreign ideas?
While the term ‘human rights’ may sound foreign, the ideas of human 
rights are not all foreign or new. Many of the values in religion, culture and 
kastom encompass the same values as human rights. Although some ideas 
of human rights might be new to you and your community, you might find 
that they help your community to become stronger and safer. Talk about 
them with your local chief and councils, your faith leaders, as well as your 
wives, husbands and children to see what they think of these ideas.

Human rights have been written down and agreed upon around the world  
to make sure that everyone is protected and respected in their daily lives. 

Below are some questions that people around the Pacific have asked about 
human rights. You may have similar questions.
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Figure 1.2: Human rights in our lives

Human rights are about important values in our community. Human rights are 
important to all areas of our lives.

VALUES
dignity 

respect 

love 

care 

safety 

security

religion

community

kastom

development

represents society

law
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Exercise 1.1: My thoughts on human rights

When you hear the words ‘human rights’, what do you think of? What are some 
of the good things and bad things that you think of? Think about this by yourself, 
or talk with your friends, family or colleagues. 

Fill out the thinking bubbles with some of your thoughts.

Reflection questions
Think about these questions, and about human rights in your community.

• Do you think human rights are a good thing or a bad thing? Why?

• Is there anything that you want to find out about human rights?

• Do you find anything about human rights confusing? 

After you read and complete this workbook, you will have a better 
understanding of what human rights are, how they are important in your 
community and how you can help to protect others and support those who have 
had their rights violated. When talking with others, you will need to remember 
that many people might not understand human rights and why it is important 
to respect and protect them. 

Use this exercise to remind you what your thoughts are now, and what other 
people in your community may think about human rights.
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The term ‘human rights’ is used by countries around the world to talk about the 
values of respecting and protecting each other in our communities. In different 
communities and cultures, we may use different words or have different ways  
of describing similar values. Your religion and kastom may have important things 
to say about how we treat each other. Human rights can work with religion and 
kastom to protect all people in our communities. 

Exercise 1.2: A matter of words

Think about how you can talk about human rights in your local language.  
What are some other ways of saying ‘human rights’. Some ideas are listed to 
help you start.

• Keeping our communities safe and healthy

• Safe and secure communities

• Making sure everyone is good

• Our communities; our rights

• Protecting each other

•  ..................................................................................................................................

•  ..................................................................................................................................

•  ..................................................................................................................................

•  ..................................................................................................................................

•  ..................................................................................................................................

•  ..................................................................................................................................

•  ..................................................................................................................................

•  ..................................................................................................................................

•  ..................................................................................................................................

•  ..................................................................................................................................

Use words that people understand

When talking about human rights in your community, people might not understand 
the words ‘human rights’, or they might think they are foreign words and not like 
them. When talking with others, use some of the examples you have written in the 
last exercise to explain what human rights are. 

TIP
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Why learn about human rights?
Human rights are more than just ideas or something to get information on.  
They are your rights to be safe and secure in your community and country. 
When human rights are abused, people are hurt and the damage can last  
a long time and have a big impact on our communities. Learning about  
human rights means you can protect your community.

Below are some more questions that people around the Pacific have asked  
about human rights.

“ “
Why do I need to learn about human rights?
Many people are being hurt in our communities. Knowing our human 
rights means that we know what is acceptable or unacceptable in our 
community and country. When you learn about your human rights, 
you understand human rights violations, and recognise when people 
might need help. Learning about human rights makes your community a 
safer place for everyone.

What is important about these human rights ideas?
Human rights are about creating safer, more secure and healthier 
communities for ourselves, our families and our communities. This is 
important for a peaceful and happy community and country.

Why tell us about human rights, and not give us money to help 
ourselves now?
Human rights are necessary for our communities and for economic 
development – such as better schools, health clinics, business and 
livelihoods. Without learning about human rights, development will be 
difficult, unsustainable and cause more problems in the future. In 2005, 
Kofi Annan, then the Secretary-General of the United Nations said:

We will not enjoy development without 
security, we will not enjoy security without 
development, and we will not enjoy either 
without respect for human rights.

Source: United Nations General Assembly 2005

To have development, we must also respect and protect  
human rights.
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“ “A decent standard of living, adequate nutrition, 
health care, education and decent work and 
protection against calamities are not just 
development goals – they are also human rights.

Source: United Nations Development Programme 2000

It is important that you and your community know your rights in order to 
protect them and keep your communities safe. Knowing your rights means that 
you can understand when they have been violated, that is, when they have not 
been respected, and the effect this may have on people’s lives. For example, even 
though beating someone is illegal and against their human rights, many women 
who have survived domestic violence think that their husbands had the right to 
hit them. This is not true, it is illegal to beat another person, and you can report 
this to police if this happens. This is a criminal offence punishable by law.

Thinking about human rights promotes understanding, non-violence, peace 
and tolerance among people. This helps us to have safer, better and stronger 
communities.

Dealing with difficult issues

Talking about human rights can be sensitive and controversial in some communities. 
This means that some people will not want to talk about it, and may not want you to 
talk about it! When talking about human rights with others, it is important to notice if 
anyone is uncomfortable or possibly disagrees with what you are saying. 

Sometimes people do not want to talk about human rights because they say that it 
conflicts with their culture and kastom. It is important to listen to people’s concerns 
about human rights, answer their questions calmly and talk about what human rights 
mean in their community.

Use the information in this workbook, particularly in Topic 2, to talk about their 
concerns and answer their questions. Topic 7 talks about managing conflict,  
and how to deal with difficult circumstances.

TIP
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Why do some people not want to talk about human rights?
Many community members and community organisations are 
interested in human rights, and the protection of women and 
children. Some village councils, area councils, and local and national 
governments may have mixed reactions to the topic of human rights. 
Sometimes they do not want to talk about human rights.

Even though community leaders, government officers and council 
members may want to help protect our families, women and children, 
they might not know how to do this or they might not have the power  
to do this. 

This workbook will talk about what you and your community can  
do today and in the future to address some of the challenges and 
problems that you might be experiencing. Topics 7, 8, 9 and 10 provide 
practical advice and information on what you can do to support any 
victims in your community, and advocate for the protection of human 
rights for everyone.

Building safe and happy communities
Even though you personally might not have had your human rights violated,  
you might want to contribute to a safe and fair society, which includes everyone. 
A community where rights are respected is not just good for the individual  
but also for the wellbeing of the community as a whole. An inclusive society  
– one where all members have a say in decisions – is more equitable. Protecting 
human rights is about contributing to a safer community for everyone.

Unfortunately not everyone’s human rights are always respected. Some groups 
of people are more likely to experience human rights abuses. Women, youths 
and children are often not involved in decision-making, which also makes them 
vulnerable to being left out, or abused. Below are some examples of how some 
members of the community or country may experience human rights abuses.

• Everyone has the right to health care, no matter where we live. Sometimes, 
people in rural and remote areas have difficulties accessing health clinics.

• Everyone has the right to education. Sometimes girls are encouraged to stay 
home and help with the family rather than go to school. This means their 
right to education is not protected.

• Everyone should be treated with respect by the government. Sometimes 
young people feel they are not included in decision-making.

• Everyone has the right to have a safe life, free from cruelty or inhumane 
treatment. Sometimes people in the community are victims of violence,  
and many women are victims of domestic violence or rape.

See Topic 5 for more information about human rights violations – that is, times 
when our rights are not respected.
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Universal Declaration of Human Rights
The Universal Declaration of Human Rights (UDHR) is the basis for the 
protection and promotion of human rights around the world. Many countries 
have included parts of it in their laws and constitutions. The UDHR stresses that 
human rights apply to everyone, everywhere, every day.

The ideas, principles and values of human rights go back a very long time, to 
some of the world’s earliest societies and the world’s major religions. Respect 
for human dignity has also been a key value of customary law practices in the 
Pacific for hundreds of years.

The United Nations (UN) is the major organisation whose role is to protect and 
promote human rights in the world. The UN is an international organisation that 
was established after World War II, to promote and protect human rights. On the 
10 December 1948, the United Nations General Assembly agreed on the UDHR.  
It was the first international statement to use the term ‘human rights’.

The UDHR is an ideal standard agreed to by the nations of the world including 
those of the Pacific. Being a ‘declaration’, when it was created, it was not intended 
to create direct legal obligations for countries. This means it is not a law itself. 
However, the UDHR is an expression of the fundamental values that are shared 
by all members of the international community. Over the years, it has also had  
a major influence on the development of international human rights law. 

There are 30 rights in the UDHR. They cover key rights such as our physical 
needs, protection of individuals and groups, and the promotion of people’s 
potential to improve and develop.

Figure 1.3: What human rights cover

protection from 
torture, cruel 
treatment and 
abuse

Physical 
needs

Promote 
people’s 
potential to 
improve and 
develop

Protection  
of individuals 
and groups

the right to life, 
food and shelter

the right to education, 
to work, and to 
participate in the 
community and 
decision-making

Universal Declaration of Human Rights
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Human rights are about everyone being treated fairly and equally. This does not 
mean everyone is the same. It means that everyone deserves to be treated with 
dignity and respect and not harmed. Everyone is born with human rights. It is 
the responsibility of governments, communities and individuals to make sure 
that these human rights are respected.

The rights listed in the UDHR are all equally important and necessary to 
create a strong and healthy society for all people to live well. Human rights 
are considered universal, indivisible, inalienable, and interrelated and 
interdependent. 

Figure 1.4: Human rights principles

Universal
All human 
rights apply 
to all humans 
no matter their 
culture, religion, 
age or gender.

Indivisible 
All human rights  
are equally 
important. One 
cannot be chosen 
over the other. 

Inalienable 
No-one can have 
their human rights 
taken away (apart 
from specific 
situations, such as if 
they are found guilty 
in a court of law).Interrelated  

& interdependent 
All the rights together 
make up what is important 
to live a good, healthy life. 
The rights overlap and 
connect to each other.
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Training tip

If you are using this workbook with the flip chart for training, this is 
the UDHR fact sheet referred to in Activity 1.3. If you can, make 
copies to pass around. Otherwise show the copy  
of the UDHR on page 6 of the flip chart.

The link between rights and responsibilities is in the Universal  
Declaration of Human Rights. Look at Article 1 and Article 29 as an  
example (see pages 33 & 36).

Human Rights Responsibilities

Responsibilities and rights

As humans, we all have human rights. No-one can take them away from us  
– no other person, company, government or organisation. While we all have 
rights, we can only use our rights in a way that does not violate or disrespect 
other people’s rights. This means that we cannot use our rights to hurt another 
person or do something that takes away their rights.

‘Human rights’ and ‘responsibility’ are like two sides of the same coin  
– you cannot have one without the other. While we all have rights, we also  
have the responsibility to make sure that the rights that belong to other people 
are protected and respected. Other people also have that same responsibility  
for you and your rights! 

For example, while we all have the right to free speech (Article 19) we also have 
the right to be free from discrimination – which means we should not say things 
to discriminate against others. 
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If you are using this workbook with the flip chart for training, this is the 
UDHR fact sheet referred to in Activity 1.3. If you can, make copies to pass 
around. Otherwise show the copy of the UDHR on page 6 of the flip chart.

Figure 1.5: Universal Declaration of Human Rights fact sheet
Adapted from: OHCHR 2004

1
When children are born,  
they are free and each should  
be treated in the same way.  
They have reason and conscience  
and should act towards one  
another in a friendly manner.

2
Everybody can claim the following 
rights. It doesn’t matter if you:

* are a man or a woman

* have different colour skin

* speak a different language

*  think different things from  
other people

* believe in a different religion

* own more or less of anything

*  have been born in a different 
social group

* come from another country.

It also makes no difference 
whether the country you live in is 
independent or not.

3
You have the right to live,  
and to live in freedom and safety.

4
Nobody has the right to treat you 
as his or her slave and you should 
not make anyone your slave.

5
Nobody has the right to torture you.

6
You should be legally protected in 
the same way everywhere, and like 
everyone else.

7
The law is the same for everyone;  
it should be applied in the same 
way to all.

8
You should be able to ask for legal 
help when the rights your country 
grants you are not respected.
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9
Nobody has the right to put  
you in prison, to keep you there,  
or to send you away from your 
country unjustly or without  
a good reason.

10 
If you must go on trial this should  
be done in public. The people who  
try you should not let themselves  
be influenced by others. 

11
You should be considered  
innocent until it can be proved  
that you are guilty. If you are 
accused of a crime, you should 
always have the right to defend 
yourself. Nobody has the right to 
condemn you and punish you for 
something you have not done.

12
You have the right to ask to be 
protected if someone tries to harm 
your good name, enter your house, 
open your letters, or bother you or 
your family without good reason. 

13
You have the right to come and go 
as you wish within your country. 
You have the right to leave your 
country to go to another one;  
and you should be able to return  
to your country if you want.

14
If someone hurts you, you have the 
right to go to another country and 
ask it to protect you. You lose this 
right if you have killed someone 
and if you yourself do not respect 
what is written here.

15
You have the right to belong to  
a country and nobody can prevent 
you, without a good reason, from 
belonging to another country  
if you wish.

16
As soon as a person is legally 
entitled, he or she has the right  
to marry and have a family.  
Neither the colour of your skin, 
nor the country you come from 
nor your religion should be 
impediments to doing this.  
Men and women have the same 
rights when they are married  
and also when they are separated. 
Nobody should force a person  
to marry. The Government of  
your country should protect  
your family and its members.

17
You have the right to own things  
and nobody has the right to take 
these from you without a good 
reason.
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18
You have the right to talk about  
your religion freely, to change it,  
and to practise it either on your  
own or with other people.

19
You have the right to think what 
you want, and to say what you like, 
and nobody should forbid you from 
doing so. You should be able to 
share your ideas – also with people 
from any other country.

20
You have the right to organise 
peaceful meetings or to take part 
in meetings in a peaceful way. It is 
wrong to force someone to belong  
to a group.

21
You have the right to take 
part in your country’s political 
affairs either by belonging to 
the Government yourself or by 
choosing politicians who have the 
same ideas as you. Governments 
should be voted for regularly and 
voting should be secret. You should 
get a vote and all votes should be 
equal. You also have the same  
right to join the public service  
as anyone else.

22
The society in which you live 
should help you to develop  
and to make the most of all the 
advantages (culture, work, social 
welfare) that are offered to you  
and to all the men and women  
in your country.

23
You have the right to work, to be 
free to choose your work, and to get 
a salary that allows you to live and 
support your family. If a man and 
a woman do the same work, they 
should get the same pay. All people 
who work have the right to join 
together to defend their interests.

24
Each work day should not be too 
long, since everyone has the right 
to rest and should be able to take 
regular paid holidays.

25
You have the right to have 
whatever you need so that you and 
your family do not fall ill or hungry, 
have clothes and shelter and 
are helped when needed. Both a 
mother who is going to have a baby 
and her baby should get special 
help. All children have the same 
rights as adults to be protected 
whether or not their mother was 
married when they were born or 
who the father may be.
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26
You have the right to go to school 
and everyone should go to school. 
Primary schooling should be free. 
You should be able to learn a 
profession or continue your studies 
as far as you wish. At school, you 
should be able to develop all your 
talents and you should be taught  
to get on with others, whatever  
their race, their religion or the 
country they come from. Your 
parents have the right to choose 
how and what you will be taught  
at school.

27
You have the right to share and 
participate in your community’s 
cultural life, to enjoy it and benefit 
from it.

28
To make sure that your rights  
will be respected, there must  
be an ‘order’ that can protect  
them. This ‘order’ should be  
local and worldwide.

29
You have duties towards the 
community within which your 
personality can fully develop.  
The law should guarantee human 
rights. It should allow everyone to 
respect others and to be respected.

30
No society and no human being  
in any part of the world should  
act in such a way as to destroy  
the rights that you have just  
been reading about.
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Protecting and promoting human rights in our community

So, who has responsibility for protecting and promoting these human rights in 
our communities? The answer is everyone.

We are all responsible for protecting each other’s human rights and 
promoting human rights in our community.

Individually, we are all responsible for making sure we do not violate the rights 
of others. There are lots of other people that might take more responsibility to 
protect our human rights and be Human Rights Defenders.

Exercise 1.3: Protecting and promoting human rights

Who has responsibility for protecting and promoting human rights  
in your community?

List some of the human rights that interest you from the UDHR and write 
them down in the first column. Then write down what this human right 
looks like in your community, who is responsible for protecting it in your 
community (this could be an individual position, an organisation, a church 
leader, chief or a member of government). Also, think about how you can 
contribute to protecting this right in your community and write that down too.

If you need more space, you may want to copy the table onto notepaper.

The first one has been completed as an example.

Human right What does this 
human right 
look like in your 
community?

Who is responsible 
for protecting and 
promoting it? 

How can you 
contribute to 
protecting this 
human right in  
your community?

E.g. Article 26:  
Y ou have the right 
to go to school.

Children in my 
villa ge go to 
school i n the next 
villa ge beca u se 
ou r villa ge doesn ’t 
have a school.

Parents, teachers, 
the government. 
Children are 
responsible for 
going to school too!

I ca n encou rage 
children to go to 
school, he lp them 
with the ir school 
work, he lp them 
get to a nd from 
school a nd su pport 
the ir edu cation.
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Human right What does this 
human right 
look like in your 
community?

Who is responsible 
for protecting and 
promoting it? 

How can you 
contribute to 
protecting this 
human right in  
your community?

Reflection questions
Think about these questions, and about human rights in your community.

• Can you think of some human rights at work or human rights abuses in 
your community?

• What does this tell you about human rights? Are they new to your 
community or does your community already have some of them?

• Who has responsibility to protect human rights? Do you?
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Your country and human rights

You have duties towards the community within 
which your personality can fully develop. The law 
should guarantee human rights. It should allow 
everyone to respect others and to be respected.

Article 29, Universal Declaration of Human Rights 
Source: OHCHR 2004

Now that we know about universal human rights, which everybody around  
the world has, what does that mean for you, in your community, village, town  
or country? Sometimes international treaties and conventions can seem very  
far away from where we are, and it can be difficult to understand how they 
relate to our lives in the Pacific.

“ “
PNG, Solomon Islands and Vanuatu are the three Pacific countries that 
have signed the most treaties in the Pacific region. This shows the 
governments have agreed that human rights are important and care 
about protecting people and following international agreements. This is something 
to be proud of. The challenge for all communities and the government is to make 
sure that the human rights afforded in these treaties are respected, protected  
and fulfilled.

Source: OHCHR & Pacific Islands Forum Secretariat 2009

Geneva ( The United Nations)

The Pacific
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Governments and human rights

Governments have a special responsibility to protect the human rights of their 
people. Governments are required to make and maintain laws and services that 
promote human rights. Some laws that exist to promote human rights are written 
in the countries’ criminal law (or penal code) legislation, for example, the Criminal 
Code in Papua New Guinea, the Penal Code in the Solomon Islands and the Penal 
Code in Vanuatu. Many human rights are protected through national legislation, 
but some are not. It is important to talk with a legal person or become familiar 
with your country’s laws and policies that address human rights, so that you  
know which rights are protected in your country.

If you have access to the internet, you can go to the Pacific Islands Legal Information 
Institute (PACLII) website at www.paclii.org to see the laws for your country.

Exercise 1.4: Think about, talk about … your rights in your community

Many human rights listed in the UDHR are protected in national laws, but some 
are not. Can you think of any human rights which you think need to be promoted 
and protected in your community? Talk about this with your colleagues, friends or 
family and write your thoughts below.

...........................................................................................................................................

...........................................................................................................................................

...........................................................................................................................................

...........................................................................................................................................

...........................................................................................................................................

...........................................................................................................................................

...........................................................................................................................................

...........................................................................................................................................

...........................................................................................................................................

...........................................................................................................................................
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Important international agreements

Here is another question from villages in PNG, Solomon Islands  
and Vanuatu about human rights.

Why do governments have to sign human rights conventions?
Governments have the choice whether or not to sign human rights 
conventions. If they do sign them, it means that the government agrees 
that the convention or treaty is important for your country and good for 
the people. When the government signs an agreement, they are making 
a commitment to make communities safer, healthier and stronger. When 
a government signs and ratifies a treaty, it is obliged to (it should) take 
measures to make sure that the country’s legislation and policies conform to 
(match) international standards.

In addition to the Universal Declaration of Human Rights (UDHR) the United 
Nations has produced two additional international agreements that countries can 
choose to agree to. They are intended to act as binding documents to enforce the 
UDHR. They are:

• the International Covenant on Civil And Political Rights (ICCPR)

• the International Covenant on Economic, Social and Cultural Rights (ICESCR).

Together with the UDHR, these documents make up the International Bill  
of Rights. 

There are many other important human rights declarations and conventions  
(or treaties) that protect human rights. Some of these are listed and detailed in 
on page 42.

National constitutions and human rights

In PNG, Solomon Islands and Vanuatu, important human rights are written into 
each country’s Constitution. The Constitution is the supreme law established 
when each country became an independent nation. Supreme means that it is the 
most important law. All decisions and laws made by the government must follow 
it. The laws in the Constitution are underpinned by the values important to a 
country. The Constitution in each country recognises custom, the equality of all 
people and the protection of certain human rights.

Your Constitution

If you have access to the internet, you can find your country’s Constitution on the 
Pacific Islands Legal Information Institute website at www.paclii.org

TIP

41topic 1



International Bill of Human Rights

Universal Declaration of Human Rights (UDHR), 1948 (see page 33)

This.provides.a.list.of.the.important.rights.for.all.people,.all.over.the.world..It.includes.the.
UDHR,.the.ICCPR.and.its.optional.protocols,.and.the.ICESCR.and.its.optional.protocol.

Several.Pacific.states.have.faced.governance.
challenges.since.their.independence,.
including.political.instability.and.civil.
conflicts..Good.governance.is.key.to.fighting.
poverty,.and.good.governance.is.not.
possible.without.respecting.the.civil.and.
political.rights.enshrined.in.the.ICCPR.

This.includes.the.right.to.life,.being.free.
from.torture.or.slavery,.freedom.of.speech.
and.religion,.the.right.to.vote.and.the.right.
to.a.fair.trial..These.are.rights.that.are.
focussed.on.a.person’s.right.to.participate.
in.their.country’s.political.process,.and.
protection.from.the.misuse.of.political.
power.by.governments.and.others.in.power.

In.the.Pacific,.approximately.25%.of.the.
population.lives.in.poverty..Schools.in.
remote.areas.often.do.not.have.books.
and.teaching.materials..

This.focuses.on.the.rights.to.food,.
education,.health.and.shelter..These.
rights.outline.individual.and.group.
needs.to.share.in.the.economic.
wealth.of.their.country,.participate.
in.social.and.cultural.life,.and.have.
access.to.adequate.health,.housing,.
education.and.other.services.

Figure 1.6: Chart of the principal United Nations human rights instruments

Source: OHCHR & Pacific Islands Forum Secretariat 2009

International Covenant on Civil and Political 
Rights (ICCPR), 1966

International Coventnat on Economic, 
Social and Cultural Rights (ICESCR), 1966

In this workbook, there is information about the Universal Declaration of Human 
Rights and other international agreements, which talk about human rights. These 
documents are very important for the government to make laws that protect our 
human rights. They are also important for us to encourage the government to include 
them in future laws and to hold the government accountable for its obligations. 

These conventions are important for Human Rights Defenders to learn about.  
However, they may be confusing for some community members. When training others, 
it is important to talk about what is important and relevant to people’s lives, and how 
human rights can promote and protect healthy, safe and secure communities.

TIP

42 topic 1



Important Human Rights Declarations and Conventions (or treaties)

This.convention.promotes.the.
understanding.of.cultural.and.
racial.difference,.and.focuses.on.the.
elimination.of.discrimination.based.
on.race..

Studies.have.shown.that.when.the.
lives.of.women.are.improved,.entire.
families.and.communities.benefit..
CEDAW.is.the.most.significant.human.
rights.agreement.to.protect.women..
It.is.the.first.international.treaty.to.
address.the.rights.of.women.in.health.
care,.politics,.education,.employment,.
economics,.law,.marriage,.family.
relations.and.property.

.CAT.aims.to.protect.individuals.from.harm.
caused.by.the.state.or.its.agents,.including.
police..This.convention.requires.states.
to.take.action.to.prevent.torture.in.their.
countries.and.protect.and.support.victims.
of.torture..Torture.is.defined.as.causing.
severe.mental.or.physical.pain.or.suffering.
by,.or.with.consent,.of.state.authorities.for.a.
specific.purpose..

Torture.is.often.used.to.punish,.obtain.
information,.take.revenge.on.a.person,.or.
create.fear.and.terror.within.a.community.
or.population..Common.methods.of.physical.
torture.include.beating,.electric.shocks,.
suffocation,.rape,.burns.and.sexual.assault..
Common.methods.of.psychological.torture.
include.isolation,.threats,.humiliation.and.
witnessing.torture.of.others.

This.convention.protects.the.rights.of.all.
children.under.18.years.of.age.by.setting.
standards.for.their.civil.rights.and.freedoms,.
health.care,.education,.legal,.civil.and.social.
services,.juvenile.justice,.and.economic.and.
other.forms.of.exploitation..A.key.principle.
of.the.CRC.is.to.always.act.in.the.best.
interests.of.the.child.and.act.with.respect.for.
the.child.

See.Topic.4.for.more.information.about.
protecting.children.and.the.CRC.

This.convention.promotes.and.protects.
human.rights.for.all.persons.with.
disabilities,.and.to.promote.respect.for.
their.dignity.

People.with.disabilities.include.those.
who.have.long-term.physical,.mental,.
intellectual.or.sensory.impairments,.
which.may.limit.their.full.and.effective.
participation.in.society.on.an.equal.
basis.with.others.

Convention.on.
the.Rights.of.
Persons.with.
Disabilities,.
2006..

International.
Convention.on.
the.Elimination.
of.All.Forms.
of.Racial.
Discrimination,.
1965

Convention.on.
the.Elimination.
of.All.Forms.of.
Discrimination.
against.Women,.
1979

Convention.
agaisnt.Torture.
and.Other.
Cruel,.Inhuman.
or.Degrading.
Treatment.or.
Punishment,.1984

Convention.on.
the.Rights.of.
the.Child,.1989

4 5 6 7 8

4

5

6

7

8
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Your country may have signed or ratified some of these conventions. What do 
these words mean?

Figure 1.7: Signed and ratified

Individual and collective rights
Some rights apply to individuals, such as the right to a fair trial. These 
are called ‘individual rights’. Others apply to groups of people, such as 
women (CEDAW) and children (CRC). These are called ‘collective rights’.

The Declaration on the Rights of Indigenous Peoples is a declaration on the 
collective right for indigenous peoples. See the box on page 52 for more 
information on this declaration.

This means that the state must try 
to make sure it does not do anything 
that goes against the purpose of the 
agreement. When a country signs 
an agreement, it is showing that it 
will consider the treaty carefully 
and think about ratifying it. It is not 
legally binding, but is obliged to obey 
the treaty ‘in good faith’.

Ratification is when the state 
formally agrees to being obliged to 
obey the agreement or the treaty. 
When a state ratifies a treaty or 
international agreement, it becomes 
part of the legal system of that 
country. To ratify a treaty, the state 
signs it and then implements 
it in its own legal system. This 
means making laws, policies and 
procedures that are in line with the 
treaty’s goals and principles.

Signed

Rat if i ed
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When a country ratifies a treaty, it is agreeing to what it says. It must then …

RESPECT, PROTECT and FULFIL
… the rights contained in the treaties.

The state must not interfere 
or make laws that prevent 
people from enjoying their 
human rights. For example, 

the right to education 
would be violated if the 

country did not let pregnant 
girls to continue in the 

school system.

The state must make any 
changes that are needed 

so that the country 
maintains the rights 

outlined in the agreement. 
These changes might be 

legislative, administrative, 
budgetary or judicial. 

The state must not violate the rights 
of its people. It must also protect the 
rights of its people from third parties 
– that is, other people or systems. For 

example, the state must make sure that 
the health system provides basic quality 
care for mothers and babies, otherwise 
it may be a violation of a woman’s or 

child’s right to health care at birth. Also, 
violence against women and children 
are examples of the failure to protect 

them from violence and abuse.

States must act as quickly as possible to meet their obligations to respect, 
protect and fulfil the rights outlined in the agreement or treaty. Having limited 
resources is not an acceptable excuse for not fulfilling their obligations. 

RESPECT

PROTECT

FULFIL

Figure 1.8: Respect, protect and fulfil human rights
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Optional protocols

Optional protocols are when something extra is added on to the treaty or 
agreement. It might be about how to act on or enforce the treaty, or it might 
detail new information in the treaty, such as a new issue or related issue that 
was not included at the start.

These protocols are optional because they are not automatically binding 
on states that have already ratified the original treaty. These states must 
independently ratify the optional protocols. 

Figure 1.9: Your country and its obligations

What conventions has your country signed and ratified? Look at the diagram 
below to see what international human rights treaties your country has signed. 
Watch what is happening in your country and update the table if things change. 

Treaty or convention Papua New Guinea Solomon Islands Vanuatu

International.Covenant.on.
Civil.and.Political.Rights .

Ratified.21.July.2008

.

Ratified..
21.November.2008

International.Covenant.
on.Economic,.Social.and.
Cultural.Rights

(ICESCR.optional.protocol)

..

Ratified.21.July.2008

.

.Ratified.17.March.1982

..

Signed.the.optional.
protocol.on..
24.September.2009

International.Convention.
on.the.Elimination.of.
All.Forms.of.Racial.
Discrimination

Ratified.27.January.1982 Ratified.17.March.1982

Convention.on.the.
Elimination.of.all.forms.
of.Discrimination.against.
Women

(CEDAW.optional.protocol)

Ratified.12.January.1995 Ratified.6.May.2002

Signed.optional..
protocol.6.May.2002

Ratified..
8.September.1995

Ratified.optional.
protocol.17.May.2007

Convention.against.
Torture.and.Other.Cruel,.
Inhuman.or.Degrading.
Treatment.or.Punishment

Ratified.12.July.2011

Convention.on.the..
Rights.of.the.Child

(CRC.optional.protocols) Ratified.2.March.1993 Ratified.10.April.1995

Signed.optional.
protocols.on.24.
September.2009

Ratified.7.July.1993

Signed.optional..
protocols.in.2007

Convention.on.the.Rights.
of.Persons.with.Disabilities

(CPRD.optional.protocol) Signed.2.June.2011 Signed..
25.September.2008

Signed.optional.protocol.
24.September.2009

Ratified.23.October.2008
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Exercise 1.5: Your country and human rights treaties

Using the table (Figure 1.10), answer the following questions:

• What treaties has your country not signed? Write them below.

  .................................................................................................................................

  .................................................................................................................................

• Read the information about these treaties on page 42. Do you think they  
are important in your country? Why or why not?

  .................................................................................................................................

  .................................................................................................................................

• Can you think of an example or time in your community when it would 
have been beneficial to have this treaty signed and implemented? 

  .................................................................................................................................

  .................................................................................................................................

  .................................................................................................................................

• Are there any treaties that ALL three countries have ratified or signed?  
Write them below.

  .................................................................................................................................

  .................................................................................................................................

  .................................................................................................................................

• Why do you think all the countries have signed these treaties? 

  .................................................................................................................................

  .................................................................................................................................

  .................................................................................................................................

• Are these treaties important in your community? Why or why not?

  .................................................................................................................................

  .................................................................................................................................

  .................................................................................................................................
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Summary points
• Human rights are the rights of all people, no matter where in the world they 

live, how old they are, if they are male or female, or married or unmarried.

• Human rights are not against culture, kastom or religion.

• Human rights are universal, indivisible, inalienable, and interrelated and 
interdependent.

• We all have human rights. We also have responsibility to protect and respect 
the human rights of others.

• Human rights are important because they tell us how to respect and care for 
one another, and how we should be treated.

• The Universal Declaration of Human Rights is an important document that 
has all of our human rights written down. It is not a binding law, but it has  
a big influence on our national laws and in the world.

• PNG, Solomon Islands and Vanuatu have all signed many of the 
international conventions about human rights. All three countries have 
signed the Convention on the Rights of the Child, and the Convention  
on the Elimination of All Forms of Discrimination against Women.

• When a country signs and ratifies a convention, it must respect, protect  
and fulfil the rights contained in the convention.

Human rights are part of the law in your country. For more information 
about the law and human rights and practical information about how to 
protect and promote human rights in your community, see Topic 8 and 
Topic 9 in this workbook.

48 topic 1



Traditional living  
and human rights 

Aims
After completing this topic, you will be able to:

• describe values that are important to you and in your community

• identify traditional practices and kastom

• understand how kastom, human rights and religion can combine to help 
create healthy and safe communities

• describe how men and women experience human rights and human rights 
violations differently

• explain how kastom has changed over time

• recognise the connection between human rights and kastom.

2
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Introduction
Some people in your community might think that protecting human rights  
is a threat to the community’s traditional way of living, or to its culture or 
kastom. To promote and protect human rights in your community, it is  
important to understand that traditional ways of living and human rights  
share common values, such as respect, dignity and caring for others. 

The right to culture is an important part of human rights. 

Allowing everyone to participate in community life, and protecting community 
members from violence and abuse will lead to a strong and healthy community. 

Sometimes cultural practices can restrict human rights in our communities. 
For example, customary practices that do not respect the rights of women and 
children may lead to them being abused or excluded from the community. 
Kastom that promotes exclusion or the abuse of individuals or groups does 
not respect people’s human rights. Culture and kastom are not static, they are 
constantly changing with each generation. It is important to respect culture 
and kastom, however, culture and kastom can never be excuses for human rights 
violations or be used to justify poor treatment of a person. 

Discussion
Topic 2, ‘Traditional living and human rights’ will discuss:

• Kastom, religion and human rights

• Kastom in our community – then and now

• Men, women, boys, girls and human rights.
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Values in your community: What are values?
Values are the meanings we attach to certain beliefs, experiences and objects. 
Different people have different beliefs and values. When we care about something, 
we might say we ‘value’ it.

Our personal beliefs and values affect how we feel and act in our lives – such as 
the importance we place on our family, religion, the roles of men and women, 
how we manage our land and how we treat each other in the community. 
Usually, our values and beliefs are developed when we are young, but they do 
change as we have different experiences in life. Different people have different 
values and beliefs because of their different experiences.

Values and culture are not static. Cultures are constantly evolving too. For 
example, if we look at the lifestyles of our grandparents we can see changes 
in our kastom. Our grandmothers may have not been able to go to school,  
but now it is law that girls must attend school.

Our values are influenced by who we are and also our relationships with our 
families, friends, communities, culture and kastom, and religion. What we value 
as individuals might not be the same as what we value as a community. 

Why do we need to talk about values?
We are constantly learning throughout our lives as we have new experiences. 
After you read through this workbook, your opinion and knowledge about 
human rights will be different than when you started. One of the important 
ways to share your knowledge and protect and promote human rights is to 
provide information to people in your community in a way that relates to 
their values – their wants, wishes, desires and hopes for the future.

Simply telling people about human rights will only interest them a little bit. 
However, if it is relevant to their values, they will care more about it. As you 
read through Topic 2, think of your personal values, and the values in your 
community.

Community values and making decisions 
Even though values are important when we make a decision, pressure  
to meet immediate needs often takes priority. For many, this is the need  
for money. When faced with a choice of ‘protecting human rights’ or gaining  
a cash income that is needed to buy food today, some people might feel that 
they do not have a choice but to meet their immediate needs.

However, understanding our community values and having a good idea  
of what we want in the future can provide guidance when considering 
making decisions in your community. Think of your personal values, the 
values in kastom and in religion, as well as those in human rights and use 
them for guidance when making decisions.

Source: Ideas for this section have come from Live & Learn Environmental Education 2012, 
Climate Change and Community-Based REDD+ Education Manual, p.156
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Kastom, religion and human rights
In PNG, Solomon Islands and Vanuatu, as in other places around the world, 
talking about human rights can be difficult. Kastom, culture and religion are  
so important to people’s lives, and many people think that human rights  
cannot exist together with these values.

As we learned in Topic 1, many of the values in Pacific communities, kastom 
and culture reflect similar values in human rights, such as respect, dignity 
and caring for one another. Because every culture and country is different, the 
countries around the world and the United Nations use the term ‘human rights’ 
to refer to how we treat each other so that we are all safe and healthy in our 
communities. This is so that everyone around the world can understand what 
we mean by each value and right that we talk about. 

The Universal Declaration of Human Rights supports a person’s right  
to enjoy their cultural life (Article 27). However, ‘kastom’ cannot be used to  
justify or excuse the poor treatment of someone or the violation of their rights.  
You must make the two work together for the good of the community, the 
individual and your culture.

Declaration on the Rights of Indigenous Peoples

The United Nations Declaration on the Rights of Indigenous Peoples (UNDRIP) 
was adopted by the United Nations in September 2007. It sets out the collective 
rights of indigenous peoples, as well as their rights to culture, identity, language, 
employment, health and education. It also emphasises the rights of indigenous 
peoples to maintain and strengthen their own institutions, cultures and traditions, 
and to pursue their development in line with their own needs and hopes.

This declaration prohibits discrimination against indigenous peoples, and promotes 
their full and effective participation in all matters that concern them and their right to 
remain distinct, and to pursue their own visions of economic and social development.

Source: United Nations Permanent Forum on Indigenous Issues 2012
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Some of our communities are changing very fast. Communities near urban 
centres, logging or mining areas, and even very remote communities are all 
experiencing lots of changes in social structure, technology and communication. 
Some of this is good for our communities, but some of the changes are bringing 
lots of challenges to the community. People say there is less respect, more 
drinking, and some children and women are getting hurt or abused. Many 
people say they are worried about these things and they are not good for their 
community. They want the families and people in their communities to be 
healthy, strong and safe.

Kastom and religion give us some strong values and principles for how to live  
in our communities. Kastom and religion are dynamic, and Pacific Islanders have 
found a way to live with these two different sets of ideas and values. Human 
rights are a universal set of values, which apply to all people around the world.

Human rights can be a difficult area to talk about. Traditional living practices 
and religious practices are fundamental to people’s way of life, and need to be 
respected and valued as a human right. At the same time, if traditional ways  
of living or religious practices cause harm to people in the community or 
exclude them, the community may suffer. It is important to think about your 
values, what you want for your future and your children’s future. Human rights 
apply to everybody, everywhere.

Figure 2.1: Kastom, religion, human rights and community values
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Exercise 2.1: Linking kastom and religion with human rights 

Complete the following table with what your kastom, religion and human rights say 
about the topics in the first column. Some ideas have been included to help you!

Talk to your elders, family and community about what kastom and culture says 
about these topics. Has this changed from when your grandparents were young 
to today?

• Look at your religious texts, talk to your faith leader or talk with your family 
about any of the passages that relate to each of these topics.

• Look at the Universal Declaration of Human Rights and find the articles that 
relate to each of these topics.

Kastom Religion Human rights

How people 
treat each 
other

Treat others a s you 
wish to be treated.

How we 
choose 
leaders

‘Y ou have the right 
to take part in your 
country’s political affairs 
either by belonging 
to the Government 
yourself or by choosing 
politicians who have 
the same ideas as you.’ 
(UDHR, Article 21)

How we 
treat 
children
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Kastom Religion Human rights

How we 
treat 
people with 
disabilities 
and people 
with special 
needs

Respecting 
others

Protect a nd bu ild 
positive re lationships 
between fa milie s 
a nd communitie s

Helping 
others who 
are in need
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Kastom Religion Human rights

Community 
service

‘Y ou have dutie s 
towa rds the 
community within 
which you r persona lity 
ca n fu lly deve lop. The 
law shou ld gu a ra ntee 
hu ma n rights. It 
shou ld a llow everyone 
to re spect others 
a nd to be re spected. ’ 
(UDHR, Article 29)

How men 
and women 
treat each 
other

Tolerance 
of others 
and respect 
in the 
community

‘Y ou have the right  
to profe ss you r re ligion 
free ly, to cha nge it,  
a nd to pra ctise it 
e ither on you r own 
or with other people. ’ 
(UDHR, Article 18)

No society a nd no 
hu ma n be ing in a ny 
pa rt of the world 
shou ld a ct i n su ch 
a way a s to destroy 
you r hu ma n rights. 
(UDHR, Article 30)
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Exercise 2.2: Kastom, religion and human rights violations

Even though some people do not like the term ‘human rights’, most people  
agree that actions that are against human rights – human rights violations  
– are not positive for the community. See Topic 5 for more information about 
human rights violations.

Consider each of the following images. Next to each one, put a tick if this is 
acceptable according to kastom, your religion or human rights. Put a cross if it  
is not acceptable in kastom, your religion or human rights.

Kastom Religion Human rights

Theft

Beating your wife

Excluding women

Prostitution

Hitting children

Once you have completed the table, consider which pictures show something 
that is not acceptable. Are they not acceptable in just one of the columns, or in 
all of them? What does this tell you about kastom, religion and human rights 
violations?
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Kastom in our community – then and now
Kastom is very important in our communities. It is dynamic – that means,  
it changes over time. It is not exactly the same now as it was hundreds of  
years ago – some things have changed. 

The right to culture is included in the Universal Declaration of Human Rights 
(Article 27). However, culture cannot be used to justify or excuse the poor 
treatment of someone or the violation of their rights. It is important that your 
community can make human rights and culture work together, for the good  
of your community and all of the people in it.

Shame and saving face

Avoiding shame is very important in Melanesian communities, and people will try 
very hard to ‘save face’ and avoid public shame. Often, people do not want to discuss 
things that may cause them or their family shame. This means that people might not 
want to discuss human rights violations, as they may feel ashamed that something 
has happened. It is important to respect people’s privacy, but also to reassure them 
that you won’t tell anyone their story unless they give you permission. This will help 
them see that, as a Human Rights Defender, they can trust you.

Exercise 2.3: Kastom table

Think of some of the kastoms in your community, town or village that you know 
now, and some that you know from the past. Fill out the table below by writing 
down the kastom, who is affected by them, how they are affected and what, if 
any, impact they have on human rights. Also write down any advantages or 
disadvantages of this kastom for your community.

You may like to complete this table by yourself, or talk about it with your family, 
friends, colleagues or elders.

Reflection questions
• How have kastom and traditional ways of living changed over time?

• What are some good things about the changes that have happened?

• Are there any changes that have not been good? What are they?

• How would you like to see kastom respected in your community in the future?

• Do men and women have different views about kastom in your community? 
Why?

TIP
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Men, women, boys, girls and human rights
Human rights are based on the principle of equality. This means that everyone’s 
rights should be respected. It does not matter if someone is male or female, 
young or old, black, brown or white, from one ethnic group or another, disabled, 
sick or healthy, married or unmarried, or any other reason that may be used for 
treating one person differently from another. This does not mean that everyone 
is the same. But it does mean that everyone’s rights are the same.

When one group of people are treated differently from another group of people 
and are not given the same opportunities or the same rights this is called 
discrimination. Human rights are based on equality and non-discrimination. 

Human rights mean that people have the right not to be discriminated against. 
This right to non- discrimination is included in the International Bill of Human 
Rights. The right to be treated equally is also included in the constitutions of 
PNG, Solomon Islands and Vanuatu. 

One group of people who are commonly discriminated against in Pacific 
and many other societies is women. This is sometimes called gender-based 
discrimination. If you look at the opportunities and resources available to 
women and the ability of women to be involved in decision-making you will see 
that women are excluded from many positions of power. This exclusion is not 
based on the ability of the person. Women are, in most cases, excluded simply 
because they are women. In traditional societies there are very different roles for 
men and women. In most cases customary law and practices give positions of 
power, authority and decision-making to men. This exclusion from community 
decision-making is a form of discrimination. 

Men often make decisions that support their own interests, but women are more 
inclined to make decisions that support their children and family. Women need 
to be involved in decision-making so that the needs of the whole community are 
represented. This is not taking power away from men; it is just making sure that 
all people’s needs are met. 

If more inclusive decisions are made, the whole community  
will benefit.

Men and women have the same rights when they are married, and also 
when they are separated or single. (UDHR, Article 16)

Source: OHCHR 2004

60 topic 2



There are also traditions that respect women in Pacific kastom. If we focus  
on the positive aspects of traditional living and how it can be used to promote  
a strong and healthy community, people will feel less threatened by the ideas  
of human rights, which are also about making our communities strong and safe 
for everyone.

The idea of gender equality may be new to your community, and some people may 
disagree with it. Talk to your family, colleagues and community about the benefits 
of non-discrimination and including men and women in community life.

Pacific communities value women through kastom, and the  
governments of PNG, Solomon Islands and Vanuatu have all signed  
CEDAW. Having a treaty for respecting women is not new or against culture.  
It shows us how to respect all community members in our communities today.  
It is saying that we are all equally important and all have the same rights to live  
free from violence, discrimination, oppression and abuse.

Exercise 2.4: Protecting women in the community

Thinking about your community, write down some ideas for the following 
questions.

• What does your community, religion and kastom do to protect women?

  .................................................................................................................................

  .................................................................................................................................

  .................................................................................................................................

• What are some challenges your community has in protecting women?

  .................................................................................................................................

  .................................................................................................................................

  .................................................................................................................................

• What does your community need to address these challenges?

  .................................................................................................................................

  .................................................................................................................................

  .................................................................................................................................
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Summary points
• Values are the meanings we attach to beliefs, experiences and objects.  

We all have different values depending on our experiences. Our community 
also has values. It is important to think of our values when we make decisions.

• Kastom or culture cannot be used to justify or excuse the poor treatment  
of someone. There is no excuse for hurting another person. Everyone has 
the same human rights.

• Kastom, religion and human rights can work together. We can recognise  
the positive values in each to build a safe and secure community.

• Many violations against human rights are also not acceptable in kastom  
or our religions.

• Kastom and culture have changed over time. Many of these changes have 
been beneficial, such as the increase in education for all children. Kastom 
does not stay the same, it is dynamic and can adapt to the changes in our 
community.

• Men, women, boys and girls all have the same human rights. This does not 
mean that everyone is the same. But it does mean that everyone’s rights are 
the same.
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3
What is a  
Human Rights Defender?

Aims
After completing this topic, you will be able to:

• recognise the role of Human Rights Defenders in your community

• understand how to protect and promote human rights in your community

• identify potential risks associated with being a Human Rights Defender

• identify strategies to reduce these risks.
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Introduction
‘Human Rights Defenders’ (HRDs) are people or organisations who make an 
effort to protect and promote human rights in their communities. This means 
they look out for people who are vulnerable to being hurt, and help those who 
have been abused or had their rights violated. People and organisations can help 
protect others in the community by using community networks and supports. 
Sometimes this can be risky, so it is important to think about how to protect 
yourself or anyone who is defending human rights in your community. It is 
also important to be aware of where to find community support for HRDs. This 
workbook will provide information on how you can be a HRD.

Communities experiencing developments involving their natural resources 
in PNG, Solomon Islands and Vanuatu are worried about the abuse and harm 
happening to women and children. The workbook will focus on human rights 
violations relating to women and children, in order for communities to keep 
their families safe, secure and healthy.

Discussion
Topic 3, ‘What is a Human Rights Defender?’ will talk about:

• Understanding Human Rights Defenders

• Risks of protecting and promoting human rights

• Keeping our communities safe: Protection of Human Rights Defenders.
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Understanding Human Rights Defenders
A Human Rights Defender (HRD) is a person or organisation who works non-
violently to promote and protect human rights in the community. You may be 
reading this because you are interested in being a HRD, or perhaps you are part 
of an organisation that is planning on protecting and promoting human rights in 
the community. 

What’s in a name?

Some people don’t like to use the name ‘Human Rights Defender’.  
They might not like the term ‘human rights’ because it sounds foreign,  
and they might think the word ‘defender’ sounds aggressive.

A Human Rights Defender is someone who works for peace in our communities. 
They protect and promote human rights to help make communities free from 
violence, discrimination and abuse.

Think of words that you might want to use in your community or 
organisation. You may want to use these instead of ‘Human Rights 
Defender’ or you may use them to explain to others what a HRD is. 
Here are some examples:

 Edu cator  Leader  Protector

 Pea cemaker  Community Rights Supporter

  Hu man Rights Gua rdia n

Who can protect and promote human rights?

Anyone who wants to help the community take responsibility to care for those 
people who might be hurt or need protection can be a HRD. It is important that 
HRDs work together. HRDs do not need to be experts or have all of the answers. 
They do not have to be a Chief or police officer, a nurse or doctor, a government 
official or a lawyer – although all of these people can also be HRDs! 

TIP

65topic 3



Figure 3.1: Who can be a Human Rights Defender?

Who can be a 
Human Rights 

Defender?
Man

Woman

Young person Community 
member

Member of a 
community 
organisation

Health worker

Who can protect and 
promote human rights 

in the community?

Church leader
Local leader

Chief

Disabled person

Teacher

Father

Mother

Older person

Doctor

Church member

Child

Nurse

Youth

Protecting the people around us and making our communities safe 
is a responsibility for everyone in the community. You can help to 
protect human rights in your community.

HRDs are people who want to make a difference in their community by helping 
to protect others and support people who may have been hurt or abused. HRDs 
want everyone in their community to be safe, healthy and secure. 
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What can you do?

Live & Learn is not a welfare organisation, and as a HRD you do not need to 
solve problems or have all the answers. Your responsibility will depend on the 
situation and what you can do. You might talk to the person affected and help 
link them with a support service in the community (see Topic 8). You might record 
information about the incident for legal purposes, human rights monitoring or to 
provide a case study to the media (see Topic 9 and Topic 10). Being a HRD is about 
helping the people in your community in the best way you can.

What does a HRD do?

Human rights defenders are individuals, groups  
of people or organizations who promote and  
protect human rights through peaceful and  
non-violent means.

Source: Amnesty International 2012

Overall, HRDs have two important responsibilities. They:

1. Support and refer victims of abuse

2. Record information about human rights abuses

HRDs try to make sure that people in their community are safe and secure,  
and have somewhere to go if something bad happens to them or if they need 
help. If something does happen, they can record information and pass it  
on to relevant people or organisations, such as police, Live & Learn, other  
non-government organisations (NGOs), human rights agencies, government 
lawyers and courts.

“ “
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Human Rights Defenders have three roles in the community. They:

Educate to raise awareness about human rights

This involves increasing the awareness of human rights in communities, teaching 
what human rights violations are and what to do when they occur. This might 
involve holding workshops in communities to inform people of their rights, 
meeting with groups or influential people, or providing information about groups 
and organisations that can provide assistance to victims of human rights abuses.

Advocate to promote and enable respect for human rights

Advocacy can mean ‘calling people to stand by your side’. It is a process of 
managing information and knowledge in a way that can be used to influence 
policies and practices that affect people’s lives.

Advocacy helps people with power to participate in making and shaping public 
decisions and policies. Equally important is community-based advocacy and 
participation – in other words, involving people from more vulnerable groups  
in decision-making and representation of their needs and rights.

Connect to build positive networks in the community and refer people 
who need help

HRDs can assist by connecting victims of human rights abuse to groups  
and organisations in the community that can help. This may include the police, 
health clinics, or church and community groups. 

It is important that a HRD knows what services are available and the type of 
support the services offer in the community. The HRD plays a connecting role, 
through understanding the support networks that exist and the services that 
they can provide. This will help the HRD to build connections in the community 
and know where to send any victims of human rights abuse for further support.

HRDs also increase community awareness of fundamental human rights so that 
people know when their rights have been violated or not respected. They work 
with other people and organisations to protect those that need help, and to keep 
themselves safe too.
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Figure 3.2: Protecting our community

Educating, advocating and building networks (connecting) creates a strong shield 
to promote and protect women, men, boys and girls in communities against 
human rights violations.
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Working together

HRDs should not work alone and it may be dangerous for them to do so. 
Protecting and promoting human rights is not easy, and it is important  
that HRDs work with networks or existing groups and organisations in  
the community. 

HRDs may work with other groups to provide:

• welfare support to victims

• legal support

• monitoring for human rights.

Many groups in the community already work in these areas, and some of their 
contacts are in the back of the workbook. Depending on your community and 
what is available, these groups may vary. Talk to a Live & Learn staff member 
about what is available in your community. 

These groups might be church groups, local area councils, women’s groups, 
youth groups, media organisations, governments, schools, health clinics or local 
area councils. 

Collecting information and reporting

As well as supporting any victims and connecting them with those organisations  
or groups that can help (such as police, schools, clinics, chiefs and local councils),  
the HRD can also collect information for human rights reporting and monitoring.  
This information can then be used for any legal processes to support the victim,  
for human rights monitoring or for the media to raise awareness (if consent  
is provided). 

The stories and information recorded can be used to monitor the extent of 
human rights violations in communities, and to provide information to the 
government for their reporting purposes, or to monitoring organisations, such  
as Live & Learn, the United Nations Development Program (UNDP) in Suva and 
the Regional Rights Resource Team (RRRT) in Fiji. There is more information 
about recording human rights violations in Topic 9 of this workbook.

HRDs can also learn how to work with the media to uncover stories of human 
rights abuses and to raise community awareness. Raising awareness will likely 
further build community networks and a stronger voice against human rights 
abuses. Using the media should also help make those responsible for the abuse 
accountable for their actions. See Topic 10 for more information about the media 
and human rights. 
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Figure 3.3: Qualities and skills of a good Human Rights Defender

To be a good HRD, you must be interested in helping to create a peaceful and  
safe community for everyone – free from violence, discrimination and abuse.  
Some skills or knowledge that you may need are:

• Leadership and communication skills. You will need to be confident,  
a good listener, talk clearly, be positive and willing to work with others.

• Human rights awareness. Use Topic 1 and Topic 5 in this workbook to learn  
about human rights and human rights abuses.

• Honesty, transparency and fairness

• Support of the chief and/or other organisations, such as the church and  
church leader, police or lawyers

• Relevant list of rights for you and your village 

• List of networks or other people that can help, in your community and in 
neighbouring communities

• Knowledge of good industry practices, such as sustainable logging, and  
also of bad industry practices, such as illegal or unsustainable logging.  
See Topic 6 for more information about the environment and human rights.

• Understanding of the agreed values of your community – such as a safe,  
healthy, happy secure community free of violence, abuse and discrimination.

• Well-developed community relation skills. This involves thinking about how  
you approach members of community, what you say, the words you use and  
how you dress – so that you are respectful of local kastom and use language  
that people can understand.

• Understanding of case studies, that is, other situations involving human 
rights, so you can explain them to the community in a way that people can 
understand. Use some case studies from this workbook or look for local 
examples that others can relate to. 
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Figure 3.4: Human Rights Defenders around the world

HRDs are all around the world. Each one’s work may be different, but they are all 
working towards creating safer, stronger and healthier communities for people 
around the world. Here are some examples of HRDs in other countries.

Source: Amnesty International 2012 www.amnesty.org

Adonis Polanco is an HIV/AIDS 
treatment counsellor in the Dominican 
Republic who campaigns for access 
to adequate treatment for people 
living with HIV/AIDS. After testing 
HIV-positive in 2004, Adonis began 
receiving the necessary treatment 
only after telling his story in the media. 
Since then he has been the target of 
threats and intimidation.

Bhawani Rana lives in Nepalgunj, 
Nepal, where she founded the 
organisation Saathi Banke. She helps 
women by providing training, micro-
finance, psycho-social counselling and 
outreach to make them independent.

Gurbandurdy Durdykuliyev sent a 
letter to the authorities in Turkmenistan 
urging them to allow a peaceful two-day 
demonstration. Several days later he was 
taken from his house and forcibly confined 
in a psychiatric hospital.

Luan Srisongpong is a Thai farmer 
who travelled 450km to Bangkok 
as part of the Assembly of the Poor, 
convened to call for government action 
on the impact of development projects 
on the poor and disadvantaged.

The term ‘Human Rights Defender’ is used around the world to describe people such as Adonis, 
Bhawani, Gurbandurdy and Luan who act in many different ways and in different capacities to protect 
and promote human rights.
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Declaration on Human Rights Defenders
On 9 December 1998, the United Nations adopted the Declaration on the Right and 
Responsibility of Individuals, Groups and Organs of Society to Promote and Protect 
Universally Recognized Human Rights and Fundamental Freedoms. This declaration 
is commonly known as the Declaration on Human Rights Defenders.

This declaration tells us that we all have a role to fulfil as HRDs and emphasises 
that there is a global human rights movement that involves us all. It provides 
support and protection of HRDs in the context of their work. 

Source: UN Office of the High Commissioner for Human Rights 2004

Risks of protecting and promoting human rights
Bringing stories of exploitation, discrimination, abuse and violence into the 
public eye or the community may cause distress to the victim, the HRD and the 
community. Victims and those assisting them may be threatened with violence 
and intimidated for speaking out. They might be afraid to tell you what has 
happened (see Topic 8 in this workbook for some information on how to talk 
with people in the community).

There may also be people who do not want the alleged perpetrators to be 
exposed because they might be benefiting from the situation, so they might not 
want it to stop, and might refer to it is a ‘domestic issue’ or a ‘private issue’ to try 
and keep it quiet.

People who protect and promote human rights need to be aware of these risks 
and should take certain protective steps to make sure that they, the victims and 
the community remain safe. Building and using positive networks to support the 
work of HRDs in exposing human rights abuses is very important in managing 
the risk to victims, HRDs and community supporters.

Here is a question that was asked about the risks of being a HRD.

If I protect human rights in my community, will I be hated or  
have enemies?
Protecting and promoting human rights in your community is a way  
you can help your community to be a safe and secure place for everyone. 
It is a very respectable thing to do. People who are unhappy about the 
protection or promotion of human rights are those who have something 
to gain by violating human rights. People who are interested in creating 
a safe community will support you. It is important you work with chiefs, 
community leaders, organisations or community groups who support 
human rights in the community.
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Exercise 3.1: Risks and strategies

Protecting and promoting human rights in the community can be risky  
and challenging. This means sometimes it can be difficult and, at times,  
even dangerous. It is important to think about possible consequences, that is,  
bad things that can happen, and prepare for them with an idea or strategy.

Think of some of the risks and challenges of being a HRD. Write down the risk, 
who is at risk, ideas or strategies that can help minimise the risk and who can 
help you do this. Record them in the table below.

Risk/challenge Who is at risk? Ideas/strategies  
to reduce risk

Who can help
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Keeping our communities safe:  
Protection of Human Rights Defenders
All around the world, people are working to make sure that their communities 
are safe and secure. Here are some ideas that other HRDs use to minimise the 
risks of protecting human rights in their communities.

Training tip
If you are using this resource with the flip chart, use the strategies 
you have written on the table in the last exercise, and the ideas 
below to make up some ‘Strategy Cards’ for the ‘Basket of Ideas’ in 
Activity 3.3 on page 11 of the flip chart. 

Cut up some paper or card and write each strategy or idea on a separate card.

Figure 3.5: Strategy Cards

Consider safe houses

A ‘Safe House’ is a 
house in the community 
where people who feel 
threatened or in need of 
assistance can visit to 
ask for help. Safe Houses 
can be established with 
the help of community 
leaders. See Topic 7 
for more information 
on safe houses.

Working with the media

People are often afraid 

to do things that are 

against human rights if 

they know that the wider 

community will find out 

about it.   By working with 

the media, you can help 

raise awareness of any 

threats, intimidation or 

abuse that is happening 

in your community.

Get support from influential people
If important people in the community 
understand and care about protecting 
members of the community, they can 
help to share a positive message. For 
example, have the faith leader or chief 
talk about the importance of looking after 
each other in the community at church.

Establish entry points

An ‘entry point’ is a connection in the community to a group or organisation that can help you or a victim if needed. For example, a church group, a member of parliament or a village chief. Having entry points before you start helping others is important so that you have their support and they can help protect you or the victim.
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Build trust

Build good relationships and trust 

with the community before talking 

about sensitive topics. This will help 

you understand the community better 

and then you can decide if it is safe or 

appropriate to talk about certain issues 

at that time.

Safety in numbers
Having more people in the community 
support human rights will deter people 
from doing the wrong thing. Attackers 
usually prey on people who are 
vulnerable –because they think they 
won’t get caught or punished.

Be flexible

Think about changing your 
behaviour or activities 
if you think it is placing 
you or members of the 
community at risk. For 
example, if you are 
meeting at the same 
time each week, and you 
think people are following 
or watching you, you 
may like to change the 
time and days so that 
it is not predictable.

Know your surroundings

When talking with people about 

sensitive topics, be careful about 

where you choose to talk. Choose 

somewhere that is private and 

safe and does not draw too much 

attention. However, it may not be safe 

to be too isolated.

Mobile phones

Many people now 

have mobile phones in 

communities and towns. 

Texting information 

to someone you trust 

about someone that 

may hurt someone else 

in your community may 

lead to an intervention 

by other HRDs or an 

organisation.

Share stories about consequences

Some people continue to do bad things or 

violate human rights because they think they 

can get away with it. Sharing stories of those 

who have been punished will show them and 

the community that it is not okay. For example, 

if there has been a successful court case where 

an offender was prosecuted, then highlighting it 

in the community might make people realise that 

they will not get away with bad behaviour.

Record information  for reporting

Write down any security incidents, or violations of human rights so that they can be monitored and documented. You may want to keep a logbook in a very secure place. In it you can record any incidents that happen, the dates, time and location. There is more information about recording in Topic 9.

Have a security plan
Talk with your group, organisation or other HRDs about what you can do to keep yourselves and any victims safe. For example, if someone threatens you, where will you go? Who will you tell? Who will be responsible?
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Exercise 3.2: What is a Human Rights Defender?

Now that you have learnt about people that protect and promote human rights 
in the community and HRDs, write down some notes in the picture below.

What is their role  
in the community

What do they 
look like?

What do they do?

Who do they defend?

Why do they do this?

What is a Human  
Rights Defender?

Who do they work for?

Who are they?
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Summary points
• A Human Rights Defender is a person or organisation who works  

non-violently to promote and protect human rights in the community

• HRDs do not need to be experts or know all the answers. Anyone in the 
community can be a HRD.

• HRDs have two important responsibilities: to support victims of abuse  
and record information about human rights abuses.

• HRDs have three roles in the community. These are to: educate, advocate 
and connect.

• HRDs work with welfare, legal and human rights monitoring organisations 
to support, promote and protect human rights in the community.

• Being a HRD can be risky or even dangerous. It is important to have 
strategies to protect yourself and others in your community
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4
Supporting the  
rights of the child

Aims
After completing this topic you will be able to:

• understand what is meant by ‘child rights’ 

• identify some of the rights of the child

• recognise some of the violations of children’s rights

• describe the difference between punishment and positive discipline

• learn how to talk with children about sensitive topics.
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Introduction
Children are our future and Pacific Islanders are very generous and caring 
towards children. However, all over the world, they are some of the most 
vulnerable members of the community. This means they are at risk of being 
hurt very easily. Because of this, the United Nations has written a special 
international treaty about child rights, which PNG, Solomon Islands and  
Vanuatu have all ratified.

Child rights are about protecting and looking after our children and making sure 
that we don’t hurt them, that other people don’t hurt them and that they don’t 
hurt themselves. This is something that communities in the Pacific already do 
very well – living in large families and communities, there are many people to 
look after and care for children. Sometimes though, children are left alone, they 
are left in the care of older children, or an adult hurts them. Children need extra 
protection from everyone in the community. A strong and healthy society is built 
from strong and healthy children. 

Many parents and teachers support the idea of child rights, but are concerned 
that child rights might undermine their authority or ability to discipline 
children. Child rights are not about undermining the authority of adults. They 
are about protecting children and making sure they are safe and secure in the 
community and protecting them from being hurt.

In this topic, there is discussion on sexual abuse of children, and Commercial 
Sexual Exploitation of Children (CSEC). These topics are very sensitive in 
communities, but they are very important to learn about and understand.  
When these things happen to children, it is very damaging for them and for  
the whole community. We must work together to stop the abuse of our children 
in our communities.

Discussion
Topic 4, ‘Protecting our children’, will discuss:

• Talking about child rights

• Convention on the Rights of the Child

• Positive discipline

• When children are hurt

• Child labour

• Commercial Sexual Exploitation of Children

• Through the eyes of a child

• Youth as protectors of human rights

• Talking with children.

80 topic 4



Talking about child rights
All over the world, people have recognised that children are vulnerable to 
being hurt or abused and need extra protection. As a HRD, and someone who 
protects and promotes human rights, it is important for you to understand the 
importance of protecting children and their rights, and to talk to others about 
why this is good for the community. 

Sometimes people or communities will not want to talk about children’s rights. 
They might think that it sounds like a foreign idea, or that children having rights 
means that they get to be the ‘boss’. Some community members will say that 
child rights are against family values and traditional ways of decision-making. 

It may be a good idea to look first at how your community looks after children. 
Caring for children is an important part of family and community life in the 
Pacific. Although there are examples of children at risk in our communities, 
there are also many examples where children are educated, cared for and looked 
after. There may be community structures in place that make sure that children 
go to school, church, have opportunities to play and learn, are fed and looked 
after, and are protected if they are in danger or have been abused or hurt.

Healthy and happy children are more likely to become healthy and happy adults. 
Children who are protected from abuse are more, not less, likely to be respectful 
to adults, successful in life, care for adults when they grow up and contribute to 
a strong family and community. 

Source: Copeland, M & Saolo, G 2011 
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Convention on the Rights of the Child
In Topic 1, you read about some of the important international agreements  
that your country has signed. One of them was the Convention on the  
Rights of the Child (CRC). 

The CRC outlines the primary rights of the child and promotes the positive 
development of children. Under the CRC, a child is a person under 18 years  
of age. The CRC has 54 rights that are important for a child to be strong, healthy, 
cared for, happy and safe. 

They can be divided into the four ‘P’s.

Figure 4.1: The CRC and the four ‘P’s

‘P’s
4

Participation 
Involving children  

in decisions 
affecting them, and 
in community life.

Prevention 
Doing certain 

things to make 
sure children are 

not hurt.

Protection 
Looking after 

children so they 
are not left alone, 
abused or taken 

advantage of.

Provision 
Providing children 

with their basic 
needs, such as 

food and shelter.
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be safe

be free from 
violence, abuse  
and exploitation

be cared for  
and protected

be healthy 
and educated

be able  
to play

be able to participate 
in decision-making 

processes regarding 
things affecting them

have all basic 
needs met

be respected

The CRC talks about what is in the ‘best interests’ of a child. This is important 
to include because adults can often make decisions about children, believing 
that ‘they know best’, without considering things that are important to the child. 
Decisions made in a child’s ‘best interests’ are decisions that take into account 
the child’s safety, wellbeing, desires, and educational and cultural needs. It 
involves listening to what the child wants. 

When our countries signed and ratified the CRC, they agreed to make sure 
that all of the laws and policies provide protection for children and look after 
children’s best interests. 

Figure 4.2: Important rights of the child

Some of the important rights of the child are to: 
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Figure 4.3: Convention on the Rights of the Child

A summary of the rights under the Convention on the Rights of the Child

Source: UNICEF 2005

Article 1 (Definition of the child) 
The Convention defines a ‘child’ as a person below the age of 18, unless the 
laws of a particular country set the legal age for adulthood younger. The 
Committee on the Rights of the Child, which is the monitoring body for the 
Convention, has encouraged States to review the age of majority if it is set 
below 18 and to increase the level of protection for all children under 18.

Article 2 (Non-discrimination) 
The Convention applies to all children, whatever their race, religion or 
abilities; whatever they think or say, whatever type of family they come 
from. It doesn’t matter where children live, what language they speak, 
what their parents do, whether they are boys or girls, what their culture is, 
whether they have a disability or whether they are rich or poor. No child 
should be treated unfairly on any basis.

Article 3 (Best interests of the child) 
The best interests of children must be the primary concern in making 
decisions that may affect them. All adults should do what is best for 
children. When adults make decisions, they should think about how their 
decisions will affect children. This particularly applies to budget, policy and 
law makers.

Article 4 (Protection of rights) 
Governments have a responsibility to take all available measures to make 
sure children’s rights are respected, protected and fulfilled. When countries 
ratify the Convention, they agree to review their laws relating to children. 
This involves assessing their social services, legal, health and educational 
systems, as well as levels of funding for these services. Governments 
are then obliged to take all necessary steps to ensure that the minimum 
standards set by the Convention in these areas are being met. They must 
help families protect children’s rights and create an environment where 
they can grow and reach their potential. In 
some instances, this may involve changing 
existing laws or creating new ones. Such 
legislative changes are not imposed, but come 
about through the same process by which any 
law is created or reformed within a country. 
Article 41 of the Convention points out that 
when a country already has higher legal 
standards than those seen in the Convention, 
the higher standards always prevail.
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Article 5 (Parental guidance) 
Governments should respect the rights and 
responsibilities of families to direct and guide their 
children so that, as they grow, they learn to use their 
rights properly. Helping children to understand their 
rights does not mean pushing them to make choices 
with consequences that they are too young to handle. 
Article 5 encourages parents to deal with rights 
issues ‘in a manner consistent with the evolving 
capacities of the child’. The Convention does not take 
responsibility for children away from their parents and give more authority 
to governments. It does place on governments the responsibility to protect 
and assist families in fulfilling their essential role as nurturers of children.

Article 6 (Survival and development) 
Children have the right to live. Governments should ensure that children 
survive and develop healthily.

Article 7 (Registration, name, nationality, care)
All children have the right to a legally registered name, officially recognised 
by the government. Children have the right to a nationality (to belong to a 
country). Children also have the right to know and, as far as possible, to be 
cared for by their parents.

Article 8 (Preservation of identity) 
Children have the right to an identity – an official record of who they are. 
Governments should respect a child’s right to a name, a nationality and 
family ties.

Article 9 (Separation from parents) 
Children have the right to live with their parent(s), unless it is bad for 
them. Children whose parents do not live together have the right to stay in 
contact with both parents, unless this might hurt the child.

Article 10 (Family reunification) 
Families whose members live in different countries should be allowed to 
move between those countries so that parents and children can stay in 
contact, or get back together as a family.

Article 11 (Kidnapping) 
Governments should take steps to stop children being taken out of their 
own country illegally. This article is particularly concerned with parental 
abductions. The Convention’s Optional Protocol on the sale of children, 
child prostitution and child pornography has a provision that concerns 
abduction for financial gain.
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Article 12 (Respect for the views of the child) 
When adults are making decisions that affect children, children have the 
right to say what they think should happen and have their opinions taken 
into account. This does not mean that children can now tell their parents 
what to do. This Convention encourages adults to listen to the opinions 
of children and involve them in decision-making – not give children 
authority over adults. Article 12 does not interfere with parents’ right and 
responsibility to express their views on matters affecting their children. 
Moreover, the Convention recognises that the level of a child’s participation 
in decisions must be appropriate to the child’s level of maturity. Children’s 
ability to form and express their opinions develops with age and most 
adults will naturally give the views of teenagers greater weight than those 
of a preschooler, whether in family, legal or administrative decisions.

Article 13 (Freedom of expression) 
Children have the right to get and share information, as long as the 
information is not damaging to them or others. In exercising the right to 
freedom of expression, children have the responsibility to also respect 
the rights, freedoms and reputations of others. The freedom of expression 
includes the right to share information in any way they choose, including 
by talking, drawing or writing.

Article 14 (Freedom of thought, conscience and religion) 
Children have the right to think and believe what they want and to practise 
their religion, as long as they are not stopping other people from enjoying 
their rights. Parents should help guide their children in these matters. 
The Convention respects the rights and duties of parents in providing 
religious and moral guidance to their children. Religious groups around 
the world have expressed support for the Convention, which indicates 
that it in no way prevents parents from bringing their children up within 
a religious tradition. At the same time, the Convention recognises that as 
children mature and are able to form their own views, some may question 
certain religious practices or cultural traditions. The Convention supports 
children’s right to examine their beliefs, but it also states that their right to 
express their beliefs implies respect for the rights and freedoms of others.

Article 15 (Freedom of association) 
Children have the right to meet together 
and to join groups and organisations, 
as long as it does not stop other 
people from enjoying their rights. In 
exercising their rights, children have 
the responsibility to respect the rights, 
freedoms and reputations of others.
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Article 16 (Right to privacy) 
Children have a right to privacy. The law should protect 
them from attacks against their way of life, their good 
name, their families and their homes.

Article 17 (Access to information; mass media) 
Children have the right to get information that is important to their health 
and wellbeing. Governments should encourage mass media – radio, television, 
newspapers and Internet content sources – to provide information that children 
can understand and to not promote materials that could harm children. Mass 
media should particularly be encouraged to supply information in languages 
that minority and indigenous children can understand. Children should also 
have access to children’s books.

Article 18 (Parental responsibilities; state assistance) 
Both parents share responsibility for bringing up their children, and should 
always consider what is best for each child. Governments must respect the 
responsibility of parents for providing appropriate guidance to their children 
– the Convention does not take responsibility for children away from their 
parents and give more authority to governments. It places a responsibility on 
governments to provide support services to parents, especially if both parents 
work outside the home.

Article 19 (Protection from all forms of violence) 
Children have the right to be protected from being hurt and mistreated, 
physically or mentally. Governments should ensure that children are properly 
cared for and protect them from violence, abuse and neglect by their parents,  
or anyone else who looks after them. In terms of discipline, the Convention  
does not specify what forms of punishment parents should use. However, 
any form of discipline involving violence is unacceptable. There are ways to 
discipline children that are effective in helping children learn about family 
and social expectations for their behaviour – ones that are non-violent, are 
appropriate to the child’s level of development and take the best interests of  
the child into consideration. In most countries, laws already define what sorts 
of punishments are considered excessive or abusive. It is up to each government 
to review these laws in light of the Convention.

Article 20 (Children deprived of family environment) 
Children who cannot be looked after by their own family have a right to special 
care and must be looked after properly, by people who respect their ethnic 
group, religion, culture and language.

Article 21 (Adoption) 
Children have the right to care and protection if they are adopted or in foster 
care. The first concern must be what is best for them. The same rules should 
apply whether they are adopted in the country where they were born or if they 
are taken to live in another country.
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Article 22 (Refugee children) 
Children have the right to special protection and help if they are refugees  
(if they have been forced to leave their home and live in another country),  
as well as all the rights in this Convention.

Article 23 (Children with disabilities) 
Children who have any kind of disability have the right to special care and 
support, as well as all the rights in the Convention, so that they can live full 
and independent lives.

Article 24 (Health and health services) 
Children have the right to good quality health care – the best health care 
possible – and to safe drinking water, nutritious food, a clean and safe 
environment, and information to help them stay healthy. Rich countries 
should help poorer countries achieve this.

Article 25 (Review of treatment in care) 
Children who are looked after by their local authorities, rather than their 
parents, have the right to have these living arrangements looked at regularly 
to see if they are the most appropriate. Their care and treatment should 
always be based on ‘the best interests of the child’. (See Article 3.)

Article 26 (Social security) 
Children – either through their guardians or directly – have the right to help 
from the government if they are poor or in need.

Article 27 (Adequate standard of living) 
Children have the right to a standard of living that is good enough to meet 
their physical and mental needs. Governments should help families and 
guardians who cannot afford to provide this, particularly with regard to food, 
clothing and housing.

Article 28: (Right to education) 
All children have the right to a primary education, which should be free. 
Wealthy countries should help poorer countries achieve this right. Discipline 
in schools should respect children’s dignity. For children to benefit from 
education, schools must be run in an orderly way – without the use of 
violence. Any form of school discipline should take 
into account the child’s human dignity. Therefore, 
governments must ensure that school administrators 
review their discipline policies and eliminate any 
discipline practices involving physical or mental 
violence, abuse or neglect. The Convention places 
a high value on education. Young people should be 
encouraged to reach the highest level of education of 
which they are capable.
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Article 29 (Goals of education) 
Children’s education should develop each child’s personality, talents and abilities 
to the fullest. It should encourage children to respect others, human rights and 
their own and other cultures. It should also help them learn to live peacefully, 
protect the environment and respect other people. Children have a particular 
responsibility to respect the rights of their parents, and education should aim 
to develop respect for the values and culture of their parents. The Convention 
does not address such issues as school uniforms, dress codes, the singing of the 
national anthem or prayer in schools. It is up to governments and school officials 
in each country to determine whether, in the context of their society and existing 
laws, such matters infringe upon other rights protected by the Convention.

Article 30 (Children of minorities and indigenous groups) 
Minority or indigenous children have the right to learn about and practise  
their own culture, language and religion. The right to practise one’s own culture, 
language and religion applies to everyone; the Convention here highlights this 
right in instances where the practices are not shared by the majority of people 
in the country.

Article 31 (Leisure, play and culture) 
Children have the right to relax and play, and to join in a wide range of cultural, 
artistic and other recreational activities.

Article 32 (Child labour) 
The government should protect children from work that is dangerous or might 
harm their health or their education. While the Convention protects children from 
harmful and exploitative work, there is nothing in it that prohibits parents from 
expecting their children to help out at home in ways that are safe and appropriate 
to their age. If children help out in a family farm or business, the tasks they do 
must be safe and suited to their level of development and comply with national 
labour laws. Children’s work should not jeopardise any of their other rights, 
including the right to education, or the right to relaxation and play.

Article 33 (Drug abuse) 
Governments should use all means possible to protect children from the use  
of harmful drugs and from being used in the drug trade.

Article 34 (Sexual exploitation) 
Governments should protect children from all forms of sexual exploitation  
and abuse. This provision in the Convention is augmented by the Optional 
Protocol on the sale of children, child prostitution and child pornography.

Article 35 (Abduction, sale and trafficking) 
The government should take all measures possible to make sure that children 
are not abducted, sold or trafficked. This provision in the Convention is 
augmented by the Optional Protocol on the sale of children, child prostitution 
and child pornography.
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Article 36 (Other forms of exploitation) 
Children should be protected from any activity that takes advantage of them 
or could harm their welfare and development.

Article 37 (Detention and punishment) 
No one is allowed to punish children in a cruel or harmful way. Children who 
break the law should not be treated cruelly. They should not be put in prison 
with adults, should be able to keep in contact with their families, and should 
not be sentenced to death or life imprisonment without possibility of release.

Article 38 (War and armed conflicts) 
Governments must do everything they can to protect and care for children 
affected by war. Children under 15 should not be forced or recruited to take 
part in a war or join the armed forces. The Convention’s Optional Protocol 
on the involvement of children in armed conflict further develops this right, 
raising the age for direct participation in armed conflict to 18 and establishing 
a ban on compulsory recruitment for children under 18.

Article 39 (Rehabilitation of child victims) 
Children who have been neglected, abused or exploited should receive special 
help to physically and psychologically recover and reintegrate into society. 
Particular attention should be paid to restoring the health, self-respect and 
dignity of the child.

Article 40 (Juvenile justice) 
Children who are accused of breaking the law have the right to legal help  
and fair treatment in a justice system that respects their rights. Governments 
are required to set a minimum age below which children cannot be held 
criminally responsible and to provide minimum guarantees for the fairness 
and quick resolution of judicial or alternative proceedings.

Article 41 (Respect for superior national standards) 
If the laws of a country provide better protection of children’s rights than  
the articles in this Convention, those laws should apply.

Article 42 (Knowledge of rights) 
Governments should make the Convention known to adults and children. 
Adults should help children learn about their rights, too. (See also Article 4.)

Articles 43–54 (Implementation measures) 
These articles discuss how governments and 
international organisations such as UNICEF should 
work to ensure children are protected in their rights.
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Positive discipline
The CRC says that children must be protected from all forms of violence..
(Article 19). Children have the right to be protected from being hurt and mistreated. 

Any form of discipline involving violence or the threat of violence is unacceptable. 
There are other ways to discipline children that are effective in helping children learn 
about family and social expectations of their behaviour. So, how can we do this?

Firstly, it is important to understand the difference between punishment  
and.discipline.

Punishment or discipline?
Punishment – A method of stopping a particular behaviour, often through fear  
of the use or threat of physical punishment, such as hitting, slapping, whipping, 
shaking a child or burning; or psychological punishment, such as shouting, ridicule, 
isolation, ignoring the child, verbal abuse or threatening violence.

Positive discipline – An approach to discipline that is centred on respect and 
responsibility. It allows the child to participate in their discipline so they can learn  
how to behave better in similar situations in the future.

Source: OHCHR 2004

Many adults think that physical punishment is a form of discipline, however, 
this is not always true. Physical punishment is violence, which is a violation  
of children’s rights. This does not mean that adults cannot discipline children.  
It means that they must use another way. One option is positive discipline.

What is positive discipline?
Positive discipline is an approach to discipline that is centred on respect and 
responsibility. It encourages us, as adults, to empathise with a child’s point of 
view. This means to try and understand how the child is feeling, and to view  
the situation from the child’s perspective. Once this is done, adults can negotiate 
with children, instead of simply forcing the adult’s perspective on them.

Positive discipline aims to educate the child without using,  
or threatening to use, violence. 

Positive discipline is a form of teaching, as well as discipline. It shows the  
child that they have done something wrong and that this behaviour or action  
is unacceptable. The child is then encouraged to offer an alternative behaviour 
or action, so they learn how to make responsible decisions in the future.

Positive discipline focuses on finding lasting solutions. This kind of approach 
strengthens the child’s ability to solve their own problems in the future. We can 
teach children to take care of and respect themselves and others, only if we take 
care of and respect them. 

We teach children by the way we behave towards them.
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Figure 4.4: The difference between discipline and punishment

Discipline … Punishment …

Tries.to.teach.the.child Tries.to.stop.annoying.behaviour

Strategies.involve.reasoning,.explaining..
and.praising.the.child

Uses.power.to.control..
children’s.behaviour

Teaches.children.self-control Relies.on.punishment,.which..
makes.children.dependent.on..
adults.to.control.behaviour

Shows.children.that.they.are.loved..
and.respected

Shows.children.that.they..
are.not.powerful

Prepares.children.to.make.good.
decisions.for.themselves

Prepares.children.to.obey.orders.
because.of.fear

Never.includes.violence Is.a.physical.or.psychological.form..
of.violence

Questions.the.actions.of.the.child,..
not.the.child.themselves

Questions.the.child,.not.their.actions

Offers.a.better.way.for.the.child.to.act Does.not.offer.any.other.options..
for.the.child

Example

Child: ‘I.don’t.want.to.go.to.bed.’

Parent:. .‘How.do.you.feel.if.you.don’t.
sleep?.You’ll.be.tired.tomorrow..
Go.to.bed.now.’

Example

Child:. ‘I.don’t.want.to.go.to.bed.’

Parent:. .‘Go.to.bed.or.you’ll.get..
a.spanking.’
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If I shouldn’t hit children, then what else can I do to discipline them?
Violent behaviour is learnt behaviour. If we hit our children, there is a 
high chance that when they grow up they will believe hitting others is 
an acceptable means of dealing with issues. We need to set an example 
and teach our children better ways of communication.

So what can you do instead?

1. Be calm

If you feel angry and out of control and you want to spank or slap 
your child, then try and leave the situation if you can. Calm down 
and be quiet. In that quiet time, you will think of another idea or 
solution to the problem. Sometimes parents get cross because they 
are very busy or stressed. If you cannot leave the situation, then try 
and quiet your mind and count to ten.

2. Take time for yourself

Parents are more likely to spank or slap their child when they  
haven’t had any time to themselves and they feel very tired. It is 
important that parents take time for themselves to exercise, talk 
with others or pray.

3. Be kind but firm

Instead of spanking or hitting children, try to get down to their level, 
make eye contact, touch them gently and tell them clearly what it is 
you want them to do, for example, ‘I want you to go to bed now.’

4. Give choices

Give your child choices about their behaviour instead of just telling 
them to stop what they are doing. For example, ‘Would you like to  
go to bed now, or not be allowed to play soccer tomorrow?’

5. Use appropriate consequences

Discipline the child so that they learn to take responsibility for their 
actions. If you spank a child, then they learn to hide their mistakes, 
blame it on someone else, or try not to get caught next time! If you 
discipline them for what they have done without using violence, they 
learn to take responsibility for their actions. For example, if your child 
breaks a window at the church when playing soccer nearby, then ask 
them to do something to repair the window or help the church by 
doing a job, such as cutting the grass.
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When children are hurt
Even though we all try to protect children from being hurt, sometimes other 
people hurt children or take advantage of them. As HRDs and people that care 
about having safe and secure communities, it is important that we look out for 
children and protect them with love and care.

Child abuse is when people hurt children. Child abuse is very serious, and one of 
the most difficult things to deal with when you are protecting the people in your 
community. Child abuse consists of physical, emotional and sexual abuse, as 
well as neglect. It is difficult to find one definition of abuse because each country 
defines it differently in national laws, but here are some general definitions. 

Figure 4.5: When children are hurt

Physical abuse: This refers to the act of physically 
harming a child. Physical abuse can also occur when 
a parent or person in a position of responsibility, 
power or trust (such as a school teacher) fails to stop 
a child from being hurt when it is within their power 
to do so.

Emotional abuse: This includes failing to give the 
child a supportive environment in which to develop 
and grow, for example, not showing the child love, 
not nurturing the child or not allowing the child to 
explore and play. There may also be acts towards 
the child that can harm the child’s health or 
development. These acts include restriction of the child’s movement, yelling at 
the child, threatening or scaring the child, being rude to and rejecting the child.

Neglect:.This occurs when the child’s carer has not provided for the child’s 
development in health, education, emotional needs, nutrition, shelter, and/or 
safe living conditions. This includes the failure to properly look after and protect 
the child from harm. 

Sexual abuse:.Child sexual abuse is the involvement of a child in sexual activity 
that he or she does not fully understand, is unable to give informed consent 
to (this means they cannot agree to it) or that violate the laws or social taboos 
of society. National laws outline the age of consent – that is, the legal age that 
people can agree to have sex.

Child sexual abuse can occur between two children if one child is in a position 
of power or responsibility over the other (this can simply be by being older), or 
between a child and an adult. Sexual abuse can include acts of penetration – 
in the genital, anal or mouth region, sexual touching of any part of the body, 
clothed or unclothed; encouraging a child to engage in sexual activity, including 
masturbation (touching of the genital area for sexual pleasure); choosing to have 
sex in front of a child; showing children pornography (printed or visual media 
containing explicit descriptions or images of sexual organs or sexual activity); 
using children to create pornography; and encouraging a child to engage in 
prostitution (engaging in sex for payment).
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Many communities in PNG, Solomon Islands and Vanuatu have said that 
when there is logging or other resource development in their area, sexual 
abuse and exploitation of children has increased. The effects of child abuse 
on the community and the individual can have a long-lasting impact on the 
community, even after the logging has ceased. In Vanuatu, where large-scale 
logging has finished, people have said that communities continue to suffer  
from the consequences.

Impact on children and communities
There is a lot of research that shows that children who are abused suffer severe 
emotional and physical damage for a long time. There is also research that 
shows that children who have been abused are more at risk of being abused in 
the future. Abused children may also go on to abuse their own or other children 
as adults, or continue to be victims of violence or sexual abuse themselves as 
adults. This means the negative effects can continue long after the abuse has 
stopped. Abuse can prevent a child from growing into a strong and healthy adult. 
This affects the whole community. Children, parents and families have to live 
with the effects of child abuse, including suffering shame and distress. There 
can be a sense of hopelessness in the community, with adults feeling that they 
have little power or control to stop the abuse or to protect their children.

The role of the HRD is to work with the community to raise awareness of this 
issue, to support children and families of children who have been abused or are 
at risk of abuse, to help prevent future abuse and to work with others to stop the 
people who are responsible for the abuse from doing it again. 

Age of consent
Each country has different laws about the legal age at which people can agree 
to have sex. This is called the age of consent. Many people wait until they are older 
than what the law says, however, having sex with someone younger than this age  
is against the law. 

Papua New Guinea: The Criminal Code (1974) outlines the law regarding sex with 
children. It is an offence in PNG to have sexual intercourse with a girl under the age 
of 16. It is a crime for any person to engage in sexual activity with a boy under the 
age of 14. 

Solomon Islands: The Solomon Islands Penal Code states that the age of consent 
is 15 years. Homosexual sex is illegal at all ages. It is also illegal to take a girl under 
18 years of age out of the care of her parents or carer for the purpose of sexual 
intercourse, or to ‘procure’ (or prostitute) a girl under 18 for sexual intercourse.

Vanuatu: Under the Criminal Consolidation Act (2006), the age of consent in Vanuatu 
is 16, regardless of sex or sexual orientation.
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Child labour
Child labour is when children under the age of 15 are required to work like 
adults. While it is acceptable for children to work around the house to help the 
family and the community, when children are made to work full time to earn an 
income, this is called child labour. It is harmful for the child and the community, 
because the child does not go to school and has little or no time to play with 
their siblings and friends. They are more at risk of being hurt or abused.

When children go to work as house maids or gardeners in logging or mining 
camps, this is a form of child labour and it puts them at risk of being sexually 
abused by others. When boys go to work in logging, mining or other industries, 
this is also child labour. Landowners reported that there is some employment of 
children in logging camps. According to the landowners, young boys of around 
12 or 13 sometimes want to work with their parents.

They prefer this to school. They don’t understand  
the future, they just want some money now.

Landowner, Papua New Guinea. Source: Live & Learn Environmental Education 2010 

Sometimes parents let their children work because they need the money.  
In the short term, it seems like a good idea because it brings money into the 
family. However, in the long term, the effects can be very costly for the family.  
See Topic 6 for more discussion on this.

Commercial Sexual Exploitation of Children (CSEC)
In many communities where there is logging and other resource development, 
sexual abuse of boys and girls has taken on a commercial element. This means 
that money is involved and someone benefits from the child being harmed. 

“

“
Exploitation defined
Commercial or other exploitation of a child refers to use of the child in work 
or other activities for the benefit of others. This includes, but is not limited to, 
child labour and child prostitution. These activities are to the detriment of the 
child’s physical or mental health, education and spiritual, moral or social-emotional 
development.

Research shows an increase in the Commercial Sexual Exploitation of Children 
(CSEC) as a result of logging companies and resource developments moving into 
an area. CSEC is a type of sexual abuse. The person or group taking advantage 
of the child benefits by receiving cash or goods in exchange for the sexual act of 
the child. Goods received can be varied and include having a place to sleep, food, 
access to a work promotion, or access to other services. 
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There are three main and connected types of CSEC: prostitution, pornography 
and trafficking for sexual purposes. Other forms include child sex tourism, child 
marriages and forced marriages. People in the community may not be aware 
that what is occurring is CSEC. For example, some community members may 
not realise that it is against the law for children to be accepting money for sex 
or to be sold into marriage by their family. They may also not be fully aware of 
the negative impacts that this can have on the children and their families. This 
is why awareness raising of this issue is so important. It is the first step towards 
stopping the behaviour and protecting children.

Case study 4.1: Story from a housekeeper working  
in a [logging] camp

Since logging came into the area all the men who own that logging company 
take girls who are teenagers just for having sex. Afterwards, they give them  
$10 or $20. The girls say that the men tell them that if they do not enjoy the 
sex, then the girls will have to refund the money and give it back to them.  
The girls don’t want to have sex, but have no way to make money so they have 
sex with them. Another problem is when the men come and ask the parents 
of the girls and the parents let them go, you know just for the lack of money 
to buy food, so they sell their children to the logging people for sex. There 
are many problems which arise today especially here. So we need somebody 
to come and talk to the parents of the children and talk about the rights of 
children. Because the logging is in the village, the children are not safe.

Source: Herbert, T 2007, p. 23.

Looking out for our children
It is common practice in most communities for young children to be looked 
after by older children. Parents or other adults do not always know where 
their children are or what they are doing during the day. When outsiders come 
into villages, such as in the case of logging camps, this kind of supervision 
puts children at greater risk. Young and older children hang around the 
logging camps and many adults do not know what they do there. It can 
be hard for parents to stop their older children from spending time at the 
camps. Knowing the risks and consequences of child abuse can encourage 
parents and community members to work together to prevent further abuse. 
Children also need to be listened to and involved in their own protection.

When a community is under stress, it is the most marginalised and vulnerable 
in that community – usually women and children – who suffer the most. The 
men also suffer because their families are suffering. 

Once the loggers leave a village, the effects of 
logging do not stop.

Source: Live & Learn Environmental Education 2010“

“
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Case study 4.2: Story from a housekeeper working  
in a [logging] camp

One man from Malaysia took one small girl to the camp. He slept  
with her there. Her parents were included in this. The man from Malaysia 
abused her and gave her money, videos, and clothes. This happened 
because her mother and father like money. This man would like to take this 
girl overseas with him when he went back for holidays. This girl is between 
11 and 15 years of age. Maybe 13?

Case study 4.3: Story from a housekeeper working in a  
[logging] camp

This year I have started to notice all the boys start to come to logging camp 
for arranging girls for people who own the logging company. They (the 
boys) arrange for a girl from the village then come and tell the loggers to 
come and meet the girls. So then the people (the Malaysians) give money to 
the boys who are the messengers for them and afterwards the girl will have 
sex with the men. They also give the girl some money. There are many girls 
this happens to.

Adapted from: Herbert, T 2007, pp. 27 & 28.

Exercise 4.1: The impacts on children

Read the case studies above and identify and discuss the impacts that logging 
has on the children in each situation.

• What human rights have been violated?

• How could the issue have been prevented?

• What can be done to help the victims?

• Who do you think is responsible to ensure that children like the ones in the 
case studies are protected?

• Can you think of any ways to improve the lives of children that may have 
experienced these types of violations?

• As a Human Rights Defender, how do you think you can help stop these 
things from happening to the children in your community?

• What needs to be done to protect children from having their human rights 
violated in your community?
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Through the eyes of a child
Special skills are needed to talk with children. This applies whether you are 
facilitating training with a group of young people or children about safe and 
healthy behaviour, or if you are talking to an individual child about a story of 
abuse. You must also be aware of the possibility that talking about abuse can 
sometimes cause additional distress to a child. If this is the case you need to  
be supportive and respectful of the child’s situation and, if the child is upset,  
do not continue.

It is especially difficult to communicate with children when the 
subject matter is a taboo subject such as child sexual abuse. 

Seeing things through the eyes of a child can help adults understand and work 
with children. Trying to remember how you felt when you were a child is a good 
exercise. Was there a time when you felt you weren’t listened to or respected 
when you were a child? How did this make you feel? Do you remember a time 
when something unfair happened to you when you were a child? How did this 
make you feel? All of these kinds of questions can help adults to remember what 
it was like to be a child and help them to understand the feelings of injustice 
that a child can sometimes experience when they are unfairly affected by an 
adult’s decision.

Storytelling, drawing pictures and games can help children relax and talk about 
things especially with difficult and taboo subjects. It is suggested that adults 
also do the activities with children, even if they feel uncomfortable or ‘silly’ 
doing so. If adults do the activities with children, such as drawing pictures and 
playing games, it can help them to see things from a child’s point of view. It can 
also help build a more trusting and open relationship between children and 
adults. This will then promote good communication when it comes to working 
with children. 

Training Tip

The Song of Freedom

‘The Song of Freedom’ is a children’s story book with discussion 
questions included in the Educate. Advocate. Connect. resources kit. Reading this 
story together can help promote discussion between children and adults, and can 
encourage adults to see things from a child’s point of view.
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Youth as protectors of human rights
Many of the examples of child sexual abuse victims are older girls and young 
women. Young men and boys can be victims of sexual abuse too. Young men or 
boys can also be involved in getting girls to act as prostitutes (perhaps without 
realising that this is against the law) or they may be victims of other human 
rights violations, such as being forced to work for a logging company and being 
abused and mistreated at work.

As a HRD you will be working with young people (both girls and boys) through 
schools, sports clubs, youth and church groups. You will discuss their concerns 
and help them learn about safe behaviour, the impacts of abuse and the 
importance of human rights.

Young people can be included in the work of protecting and promoting human 
rights, and become a source of positive networks in the community. A young 
person or a youth group can become HRDs and help promote human rights 
and child protection. Young people often listen to other young people and can 
be positively influenced by their peers (as well as being negatively influenced). 
This is why it is important to involve children and young people in the work of 
promoting human rights. This will help to encourage safe and healthy behaviour 
among young people at risk.

Talking with children

Training tip
If you are using this workbook with the flip chart, then use these 
ideas below to make your own Child Talking Cards for Activity 4.3 on 
page 13 of the flip chart. Write them down on separate cards and 
hand them out to the participants.

As a HRD, a parent or someone who cares about human rights and children’s 
rights, you will need to talk to children about sexual abuse. If a child has been 
hurt, it is important to tell them it is not their fault, and to encourage them to 
talk to you, even if they were told that what happened was a secret. Listed below 
are some ideas on how to talk to children. There is also a list of what NOT to do 
when talking to children about abuse.
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Figure 4.6: Child Talking Cards

Create a safe space by 
meeting with the child 

in a place the child feels 
comfortable, doing 

activities the child enjoys 
and providing the child with 

support throughout the 
communication.

Always act in a way 

that is supportive of 

the child.

Build a trusting 

relationship by 

respecting the child’s 

views, and being  

open and engaged  

with the child.

Let them know it is  
not their fault.

Encourage the child  
to talk about how they 

are feeling.

Let them know you will 
try to protect them.

Be understanding.

Be patient with the 

child and accept that 

the child may not 

respond immediately. 

If they don’t want to 
talk ask them if they 
would like to talk to 

someone else.

Wait until the child  

is ready to talk.

Acknowledge that it 

may be hard/scary 

for them.

Listen carefully without 
interrupting to what the 

child has to say.

Accept that they may not 

want to talk to you about 

it right away.

What to do
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Tell other people about 

the child’s problem.

Blame the child.

Do something else while 

listening to the child.

Beat some sense into 
the child.

Believe what other 

people say and accuse 

the child of lying.

Point out what mistakes 
the child made.

Be threatening, violent or 

abusive with the child.

Laugh at what 
happened.

Tell them that  

they are wrong.

Ignore the problem.

Punish the child for their 

behaviour.

Force the child to tell  

you what is wrong.

Tell them that they are 
being unreasonable and 

that life is hard.

Make them say sorry for 
embarrassing their family 

and community.

Deny that anything 

happened.

Tell them that it was a 
good lesson for them.

Force them to fix  

the problem.

What not to do

102 topic 4



When talking about human rights with children, you may want to use the 
illustrations below to help identify some human rights violations.
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Summary points
• Children are some of the most vulnerable members of the community,  

so they need extra protection.

• The Convention on the Rights of the Child (CRC) outlines the important 
rights of the child.

• Child rights do not say that children are the boss. They say that children 
need extra protection, love and care.

• PNG, Solomon Islands and Vanuatu have all ratified the CRC.

• The importance and value of children is part of Pacific Islands culture  
and religion.

• Hitting children is not okay, however, there are other ways to  
discipline children.

• Abuse of children includes physical abuse, emotional abuse, sexual abuse 
and neglect.

• Child labour is when children under the age of 15 are made to work  
like adults.

• When logging or other resource developments move into an area, reports 
show that the Commercial Sexual Exploitation of Children (CSEC) increases.

• Young people can be positive Human Rights Defenders in the community.

104 topic 4



5
Understanding  
human rights violations

Aims
After completing this topic, you will be able to:

• understand the definition of a ‘human rights violation’

• describe the relationship between human rights violations,  
culture and religion

• identify human rights violations

• explain the effects of human rights violations on men and women,  
boys and girls.
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Introduction
Human rights violations occur when people ignore or deny a person’s basic 
human rights. By understanding what our human rights are we can understand 
if the actions of others are resulting in our rights being violated, if someone 
else’s rights being violated or if our own actions are violating the rights of 
another person.

Discussion
Topic 5, ‘Understanding human rights violations’, will discuss:

• What are human rights violations?

• Why are human rights violated?

• Men, women, boys, girls and human rights violations.
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What are human rights violations?
Even though we have international conventions and agreements, and human 
rights are protected under national laws, human rights violations can still 
occur. Sometimes people do not know that something is against the law, that 
it is wrong or that it is a breach of human rights. Sometimes people may think 
something is not right but believe they cannot do anything about it. 

Exercise 5.1: Human rights violations

Here are some examples of common human rights violations and the UDHR 
article that is being violated. Most of these violations are not acceptable in 
our culture, or in our religion. Read through the table and write down if each 
common violation is acceptable in your culture or in your religion.

Common violation  
of human right

Article Is this okay 
in your 
community 
or culture?

Is this okay 
in your 
religion?

Sexual.abuse.and..
violence.towards..
women.and.children

Article.5.–.No-one.
shall.be.subjected.
to.torture.or.to.
cruel,.inhuman.or.
degrading.treatment.
or.punishment.

People.who.speak.out.
against.corruption.are.
assaulted.or.punished.

Article.19.–.Everyone.
has.the.right.to.
freedom.of.opinion.
and.expression..Also.
see.Article.5.(above).
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Common violation  
of human right

Article Is this okay 
in your 
community 
or culture?

Is this okay 
in your 
religion?

Only.certain.members..
of.the.community.have..
the.right.to.make.decisions..
Others.(such.as.women)..
are.regularly.excluded..
from.all.decision-making.

Article.27.–.Right.to.
participate.in.your.
community,.and.

Article.7.–.Freedom.
from.discrimination

A.woman.loses.access.to.her.
family.home.and.vegetable.
garden.through.the.lease.
of.family.land.in.which.
she.had.no.say..She.is.now.
living.in.a.crowded.place.
with.other.relatives.and.
struggling.to.provide.enough.
food.for.her.family.

Article.17.–.Right.to.
own.property.and.not.
be.deprived.of.it,.and

Article.25.–.Right.to.
food,.clothing.and.
shelter,.and

Article.7.–.Freedom.
from.discrimination

Boys.are.forced.to.work.for.
a.logging.company.and.are.
treated.badly.and.no.longer.
go.to.school.

Article.26.–.Right.to.
education,.and

Article.23.–.Fair.
treatment.at.work

Girls.are.forced.into.
marriage.

Article.16.–.Right.to.
marriage.and.free.
choice,.and

Article.7.–.Freedom.
from.discrimination

Reflection questions
• Once you have completed the table, consider what you have written. What does 

this tell you about kastom, religion and human rights violations?

• Are any of the human rights violations acceptable in your culture or your faith? 
Do you like this? What is positive about it? What is negative about it?
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Why are human rights violated?
Despite the law, human rights violations occur throughout the world. In many 
communities, people often do not know what their rights are, or that the law has 
been broken. There may be nowhere to go for help. There may no be police and 
certainly no lawyers. 

The role of Human Rights Defenders is to raise awareness in the community 
of human rights, to build positive networks to support victims of human rights 
violations and to monitor human rights abuses. This is the first step to upholding 
the law. HRDs can work with their community, and with other organisations to 
help protect victims, and build healthy, strong and safe communities.

Here is an example from Sister Doreen, of the Church of Melanesia in Solomon 
Islands, talking about the human rights violation of trafficking.

Case study 5.1: Sister Doreen’s Story, Solomon Islands

The facts, secrets and the untold stories of human  
trafficking in "the Solomon Islands have been revealed  
in a workshop in Honiara … when Sister Doreen from the 
Christian Care Centre presented her exclusive experience  
with human trafficking in the country. 

“Human trafficking is real and it happens in the Solomon 
Islands,” she said.

Sister Doreen said the issue of human trafficking has been overlooked as a 
problem only experienced in other countries but Solomon Islanders must 
realise that it is happening in the country.

Human trafficking is the illegal trade of human beings for the purposes of 
reproductive slavery, commercial sexual exploitation, forced labour, or a 
modern-day form of slavery.

Although this has been denied to be occurring in the country, Sister Doreen 
has come out publicly to share her experience regarding the problem.

Sister Doreen who hails from the Makira/Ulawa Province revealed her 
experiences with the situation on our logging camps around the country 
particularly the camp in Arosi, Makira/Ulawa Province.

She said she had interviewed, witnessed and encountered human 
trafficking on the camp not only young girls but young boys as well.

She said they vary from ages 6–13 years old.

She revealed a story of nine boys aged between 9 and 13 who were taken 
onboard by foreigners at the logging camp as sex slaves who used to travel 
from province to province on boats.

She also told of a story of a young female who was a victim of sexual 
abuse that have been treated as a sex slave for years which resulted in her 
became mentally ill.
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“The woman came to the care centre and revealed all the stories of how she was ill-
treated on one of the foreign boats. Sometimes, because of what she went through 
she will just burst out crying, telling us that she wanted to go back to the shore.”

“She has been traumatised because she was kept like a slave,” Sister Doreen said.

Sister Doreen also revealed a story of four girls aged 13 years who shared their 
experience with her about their experience with the foreigners and how they  
were treated.

“I actually encountered a foreigner who tried to transport some primary school 
students whom stated he loved kids and wanted to take them for lunch in the 
middle of the bush,” she revealed.

Doreen also tried to sue a couple who willingly attempted to send their 9 year old 
daughter away with a foreigner for holidays overseas in exchange for money.

She managed to talk the parents out of sending their daughter away after warning 
them that they would be sued.

Sister Doreen told participants at the workshop that these problems were evident 
all around the country and not only in some provinces.

“The Government must stop turning a blind eye on the issue and accept the fact 
that this problem is here,” she said.

Meanwhile, a representative from the Royal Solomon Islands Police Force (RSIPF) 
Florence Taro told participants that although they were aware of such cases, they 
face a major difficulty in gathering evidence to prove these cases.

“Victims fear that they may be prosecuted if they tell the story so therefore police 
can’t really compile a solid evidence to prove such cases although it is really 
happening,” Mrs Taro said.

She said they had one case in the past but the court threw it out because there was 
lack of evidence.

The workshop was also told that cultural barriers are also hindering efforts to try 
and tackle the issue in which victims especially young girls are not allowed to 
publicly speak about their experiences.

“Victims or even women get bashed up for revealing such stories,” she said.

“This leads to another issue and that is the safety and risks of victims trying to 
reveal their stories.”

Ports Authority chief executive officer William Barile said Ports has been cracking 
down on boats that used to transport these victims at the main wharf but since 
then they have moved to other spots around the town as access spots.

“It’s a problem of livelihood that needs urgent Government attention,” Mr Barile said.

He said all stakeholders including the Government need to work together to 
address and plan on how best to tackle what he described as a ‘social illness’.

The workshop which was held at the Heritage Park Hotel aims to increase 
awareness among stakeholders from the government, civil society and the legal 
community about trafficking in persons (TIP).

Source: Marau, D 2011
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Exercise 5.2: Reflection on Sister Doreen’s story

Read the newspaper article about Sister Doreen’s story from Solomon Islands 
and answer the following questions:

• What kind of violation is Sister Doreen talking about?

 ...................................................................................................................................

 ...................................................................................................................................

• Is this okay according to kastom, religion or human rights? Why or why not?

 ...................................................................................................................................

 ...................................................................................................................................

• Who is most affected by this violation?

 ...................................................................................................................................

 ...................................................................................................................................

• Why is this violation happening in the community?

 ...................................................................................................................................

 ...................................................................................................................................

• What action is needed to stop it from happening?

 ...................................................................................................................................

 ...................................................................................................................................

• Is this kind of violation happening in your community?

 ...................................................................................................................................

 ...................................................................................................................................

• What can you do to protect people in your community from this violation?

 ...................................................................................................................................

 ...................................................................................................................................
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Men, women, boys, girls and human rights 
violations
Men, women, boys and girls all have the same rights. This does not mean that 
everyone is the same. 

In the Pacific, men, boys, women and girls often have different roles 
in the family or community. This means that their rights are often 
violated in different ways, and that they are affected differently by 
human rights violations.

Exercise 5.3: Men, women and human rights violations

Think about the kinds of problems, challenges or human rights violations that 
happen in your community – things that you’d like to see changed. 

List the problems and challenges below in their appropriate column, depending 
on who they affect the most. If they affect women the most, list them on the left. 
If they affect men the most, list them on the right. If they affect both men and 
women, list them in the middle.
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Reflection questions
• Are men, women, boys and girls impacted differently by these challenges?

• What would happen if you swapped the picture of the man with the  
picture of the woman? Would what you have written still make sense?

• Think about, or talk to, your elders or grandparents and what their lives 
were like when they were younger. Did they have these problems?

• What changes would you like to see when your children or grandchildren 
grow up?

What should you do?

If someone is hurt or abused, it is important to tell them that it is not their fault  
and that you will support them. Make sure that they are now safe and secure  
before going to seek help. See Topic 8 and Topic 9 for information on how to  
help others and what to do about human rights violations in your community.

TIP
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Summary points
• It is important to understand what human rights are so we can  

recognise if our rights, or someone else’s rights, are being violated.

• Human rights violations happen when somebody does something  
that breaches human rights.

• Many human rights violations are also unacceptable in our culture  
or religion.

• Men, women, boys and girls are all affected by human rights  
violations differently.

• It is important to support people who have had their human rights  
violated. This can be done by telling them it is not their fault, and  
helping them to get support.
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6
Logging and its impact 
on human rights

Aims
After completing this topic, you will be able to:

• describe positive and sustainable development

• identify how changes to the environment can affect the safety  
and wellbeing of community members

• understand the impact of resource development on your family  
and community.
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Introduction
As indigenous people, Pacific Islanders have a strong connection to the land and 
natural environment. Our land and environment are very important resources and 
have always provided what is needed to live, such as food, water and shelter. Our land 
and environment also provide us with a sense of place (where we belong), identity 
(who we are) and connection (spiritual, cultural, family and group). Communities in 
the Pacific and indigenous societies place great value on these connections.

Increasingly, land also provides the opportunity to benefit from the ‘cash economy’ – 
that is, to make money. Non-indigenous interests have meant that the environment 
is now also a commodity – something that can be bought – as outsiders want to buy 
our resources through logging, mining and plantations, or by leasing the land to 
extract these resources. We can make money by selling our resources or leasing the 
land, but this has consequences for the community and it must be done carefully.

Resource developments can benefit the community, if done in a sustainable and 
positive way, and if the benefits are shared among the community, and not just 
controlled by a few people. Sometimes, because people in the community really 
want to have access to money quickly, they accept projects that are not positive  
or sustainable. This brings in money quickly, however, after the money has been 
spent, there can be long-term damage to the land, and no more money.

Environmental impacts also become social impacts. This means that damage to the 
environment can cause harm to our families and communities. If the environment 
is destroyed, people and communities will suffer from a lack of food and clean 
water, and a rise in poor health. There may be social problems, kastom and culture 
may be affected, and money may not be evenly distributed among the community, 
causing conflict. Individuals can become more vulnerable to human rights abuses  
or being hurt. 

We no longer own our lands. We have lost  
the right to use natural resources. Our life  
is no longer sustainable.

Live & Learn Solomon Islands NGO Partnership Agreement (SINPA) Coordinator,  
Live & Learn Environmental Education 2010

Discussion
Topic 6, ‘Logging and its impact on human rights’, will discuss: 

• Positive and sustainable development

• Money and family

• Community, family, kastom and logging.

“

“

116 topic 6



Positive and sustainable development
Development projects that are sustainable can bring great benefits to a 
community. Sustainable development means the economy/development always 
thinks about and works within the limits of the society and the environment. 
Furthermore, society always operates within the limits of the environment. In 
the example of logging, it would mean that when forests are cut down there 
would be many new trees planted. It would also mean that only small amounts 
of the forest would be taken at a time so that it is given a chance to grow back. 
All of the impacts on women, men, boys and girls in the community would be 
discussed before the logging activities. 

When a development project is agreed to by the whole community, this can 
help build a stronger community. The community may also gain roads, schools, 
health clinics, employment and business opportunities from the project. 
Forestry codes of practice exist to ensure that forestry projects are sustainable 
and provide benefits to the whole community. 

Forestry codes of practice and environmental laws
Forestry codes of practice are legal rules that are made to make sure that logging 
meets standards of sustainability and accountability. Codes of practice include 
processes and fines for making sure that companies comply with the laws. 

Companies are required under the forestry codes of practice to comply with 
sustainable development requirements, and are also required to build roads and 
bridges to a certain standard. In many places, the forestry codes of practice are 
clearly being breached. There has been large-scale destruction of forest, and rare 
and protected trees have been taken. 

Companies should be made responsible for the environmental and human 
damage they are bringing to communities. Transparency International is 
working in PNG, Solomon Islands and Vanuatu to ensure that the environmental 
laws are enforced, and to address corruption and human rights abuses in this 
area. HRDs can work with other organisations to monitor human rights and 
other violations. See Topic 8 for information on how HRDs can monitor and 
report on violations in their community.
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Key messages about logging and mining in your community
1. The law says that landowners have the right to decide whether logging 

or mining occurs on their land. Therefore, it is your choice.

2. If you do not want logging or mining to happen on your land, you need  
to speak up. You also need to find out information about what the company 
wants to do on your land and what the law says. 

3. If someone claims to have the right to speak on your behalf and they do not 
have that right, you should speak up. You should make an objection at the 
timber rights hearing or mining meeting.

4. If you want to make an agreement with a logging or mining company, it is very 
important that you make a good and fair agreement at the start. Once you have 
signed the agreement, it is very hard to change what you will get from the 
company and what the company is allowed to do on your land. 

5. Never sign anything you do not understand. Do not let anyone rush you into 
signing. There is no time limit on negotiating agreements. 

Source: Environmental lawyers at Landowners’ Advocacy and Legal Support Unit (LALSU),  
Public Solicitor’s Office, Honiara, Solomon Islands.

Case study 6.1: Q & A – with an environmental lawyer  
from LALSU, Solomon Islands

People in communities in PNG, Solomon Islands and Vanuatu often have  
a lot of questions about logging, mining and other resource developments. 
Sometimes they do not know where to go to get information. Here 
are some questions answered by Martha Manaka at the Landowners’ 
Advocacy and Legal Support Unit (LALSU). LALSU is part of the Public 
Solicitor’s Office in Honiara, Solomon Islands. Some of these answers may 
apply to Vanuatu and PNG. However, you should contact a lawyer in your 
country to get any advice you need about resource developments. 

What laws regulate logging in Solomon Islands?
The main laws that regulate logging in Solomon Islands are the  
Forest Resources and Timber Utilisation Act and the Environment Act. 

Which government ministries should we visit to ask for help about  
logging issues?
In the Solomon Islands, you can speak to the Ministry of Forestry  
and the Ministry of Environment. 
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Some government ministers are also involved in logging companies.  
Why is this?
Solomon Islands does not have strong laws to stop ministers owning or 
being directors of logging companies. If a minister holds a position like  
this it may conflict with their obligations to do their job as a minister fairly. 

Why does the government allow logging activities when it knows that 
logging can have a negative impact on the environment?
Logging brings in a lot of money for the Solomon Islands’ Government. 
Also, logging companies have a lot of political influence and many 
politicians have connections to logging companies. Finally, the ministries 
that are supposed to regulate the environmental impact of logging have 
limited resources and capacity to take action against logging companies. 
It is important to remember that in addition to getting approval from 
the government, a logging company needs to get the approval of the 
landowners before it can do logging. 

How much money do landowners get for their logs?
The amount that landowners get for their logs depends on what 
agreement they can reach with the logging company. Usually they receive 
royalties, which are 15% of the sale price of the logs. Unfortunately the 
money is often not distributed fairly and individual landowners receive a 
very small amount of money.

Logging can have a negative impact on downstream communities.  
If I am affected by logging, what can I do?
If you are being affected by logging you can negotiate with the company to 
try to get compensation. You can also contact the Ministry of Forestry and 
Ministry of Environment and tell them that the logging is causing damage, 
and ask them to enforce their laws. In addition, you can contact LALSU or  
a private lawyer to get advice about your options for taking legal action.

What can we do if we want to sue a logging company in court?
In the Solomon Islands, you can get advice on your case from LALSU, 
which is a unit of the Public Solicitor’s Office and has offices in Honiara 
and Gizo. LALSU can give you some advice, but you will probably have to 
hire a private lawyer if you want to take the company to court. 

Can your office give us money to hire a lawyer?
LALSU offers free advice, but unfortunately we cannot pay for you to get  
a private lawyer.
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Why do outside organisations think they can come and tell us about  
our resources?
Sometimes outside organisations have their own objectives, and  
therefore they tell landowners what they should or should not do with 
their resources. 

LALSU does not try to tell landowners what they should do with their 
land and resources. We just try to give landowners information about 
environmental laws to help them make well-informed decisions. 
Ultimately, it is your decision what you do with your land and resources. 

Many logging and mining companies do not think about what is best for 
the landowners. Their aim is to make a profit from the resources. 

Is the law regulating mining the same as the law that regulates logging? 
No, although they have some things in common. 

The main law regulating logging is the Forest Resources and Timber 
Utilisation Act and the main law regulating mining is the Mines and 
Minerals Act. 

Under both logging and mining laws, a company must first make an 
agreement with the landowners. Therefore landowners have the right  
to decide whether mining or logging occurs on their land. 

One difference between the laws for logging and mining is that under the 
logging law the landowners own the trees and therefore royalties are paid 
directly to the landowner. Minerals are jointly owned by the landowners 
and government and therefore mining royalties are paid to the government. 
The government can then decide whether to share some of the mining 
royalties with the landowners. 

Why does it take a long time for logging cases to be resolved by courts?
The law often gives people the right to appeal decisions that they do not 
agree with. Giving people appeal rights can increase the chance that the 
case is decided correctly. However, the downside of this process is that it 
can take many years for cases to be decided by the courts. 
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Sustainable development

Communities can work together to achieve positive and sustainable 
development projects. This requires good governance at the village level, but 
also at the provincial and national level (see Topic 7 for more information about 
good governance). It requires governments to monitor and enforce the existing 
laws such as the forestry codes of practice. It requires people to work together to 
benefit the whole community. 

Figure 6.1: Positive and sustainable development checklist

A positive development project:

 is sustainable

 protects parts of the environment for the future

 protects community access to food, water and gardens

 protects areas of cultural significance 

 involves the community (men and women) in decision-making

  makes sure there is agreement and support throughout the community 
for the project

 makes sure all of the community benefits from the project

 improves services, such as health care and education

 improves infrastructure, such as roads, bridges and buildings

 respects culture and kastom

  creates real employment opportunities with reasonable conditions  
of employment

 follows laws and codes of practice.
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When development of our natural resources is not sustainable or positive, it can have 
negative effects on our environment, as well as on our families and communities. 
Here are some characteristics of a development project that is not positive.

Figure 6.2: Unsustainable development checklist

A negative development project:

  causes damage to the environment that cannot be repaired, such as soil 
erosion, ruined waterways, increased pollution and infertile land

 only benefits a few people

  only involves a few people in the community in the consultation process, 
rather than involving the whole community, i.e. women, children, youth 
and men

  does not follow through on promises the company is implementing the 
project has made

 disrespects culture and kastom

 disrespects areas of cultural significance

 causes land disputes.
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They come in, spoil things, then go.

Women’s group member, PNG. Source: Live & Learn Environmental Education 2010

Money and family
When asked why families allowed their young daughter to marry and live with 
a foreign worker, or why they allowed their son or daughter work in a logging 
camp, many people said that they did it because they needed the money. 
Money is needed to pay for things much more than it was in the past. Money is 
needed to buy food, pay for school fees, and to buy building materials and other 
important items. Some people have access to money and others do not. This 
causes conflict and stress in the community. 

Children are sold … They pay the parents, then the 
child lives with the worker until he leaves. These 
girls are often 12 or 13 years old, sometimes as 
young as 11.

Journalist in Solomon Islands. Source: Live & Learn Environmental Education 2010

Making decisions for quick money now will have big social impacts for the 
future. Protecting and promoting human rights can involve talking about how to 
use money, land and resources thoughtfully and for the future.

One decision impacts on the whole community  
for a long time to follow.

Vanuatu workshop participant. Source: Live & Learn Environmental Education 2010

Some families say they accepted money from a logger in exchange for their 
daughter to pay for another child’s school fees, or to pay transport costs or other 
important living costs. It was seen as a way of financially providing for one child 
and then having additional money to look after the rest of the family. However, 
this does not take into account the long-term effects for the child and the family. 
Even though we need money so we can care for our families, sometimes the way 
that we receive money actually hurts our families and our communities. 
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Community, family, kastom and logging

Social impacts of logging and human rights

The effects of logging, mining and other development projects involving 
natural resources do not just affect our land, environment and resources. They 
also affect communities, families and individuals. Some communities in PNG, 
Solomon Islands and Vanuatu have talked about the social problems they have 
experienced after logging was undertaken in their area. Many told similar stories 
where young women have relationships with men working for the logging 
companies. After having unprotected sex, many end up getting pregnant and 
having children. When the logging work finishes, the logger returns to his 
country, where he often already has a family, and leaves the woman and child in 
the community. These young women may then have another relationship with 
another logger while leaving the first child with relatives. Some of these women 
end up moving to the city and becoming sex workers. 

Different ways of looking

Remember that different people will see the effects of logging in different ways. 
This depends on who they are, their values, what their role is in the community, 
and how they and their family are affected. 

People will have different feelings because of the different experiences they have 
had. Try to talk with people about family values and community values, and 
what will be good for the community now and in the future.

In logging camps dotted across the nation, a new 
generation of children fathered by foreign loggers 
is growing. Mothers are often under-age girls with 
little or no education at all. A girl’s marriage to 
foreign loggers was often pre-arranged by parents 
who knew the foreigners had families back in 
Malaysia or in the Philippines and that one  
day they would leave.

Source: Sasako, A 2007

“ “
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Exercise 6.1: Social impacts of logging checklist

Source: Greenpeace International 2004

Here are some of the social impacts of logging and development of natural 
resources that are not sustainable. Go through the list and tick the impacts on 
the list that you have seen in your community. Can you think of any other social 
impacts in your community? Add them to the list.

 Less fresh food is available (meat, vegetables, fish)

 Reduced access to gardens and market stalls

 Loss of clean water supplies

 Poorer health

  Loss of local forest products that are traditionally traded including food, 
timber for construction and canoes, building materials, medicines

 Increased conflict in the community

 Loss of respect for kastom

 Increased drinking of alcohol 

 Violence and abuse between community members and against women

 Land disputes

 Women have to work harder to collect food and look after their families

 Families lose their homes

 Poor employment conditions of local workers

 Children are forced or choose to work and no longer go to school

  Commercial Sexual Exploitation of Children (prostitution, sale of children 
into marriage)

 Rape and sexual abuse of women and children

 Abuse, assault and intimidation of local people who oppose the loggers

125topic 6



 Increased child pregnancy

 Abandonment of women and girls

  Birth of mixed-race babies who then face difficulties in being accepted 
into the community

They have brainwashed us and taken away  
our culture, our way of life.

Landowner in village with logging, Papua New Guinea.  
Source: Live & Learn Environmental Education 2010

“

“
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Working together as a community

Raising awareness within the community and finding people to support human 
rights and sustainable development is important. If people do not think there is 
a problem, then the problem will continue. 

If adults know the risks to children, then they are less likely to permit children 
to spend time at the camps or in risky places. The employment of children 
as ‘house girls’ also gives loggers the chance to abuse children. If a child is 
employed as a house girl with a logger, the family need to be aware that the girl 
is at risk of being abused and getting pregnant. HRDs can talk to children about 
the impacts of CSEC and how to be safe.

Boys are often paid by the loggers to find girls. Some boys may think that there 
is nothing wrong with this and that the loggers are ‘boyfriends’ or ‘husbands’. 
HRDs can talk to boys so that they become aware that this is prostitution and 
that it is illegal. The boys arranging girls for the men are also doing something 
illegal. These men are not ‘boyfriends’. They are paying for the girl like they buy 
something in a shop and once they have ‘used’ her they will leave. The girl may 
end up with a baby or a sexually transmitted disease. The girl may be abandoned 
by her family because of their shame.

Involving children and young people in discussions about these difficult topics is 
equally as important as talking to adults. See Topic 4 for more information about 
protecting children in the community.
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Exercise 6.2: Environment and human rights

The developments involving our natural resources have consequences and 
impacts on all the people in the community. Some are positive and help our 
community and some are negative and hurt our community. 

In the table below, write down some of the activities that are happening in  
your community that affect the environment in the first column, and then  
in the second column write down the social impact of these activities.

Tip: Use the list (Exercise 6.1) on the previous page to help you think of some 
social impacts.

ACTIVITY SOCIAL IMPACT

What activities are taking place in 
your community that impacts the 
environment? Logging, mining, 
farming etc.

What is the impact on community, private 
family life, women in the community, 
children in the community, health, 
education?

Reflection questions
• Talk about this with your family and community. Do men and women see 

the impacts differently? 

• How do you think this kind of information can help you as a Human  
Rights Defender?

Training tip
If you are using this workbook with the flip chart for training, use the 
following case studies for Activity 6.3 on page 19 of the flip chart. Write 
them or copy them onto separate cards or pieces of paper to hand out to the group.
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Exercise 6.3: Community stories

Read through the following case studies. In the space next to them, write down 
how different people in the community are affected and how the environment  
is affected.

Case study How does this affect men, women, children/youth, 
and the environment?

1 My.name.is.Emalia.and.
I.am.married.with.seven.
children..My.husband.
works.in.the.logging.
camp.driving.log.trucks.
and.I.am.a.housecleaner..
My.husband.is.away.for.
long.periods.and.spends.
much.of.his.money.on.
alcohol.and.when.he.
comes.back.home.he.is.
often.drunk.and.hits.me..

Men:.......................................................................................

...............................................................................................

Women:.................................................................................

...............................................................................................

Children/youth:....................................................................

...............................................................................................

The.environment:.................................................................

...............................................................................................

The.community:...................................................................

...............................................................................................

2 My.name.is.Rohan,.I.am.
12.years.old.and.I.am.
strong.and.tall..I.used.
to.go.to.school.but.now.
I.work.at.the.logging.
camp.where.I.carry.heavy.
barrels.of.fuel.and.pick.
up.branches.from.the.
tracks..It.is.hard.work.and.
I.work.from.the.morning.
until.the.sun.goes.down..I.
don’t.see.my.friends.from.
school.much.anymore.but.
at.least.I.get.some.money..

Men:.......................................................................................

...............................................................................................

Women:.................................................................................

...............................................................................................

Children/youth:....................................................................

...............................................................................................

The.environment:.................................................................

...............................................................................................

The.community:...................................................................

...............................................................................................
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Case study How does this affect men, women, children/youth, 
and the environment?

3 My.name.is.Jonathon...
I.work.as.a.security.
guard.at.the.logging.
camp..I.have.an.
important.job.looking.
after.the.big.boss.man..
Sometimes.I.don’t.like.
the.things.he.is.doing..
but.my.job.is.not.too.
hard.and.I.get.good.
money.to.help.support.
my.family.so.I.feel.very.
happy.most.of.the.time.

Men:.......................................................................................

...............................................................................................

Women:.................................................................................

...............................................................................................

Children/youth:....................................................................

...............................................................................................

The.environment:.................................................................

...............................................................................................

The.community:...................................................................

...............................................................................................

4 My.name.is.Johan...
I.have.a.new.truck.
and.money.because.
the.logging.camp.is.
cutting.down.some.of.
the.trees.on.our.land..
Now.my.community.
can.buy.the.things.we.
need..People.seemed.
happy.at.first.because.
they.liked.the.money.
but.now.everyone.looks.
unhappy.and.they.are.
complaining.about.the.
dirty.streams.and.lack.
of.fish.and.forest.food.

Men:.......................................................................................

...............................................................................................

Women:.................................................................................

...............................................................................................

Children/youth:....................................................................

...............................................................................................

The.environment:.................................................................

...............................................................................................

The.community:...................................................................

...............................................................................................
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Case study How does this affect men, women, children/youth, 
and the environment?

5 My.name.is.Grace...
I.inherited.my.land.from.
my.father.but.I.have.no.
say.about.how.to.care.
for.it..I.feel.really.sad.
seeing.what.is.happening.
to.our.beautiful.forest..
We.are.ruining.our.
livelihood.and.leaving.
our.children.with.a.
barren.waste..Soon.all.
the.money.will.be.gone.
and.all.that.will.be.left.
will.be.the.memory.of.
our.fine.gardens,.clean.
streams.and.abundance.
of.food..We.have.stolen.
from.our.children.

Men:.......................................................................................

...............................................................................................

Women:.................................................................................

...............................................................................................

Children/youth:....................................................................

...............................................................................................

The.environment:.................................................................

...............................................................................................

The.community:...................................................................

...............................................................................................

6 My.name.is.Edward..
I.am.76.years.old.and.
feel.sad.how.money.
can.make.people.turn.
on.one.another..The.
people.controlling.the.
power.do.not.follow.
custom.or.laws.and.
turn.a.blind.eye.so.that.
they.can.have.more.
money.than.they.need..
They.sacrifice.their.own.
people.all.for.the.sake.
of.money.and.power..

Men:.......................................................................................

...............................................................................................

Women:.................................................................................

...............................................................................................

Children/youth:....................................................................

...............................................................................................

The.environment:.................................................................

...............................................................................................

The.community:...................................................................

...............................................................................................
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Summary points
• Indigenous communities have a strong connection to the land  

and environment.

• Development projects of natural resources that are sustainable  
can be positive for communities.

• Logging and mining that is not sustainable can have negative impacts  
on the community.

• The consequences and impacts of logging can continue for a very long time, 
long after the loggers actually leave the community.

• Forestry codes of practice and environmental laws are made to make  
sure that logging meets standards of sustainability and accountability.

• Money can be a big influence when making decisions. It is important  
to remember our values when we make decisions, and to not breach  
other people’s human rights. It is important to have some agreed 
community values.

• People in the community can be impacted by logging and developments 
involving natural resources in different ways, depending on the roles they 
have in the community.
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7
Managing conflict  
and building community 
responsibility
Source: Live & Learn Environmental Education 2012, Gud Disisons, Gud Lidasip

Aims
After completing this topic, you will be able to:

• understand different ways of resolving conflicts

• describe the process of how to resolve a conflict non-violently

• promote a sense of community responsibility

• describe the qualities of good governance

• identify qualities of a safe house.
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Introduction
Each time you help protect people’s rights, you are helping to build community 
responsibility. Through cooperation, respect and participation, communities can 
become strong and secure, and achieve peace and harmony. If people remain 
silent, look the other way and don’t take responsibility to care for members of 
their community, then problems continue to get worse and soon become an 
accepted part of everyday life. This can result in conflict.

This topic will talk about ways to manage conflict, and build community 
responsibility and good governance. To create positive change in our 
communities, we need to be able to work together and get along. This does not 
mean we always have to agree with one another. It means we have to manage 
our disagreements in a fair and equal way so that we can work together. 

Discussion
Topic 7, ‘Managing conflict and building community  
responsibility’ will talk about:

• Understanding conflict

• Different ways to resolve conflict

• Managing conflict

• Building community responsibility

• Good governance

• Safe houses.

134 topic 7



Understanding conflict
Disagreements and conflict are normal in all relationships. They happen every 
day, between individuals, families, communities, organisations and countries. 
Conflict occurs when two or more people or parties (groups) think that it is 
impossible to both get what they want. Many people think that conflict is a bad 
thing, because they think that someone will ‘lose’. But this is not always true.

Disagreements are not always a bad thing. Discussing different ideas and  
points of view can be useful to create changes that we want in our community. 
It can be bad, however, when people use violence, intimidation or bullying. It is 
very important to deal with disagreements and conflict carefully. Even though 
sharing different ideas and opinions can be a good thing, sometimes people  
deal with disagreements and conflict in a way that makes the situation worse, 
such as getting angry, using violence or fighting with others. 

If we think of conflict as an opportunity to tell people or groups what we are not 
happy with, it can be a positive experience, because we can start to change what 
we do not like in our communities. If we didn’t have conflict, then it would be 
hard for people to know what needs to change and what needs to stay the same. 

It is important that communities and organisations manage disagreements 
fairly and without violence.

Different ways to resolve conflict
From how we are raised, our education and our experiences, we have all 
developed some common approaches and responses to conflict. In certain 
situations or with certain people, our responses might be different. Some 
common responses to conflict are outlined below.
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Figure 7.1: Styles of conflict resolution

Lose-lose
sometimes we do not want to be involved in conflict, so we try to avoid it, 
choosing to ignore or withdraw from the conflict. Maybe this is because we are 
scared of confrontation, because we do not want to cause trouble, because we 
feel powerless or because we cannot think of any other ways to deal with it. 
When someone ignores or withdraws from a conflict, the situation does not 
change and no solution is found. We might then feel angry towards the other 
person in the conflict, and they might be angry towards us. Our relationships 
can be affected or spoiled, and there is a high chance of more conflict in the 
future. In this situation, both people or groups lose. It is sometimes referred  
to as lose-lose.

Win-lose
other times, we become competitive in conflict – that means the conflict 
becomes a competition, like in sport. We want to win, which means that  
the other group or person will lose. When we act this way in conflict, we are 
having a power struggle with the other group or person. We might win now, 
which makes us happy in the short term, but we do not find a long-term 
solution. If the person who loses does not support the decision or solution,  
the conflict may come back again in the future. Sometimes this is referred  
to as a win-lose situation.

Win-win
a win-win conflict situation means that everyone involved in the conflict is 
happy with the solution, even though it may not have been exactly what we 
were asking for. This means that sometimes we compromise to make a solution. 
A compromise means that we give up something that we wanted. This approach 
to conflict means that we can keep a good relationship with the other person 
or group. However, while this method means that we are likely to find an 
agreement or solution, we must be careful to make sure that everyone is happy 
with the decision. If someone gives up too much, they might not be happy or 
committed to the solution.
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Managing conflict
Not agreeing with someone doesn’t have to lead to violence or even be  
a bad thing. We all see things differently from other people. Women may see 
things differently from men. Community leaders may see things differently 
compared with young people. Government officials may have a different view  
to community leaders. 

Understanding different views within a community can lead to the community 
joining together to support what they value most as a whole community, 
rather than fighting between themselves. You can look for agreement within 
the community even when there are differences. When community members 
are fighting against each other, the community may not be strong enough to 
overcome challenges together.

As a Human Rights Defender (HRD), you may come across conflict within the 
community, and also from outside the community.

Conflict in the community

Within the community there will be people who receive some benefit from 
logging and resource developments, and who do not want anything to change. 
They will not want human rights abuses of logging companies and the negative 
impacts to be talked about. There are other people in the community who, even 
though they receive some benefits, will also see the damage that is being caused 
when this is talked about. 

Some people may disagree with the work of HRDs in the beginning. A lot of 
people do not like the words ‘human rights’, and think it is against culture or 
kastom (see Topic 2 for more information on this). Take the time to talk to them 
about their opinions, and about what you understand about human rights. Use 
local language and words to describe the values of human rights. 

Building positive networks and working with people that have a different point 
of view will bring the community together and will reduce conflict within your 
community. Change will not be instantaneous. It is important to be patient and 
continue with your work as a HRD.
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Conflict outside the community

Conflict from outside the community is challenging, and in this situation HRDs 
will have to be most alert to their safety. Logging company officials and corrupt 
government officials, including police, may try to keep the community divided. 
They will not want the human rights abuses and the impacts of logging exposed 
or the individual violators made responsible for their actions. 

Governments have a special responsibility towards the protection of human 
rights. It is the governments’ role to protect the human rights of their citizens. 
Sometimes, governments may not want human rights abuses and corruption 
to be exposed or any action to 
be taken. But there may also be 
government officials working in 
your community who really do 
want to see things change. 

Conflict management skills and 
building community responsibility 
may lead you to finding support 
where you didn’t expect to find it. 

Training tip
If you are using this workbook with the flip chart, use the following 
information to prepare your Conflict Strategy Cards for Activity 7.3 on 
page 21 of the flip chart. Write them down on separate cards in the 
following order and have the participants read them out in order. Or, photocopy and 
cut out these cards to use in the training.

Whenever we have a conflict, there are some simple principles and guides that 
can help us to think of resolutions and agree on one together.
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St rat eg y

Take turns  
to say what you 
think and feel

St rat eg y

Identify the 
problem

‘The problem  
we are trying  
to solve is …’

St rat eg y

Develop criteria 
for resolution

‘We’ll know  
a solution is  
a good one if ...’

More i nfo rmat ion

Take it in turns to say why you are upset and 
what you think the problem is. This is a time 
to speak about your feelings and thoughts – 
not to judge the other person. This is a good 
opportunity to say what is on your mind. It 
is important that each person has a turn to 
speak without interruptions and that people 
listen carefully to each other.

More i nfo rmat ion

Talk with the person and understand exactly 
what the problem is. Define the problem 
so that you both know what you are trying 
to resolve. Separate this problem from the 
person or group. For example, do not be 
angry at the other person, just because you 
are angry at the problem.

More i nfo rmat ion

Think of what your criteria is for a resolution 
– i.e. you must both be happy with it, it must 
not be harmful to the other person or the 
community, it must be in the best interest 
of the organisation/community, it will be a 
long-term solution, etc.

Step 1

Step 2

Step 3

Figure 7.2: Strategies to resolve conflict
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St rat eg y

Brainstorm 
options

‘There are a lot  
of options, like …’

St rat eg y

Use your criteria

‘The best  
option is …’

St rat eg y

Make an 
agreement

‘We agree to …’

More i nfo rmat ion

Together, think of all of the possible options 
for resolution. IMPORTANT – this is not a 
time to assess or judge if the solution is a 
good one or not. Write down or talk about 
every idea that you can both think of, even if 
they are ideas you do not like, are not happy 
with or seem a bit different. Think of as 
many ideas as you possibly can!

More i nfo rmat ion

Using your criteria from step 3, go through 
each of the ideas and check if it meets your 
criteria for a good solution. You might find 
that no one idea is perfect, but by combining 
a few ideas, you can meet your criteria and 
agree on an ideal solution. 

More i nfo rmat ion

After deciding on the best option, agree on 
it with the other person. Maybe it would 
help to write it down, or tell a respected 
person that you both trust, so that you both 
know what you have agreed on. Talk about 
what you will each do next as part of the 
agreement.

Step 4

Step 5

Step 6
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Building community responsibility
When human rights are abused, the whole community is affected, not just the 
victim or their family. A strong community is made up of strong individuals. We 
must look out for each other to make sure that we are all safe and protected 
from abuse. 

Speaking out against the abuse makes it more difficult for it to 
happen. It is important to encourage others to speak out if they 
witness someone being abused or know that it is happening.

Standing up against abuse or people in authority is not an easy thing to do. It 
can also be a risky thing to do. This is why HRDs and people protecting human 
rights in the community must work together. Find as many people or groups 
as you can within and outside of the community to support the protection of 
human rights. There is ‘safety in numbers’ and the more support there is to 
oppose something, the more difficult it will be for those responsible for the 
abuse to continue. 

Working together as a community, we can overcome 
challenges that at first seem very difficult or impossible!

“

“Good governance 

Human rights, good governance and economic 
prosperity go hand in hand.

Source: RRRT & UNDP 2006

Good governance is about making decisions based on what is best for everyone, 
rather than what is best for one person or family. It is also about making sure 
that the voices of all people (men, women, youth and children) are heard in 
decision-making, especially about the sharing of resources. 
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Good governance is important to make decisions that contribute to a better 
future for the whole community. Good governance in our communities is about 
having good leadership and making decisions together.

A good leader has the qualities, skills, experience and knowledge to inspire 
other people to get things done. Good leadership is about giving guidance and 
direction. Depending on how leaders use power and authority, they can either 
make a community or organisation weaker or stronger. 

A good leader makes a group stronger by encouraging its members to be 
committed and cooperate (work together). Good leaders need to listen, be honest 
and make wise and fair decisions. 

Figure 7.3: Good leadership and making decisions together

Source: Live & Learn Environmental Education 2012, Gud Disisons, Gud Lidasip

Here are three things all good leaders must do. 

Represent everyone
Everyone (men, women, youth and children) who has an interest in a decision 
should be given a chance to take part in decision-making. 

This means that everybody who has an opinion on the subject should be 
listened to, everyone who the decision will affect has a chance to take part 
in the decision-making process and that information about the topic is 
available to everyone who wants it. Leaders should make decisions about 
what is best for everyone, not just themselves.

Make decisions fairly
Procedures must be put in place so that decisions can be made fairly  
and efficiently.

After everyone has been heard, a decision has to be made. Groups and 
communities need to make sure that there are clear rules in place about 
how decisions are made. Everyone in the group or community must agree 
with these rules so that they can trust that decisions are being made fairly. 
There also needs to be a clear way for people to be heard if they disagree 
with the decision or if they think the agreed process has not been followed. 
This will help to avoid conflict and ensure cooperation when implementing 
the decision.

Make sure people can see what they do
The decision-making process should be as transparent, flexible and clear  
as possible.

Everyone should be able to see who is responsible for what within a group 
or community, and how the values and goals of the community are being 
respected. Decisions made by the leaders of a community need to be 
communicated to all members.
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Safe houses
When protecting and promoting human rights in your community, your primary 
concern is your safety and the safety of any victims of abuse. It might not be safe 
for them to go home. If this happens, where can they go? Is there other family they 
can stay with? Will that be safe? Are there family members who can support them? 

Is there a safe house in your community?

Some communities have safe houses through churches or other organisations where 
women and children who have been abused can go. Some communities have gone 
through village chiefs to set up a system of safe houses approved by community 
leaders. HRDs can work with others in their community to talk with community 
leaders about setting up safe houses for victims of abuse. These may be community 
members who offer their house as a safe house, which is approved by village leaders.

Exercise 7.1: Safe houses

On the picture below, draw or write what you think is important for a safe house 
to have. 

Reflection questions
• Can you think of any houses in your community that have these qualities?

• Where can someone who is a victim of abuse go to get help and be safe?
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Summary points
• Disagreements and conflict are not always bad. Disagreements can help us 

to change the things that we do not agree with in our community. 

• Conflict can be damaging if we use violence, intimidation or bullying. If we 
talk about our issues and approach disagreements and conflict with respect, 
they can be positive.

• There are different styles of resolving conflict – both groups can lose, one 
can win and the other can lose, or both groups can win – that is, everyone 
can leave the conflict happy with the result.

• Working together as a community, we can overcome challenges that at first 
seem very difficult or impossible.

• Good governance is about having good leaders and inclusive decision-
making – that is, making decisions together.

• Building community responsibility will help our communities to be strong, 
safe and peaceful.

• Our community might benefit from having a safe house, where HRDs or 
victims can go and know they will be secure.

144 topic 7



Supporting human rights 
in the community

Aims
After completing this topic, you will be able to:

• identify good listening skills

• understand the importance of building positive networks

• identify positive networks in your community

• understand human rights monitoring

• understand the importance of self-care

• describe the role of Human Rights Defenders (HRDs) to support human 
rights in the community.

8
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Introduction
HRDs support victims of abuse by listening to them, linking them with others 
who can help and monitoring human rights in the community by recording 
information. This means you’ll need good listening skills, positive networks,  
and to take care of yourself and each other.

This topic will talk about how you can support human rights in your community 
– what you can do to help others, educate others and connect with networks 
in your community. You may already be in a position in the community where 
you can help others, for example, if you are a nurse, police officer or teacher. 
Even if you may not have a formal job you can do a lot to support families and 
communities by promoting and protecting human rights.

The government submits reports to the UN depending on which treaties it has 
signed, however, there are currently no clear reporting processes for reporting 
on human rights abuses at the village level. This means that it is important 
to gather information all the time, and continue to talk about human rights 
in the community. HRDs are very important in the reporting process. Through 
the information HRDs receive and record, they can inform other human rights 
agencies, the government or other organisations interested in human rights.

Know your reporting policies

If you work or are involved with an organisation such as a school, clinic, local council 
or church, see if there are already reporting guidelines on what to do if someone 
comes to you requiring help. For example, if a child tells you that an adult has hurt 
them, do you have somewhere to go and someone to tell? For example, your boss, 
provincial office or head office?

If you don’t know, ask your supervisor or manager – what should you do?

Discussion
Topic 8, ‘Supporting human rights in the community’, will discuss:

• Listening skills

• Building positive networks

• Monitoring human rights in your community and country

• Taking care of ourselves

• Educate. Advocate. Connect.

TIP
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Listening skills
HRDs are in a unique position in the community. HRDs can provide support to 
victims and help those at risk. Understanding how best to help people depends on 
your ability to truly understand what the situation is and what action is required. 
The ability to listen and clarify points is a very important part of being a HRD.

Exercise 8.1: Are you hearing me?

Some people are very good listeners. When we talk to them, we really feel like 
they care about what we are saying.

Think of someone you know who is a good listener. What do they do or say to 
make you feel like they are really listening? Draw or write the characteristics  
of a good listener on the picture below.
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When supporting and helping victims of human rights abuses in your 
community, you will need to be aware of the details of the human rights 
violations. This will involve listening to people’s stories of abuse. You will  
need good listening skills to encourage victims to tell their story and make  
them feel comfortable sharing with you. It is not easy for victims of human 
rights violations to tell their story. Telling the story will often bring more pain 
and distress. It is important to encourage the victim to tell their story so that you 
can help and take action. If the victim is getting too upset you may need to stop. 

Figure 8.1: Listening skills checklist

• Pay attention: Listening is an active skill. It means actively hearing and 
concentrating on what the person is saying. You can do this by nodding, 
using facial gestures or comments in agreement, just as you would normally 
do with friends and family.

• Don’t judge: When you hear personal stories thoughts may come into your 
head about why this has happened, how it could have been prevented and 
other views. You need to listen with respect and keep those thoughts to 
yourself. If you give your opinions about this the victim will be less likely  
to trust you and may not want to tell you more. 

• Accept and validate: This means accepting what the person is saying and 
showing your support for what you are hearing and what the person is 
experiencing. For example, you could say ‘I hear what you say about ……. 
and I accept that it must be very difficult/sad/troubling for you.’

• Clarify: If you are not sure what the person has said you should ask them to 
repeat it. This will make sure that you have heard correctly. It is important 
that you have an accurate and correct story and don’t get it wrong.

• Summarise: One way of making sure you have understood is to summarise 
what the person has said and check with them if this is correct. If you 
summarise what has been said and then the victim corrects you this is  
a good thing. It means that you have identified a mistake and fixed it.

• Empathise: Trying to understand how the person feels is a good way of 
making them feel comfortable. If they feel that you care about what has 
happened to them, this will make a big difference and encourage them  
to trust you and to seek help.

• Record: You should write down victims’ stories and what you have done to 
help. This is especially important if a lawyer is going to use the information 
to help prepare a case for court. You will need to ask the victim’s permission 
to write down their story and say that you are doing this to help them. 
Make sure that this information is not passed on to anyone without their 
permission. See Topic 9 for more information about recording information.
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Building positive networks
The options available to HRDs will depend on the services, groups and networks 
that are available or accessible from your community. HRDs can learn about these 
services by talking with Live & Learn staff, other agencies or community members, 
and link victims to them when they need help. Some contacts for organisations 
are in the back of this workbook. As someone who protects and promotes human 
rights, you will need to refer the victim to appropriate agencies and other groups 
in the community that have the skills and knowledge required to provide good 
support. See Exercise 8.2: My community, my networks.

If you are visiting a community that is not your own, or that you are not familiar 
with, it is important to ask about what services are available and what kind of 
support they can offer.

You can then map out (write or draw) available support networks and talk  
with the people and groups who can offer support. This will help you and 
others to be clear about what action to take and how to refer people who have 
experienced different types of human rights violations. It will also help you to 
build connections in the community.

Figure 8.2: Common questions about supporting human 
rights in the community

Here are some questions that have been asked about supporting 
human rights in communities in PNG, Solomon Islands and Vanuatu.

• How can we access assistance for human rights abuses?

• Who is the contact person in the community to seek help or advice 
from?

• We have a lot of problems in our community, but it seems like no-one 
will help. What should we do?

The answers to these questions will depend on what is available in your 
community, province and country. See the back of this workbook for some 
contact details. These organisations may be able to help, or they may be 
able to tell you where you can access help closer to your community.

Accessing assistance for human rights abuses in PNG, Solomon Islands  
and Vanuatu can be very difficult. This is why you are learning about 
human rights. As a HRD, you will be the person or group in the community 
that has knowledge on these topics, and can help others. 

As a HRD, you can educate others about human rights, support people 
who have suffered human rights violations, and connect victims with 
people or organisations that can help. Who these connections are will 
vary depending on where you live. It might be a women’s group to support 
the victims, the police to make a report, or a counselling or crisis centre. 
Networks in your community are discussed in Exercise 8.2.
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Contacts

Contact details for some country and regional organisations are listed in the back  
of the workbook. 

Building positive networks in the community is one of the most important 
actions to protect human rights in your community. Positive networks are 
organisations, groups and individuals who want to stop human rights abuses  
in the community and support those who have been affected.

Positive networks are important to address some of the challenges that you  
will face. These challenges are what prevent HRDs from doing their work, such 
as corruption, traditional ways of living that exclude women from decision-
making, and ineffective governments. Some leaders in the community will 
not want change. The more support you are able to get from within (and also 
outside) the community, the more effective you will be at challenging what is 
happening and creating change for safer, stronger communities.

Positive networks can include church groups, court clerks, women’s groups, 
government lawyers, youth groups, media organisations (journalists), 
governments, schools, health clinics, NGOs and local area councils. 

Training tip
If you are using this workbook with the flip chart, use the list you 
create below to create the Network Cards for Activity 8.3 on page 
23 of the flip chart. Think of the people or organisations in your 
community who can help, and write them down on separate cards  
for the training. Encourage participants to add to this list with people  
or organisations from their community. 

TIP
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How to build positive networks

You can build positive networks in your community by raising awareness  
of human rights with other organisations, government bodies, institutions, 
schools, health clinics, community groups, church groups or individuals.  
You might be invited to talk to a group or you may already be a member  
of a group or community.

You will need to identify other organisations that can help you or any victims 
of human rights violations – this might include groups that can provide safe 
houses, counselling, health care, legal assistance and police.

By talking about human rights, you can make it a community issue 
that everyone is interested in and cares about.

Exercise 8.2: My community, my networks

Complete a list of possible positive networks in your community. These are 
people, organisations or groups that you can go to if you need help, or to support 
someone who needs help. These will be different in every community, so write 
down the ones that you have in your community. Be specific about the people 
and organisations, for example, don’t just say ‘NGOs’, but say ‘Save the Children, 
Luganville’, or something similar.

Some examples have been included to help you start off.

Chie f

Pastor

Women’s grou ps

Police

Hea lth cli n ic

Nu rse

School

Tea cher

Y ou r fa mily

Victim’s fa mily

Other fa milie s

Friends

Cou ncil

Live & Lea rn staff

Lawyer

Jou rna lists

Socia l we lfa re division

Ministry of Hea lth

Y outh groups

...............................................

...............................................

...............................................

...............................................

...............................................

...............................................

...............................................

...............................................

...............................................

...............................................

...............................................

...............................................

...............................................

...............................................

...............................................

...............................................

...............................................
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Monitoring human rights in your community  
and country
HRDs are the bridge between human rights agencies, lawyers from outside 
who come into the community and victims of human rights abuse in the 
community. As a HRD, you will support the victim and link them with services 
in the community. You will also help victims by encouraging them to tell their 
story and to seek legal help. You can do this by listening to and recording their 
story, helping them go to the police or health clinic, and explaining how the legal 
system can help them. With the victim’s consent, HRDs can then provide the 
information they have collected to lawyers when they come to the community.

Human rights conventions and the law

In Topic 1, you read about some human rights conventions and the ones that 
your country has signed. These are international agreements that have been 
written to protect human rights for every person, all over the world. 

Look at the table on page 46 to see which international agreements your  
country has signed or ratified.

Signing and ratifying a human rights convention commits the government to 
providing protection to its citizens against human rights abuses and to promote 
human rights. PNG, Solomon Islands and Vanuatu have all signed and ratified 
the Convention for the Elimination of Discrimination against Women (CEDAW) 
and the Convention on the Rights of the Child (CRC). These are conventions that 
have been written especially to protect women and children. This is because 
they are vulnerable members of society and are often hurt or abused.

When your country signed these human rights treaties, it promised to make 
national laws to protect human rights. Not all governments that sign human 
rights treaties create legislation or national laws to match the treaty. This makes it 
more difficult to use the law to protect the community. It is still important to take 
information for reporting, and to support the victims. The information can be used 
in other ways, such as for the monitoring of human rights in your country.

TIP
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Monitoring human rights and international complaints 
procedures

To make sure your government is meeting its obligations, that is, what it 
signed and agreed to do, international bodies have been set up to make 
sure that the government protects and promotes your human rights. These 
bodies are responsible for reporting and provide a complaints mechanism.

Reporting: When a country ratifies a treaty, it is obliged to submit regular 
reports to the treaty body committee, which is a separate committee that 
is established for each treaty. The reports must outline how the rights are 
being implemented. This system of human rights monitoring is common  
to most of the UN human rights treaties.

To meet their reporting obligation, states must submit an initial report, 
usually one year after joining (two years in the case of the CRC), and then 
periodically in accordance with the rules of the treaty (usually every four 
or five years). In addition to the government report, the treaty bodies may 
receive information on a country’s human rights situation from other 
sources, including non-governmental organisations, UN agencies, other 
intergovernmental organisations, academic institutions, individuals and 
through the media. Using all of the information available, the committee 
examines the report, together with government representatives. The 
committee then publishes its concerns and recommendations, referred to 
as ‘concluding observations’. These observations make recommendations 
for future changes the government must make.

Complaints mechanisms: The Human Rights Council was established  
by the United Nations to protect and promote human rights around the 
world. The council can hear and investigate complaints about breaches  
of human rights, but only where the person who is complaining has tried  
to use the legal procedures in their own country first and this has failed.  
It is important to use the processes in your country first.

The records you make of human rights violations in your community can be used 
to monitor human rights in your country. You should keep these records safe and 
pass them on to Live & Learn staff, RRRT staff, Transparency International, or other 
human rights agencies and government lawyers when they visit your community. 
See Topic 9 for more information about recording information.

Taking care of ourselves
Protecting and promoting human rights can be difficult work. You may hear 
many stories that are upsetting, and help many people who have had very 
difficult and distressing experiences. Hearing these stories and supporting 
victims can have an effect on us too. Use your networks to provide support  
to each other and take time out to take care yourself.
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Exercise 8.3: Water tank

Imagine the water tank is how you feel, in your heart and in your mind. We have 
many things coming in, many things flowing out, and there are consequences 
when it overflows. Complete the water tank to understand how you can make 
sure that you do not ‘overflow’.

Next to the water pipe, write down some of the things going into your water 
tank. This might be stress, family problems, your work as a HRD or a community 
problem. This is anything that is causing you worry or concern.

Under the tap, write down some ways that you let water out of your water 
tank. This might be walking along the beach or in the bush, listening to music, 
praying, fishing, talking with your family or playing with your children. List 
anything you do that makes you happy.

In the overflow, write down what happens when your tank ‘overflows’. That is, 
what happens when you are stressed or upset that you wish you did not do.  
For example, you might get angry, cry or yell at your children. 

It is important that we know how we feel when we are upset or if our tank is 
‘overflowing’ so that we can recognise when we are stressed. Then we can use 
the ideas under the water tap to let some of the ‘water’ out.

What happens when 
the tank overflows?What is going 

into your 
water tank?

How does water come out of the water 
tank? (Self care)
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Educate. Advocate. Connect.
The role of a HRD is to educate, advocate and connect.

Educate: raise awareness about human rights
Education is about increasing the awareness of human rights in communities 
so people know what human rights are, when they are being violated and 
how to get support. This may involve holding workshops in communities to 
inform people of their rights. It may involve having meetings with groups and 
influential people to talk about human rights. 

Advocate: promote and enable respect for human rights
Advocating means working towards the goal of promoting and achieving  
human rights for everyone. Advocacy includes all of the practical things that  
a HRD can do to promote human rights. There is an educational part to advocacy. 
Advocacy includes knowing what human rights are and talking about this in  
the community. This helps to build public demand for human rights. The 
challenge is talking about human rights in a way that invites people to listen 
and care. It is important to have the support of influential people and decision-
makers. This will help change and shape policies and laws to protect human 
rights in the community. 

As a HRD advocating for human rights, it is important to try to get people 
from more vulnerable groups involved in advocacy, so that they can become 
empowered to stand up for their rights.

Connect: build positive networks in the community and refer people  
who need help
One of the roles of a HRD is to build networks in and outside the community  
of people and organisations who might be able to help, such as churches, 
women’s groups and councils. As you do, you will be identifying a clear human 
rights reporting and monitoring process for your community.

These positive networks will grow over time and more people will ‘speak out’ 
and help with the problem. This means that more networks will grow and 
provide greater protection against human rights abuses. You can also use these 
networks to refer people for support, as you will be aware of what people and 
organisations can offer assistance in the community.
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Training tip
If you are using this workbook with the flip chart for training,  
use the table below as the Role Table in Activity 8.1 on page 23  
of the flip chart. 

Exercise 8.4: Role Table

Here are some actions that you can undertake in your community to protect 
and promote human rights. In the second column, write down whether this is 
an example of educating, advocacy or connecting. There are no right or wrong 
answers. Some of them might have more than one answer!

Action to help your community 

Work with the media to raise awareness of human rights in a community

 Educate?

 Advocate?

 Connect?

Provide information on a safe place to stay (safe house or family or other)

 Educate?

 Advocate?

 Connect?

Meet with a community to discuss human rights violations

 Educate?

 Advocate?

 Connect? 

Conduct a workshop on human rights in a community

 Educate?

 Advocate?

 Connect?
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Advise on organisations that can provide emotional and spiritual support 
and counselling such as a church, women’s or youth support group

 Educate?

 Advocate?

 Connect?

Meet with members of the community whose human rights have been 
violated

 Educate?

 Advocate?

 Connect?

Meet with organisations to learn about human rights in a community

 Educate?

 Advocate?

 Connect?

Provide contact details for police, a health clinic or legal support to a victim 
of human rights abuse

 Educate?

 Advocate?

 Connect?

Provide information to visiting agencies working in the area of human rights

 Educate?

 Advocate?

 Connect?
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Summary points
• Listening skills are important when dealing with victims of human rights 

violations. Some good listening skills are:

◊ paying attention

◊ not judging

◊ accepting and validating

◊ clarifying

◊ summarising

◊ empathising 

◊ recording.

• Building positive networks involves knowing which agencies and support 
services are available to victims of human rights violations. 

• Positive networks might include:

◊ church groups

◊ government 

◊ lawyers

◊ youth groups

◊ media organisations

◊ schools

◊ clinics

◊ NGOs

◊ local area councils

◊ court clerks

◊ chiefs

◊ women’s groups.

• International bodies have been established to monitor human rights.  
Each country should submit reports to a committee relating to the treaties  
it has signed and what it is doing to meet these obligations. 

• The records you make of human rights violations in your community can  
be used to monitor human rights in your country. These records must be 
kept safe.

• Being a HRD can be difficult work and self-care is very important.

• The roles of a HRD are to:

◊ Educate:.raise awareness about human rights

◊ Advocate:.promote and enable respect for human rights

◊ Connect:.build positive networks in the community and refer people 
who need help.
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9
Recording information 

Aims
Following this topic, you will be able to: 

• collect and record information of a human rights violation

• understand the importance of privacy and confidentiality

• identify how to report information in your community

• identify how to assist victims to access legal help.
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Introduction
Human Rights Defenders (HRDs) fulfil three roles. These are to: Educate. 
Advocate. Connect. 

Overall, there are two essential responsibilities that are necessary for a HRD  
to protect and promote human rights. They are to:

• help support the victim of human rights abuse and make sure they are safe

• record information about human rights abuse in your community.

See Topic 8 to read about how to support victims of human rights abuses 
and connect them with organisations that can help. This topic will focus on 
recording information in your community.

Even if you don’t think you have anyone to give information to, it is 
important to write down and make a record of everything the victim 
tells you and what you do to help them – it might be very important 
later on.

Discussion
Topic 9, ‘Recording information’ will discuss:

• Recording information

• Keeping records safe and maintaining confidentiality

• Reporting information

• Silence as a choice.
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Recording information
Part of the role of a HRD is to record information in order to assist a victim  
of human rights abuse and monitor human rights in your community. 

The information you collect may be used in two ways:

• to directly support the victim – if they choose to report the incident to  
the police or go to court

• to monitor human rights in your community and country – to provide  
to human rights agencies, courts or NGOs to collect and use in human 
rights reporting.

• Always seek permission from the victim before recording information.  
If the victim is under 18, make sure a parent or a responsible guardian  
is also present and provides consent.

• Clearly outline to the victim how you intend to use the information, and 
make sure that they are clear about this process. 

• If possible, you could both sign a statement that outlines what information 
will be recorded and how the information will be used. 

Figure 9.1 is an example of the record that a HRD will create after collecting 
information from a victim. A copy of this is provided as a fact sheet in the back 
of the manual.

Remember, you should keep these records safe and pass them on to lawyers  
or human right agencies when you can.

Training tip 
If you are using this workbook with the training flip chart, use the 
checklist below for Activity 9.2 on page 25.
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Figure 9.1: Human Rights Defenders recording checklist

When making a record of a human rights violation, use the questions on this 
checklist to guide your conversation. You will need extra notepaper to record all 
of the responses and details.

Name.of.victim/s

.................................................................................................................................

Age.and.date.of.birth

.................................................................................................................................

Male.or.female

.................................................................................................................................

Today’s.date.and.time

.................................................................................................................................

Human.rights.breach

.................................................................................................................................

Date.of.human.rights.breach

.................................................................................................................................

Time.that.it.happened

.................................................................................................................................

Who.else.was.there?.Any.witnesses?

.................................................................................................................................

Name.of.alleged.offender/s,.if.known

.................................................................................................................................

Description.of.alleged.offender/s..What.did.they.look.like?

.................................................................................................................................

Description.of.what.happened..Record.this.in.the.victim’s.words...
Include.the.times.and.order.of.events:.who.did.what.and.when,.and.to.whom?

.................................................................................................................................
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Record.any.injuries.that.you.can.see.(photos.or.sketches)

.................................................................................................................................

Record.what.the.victim.says.about.their.injuries.–.where.is.the.pain?

.................................................................................................................................

Record.any.emotional.and.psychological.injuries.to.the.victim..

.................................................................................................................................

Was.the.victim.threatened?

.................................................................................................................................

Is.the.victim.experiencing.any.pain.psychologically.or.emotionally?

.................................................................................................................................

Medical.help?.Reports/details.of.the.injuries.from.the.doctor..Name.of.person.who.
treated.injuries.and.time.of.treatment.

.................................................................................................................................

Police.report.–.what.happened.when?.What.was.said?

.................................................................................................................................

Who.else.has.been.told.about.this?.When?.What.was.their.response?

.................................................................................................................................

What.follow-up.is.needed.to.help?.Legal.help?.Custom.law?

.................................................................................................................................

Do.they.need.further.protection?.Safe.houses,.family.support,.other.help?

.................................................................................................................................

Other.follow-up?

.................................................................................................................................

Signatures.of.victim.and.person.collecting.information

.................................................................................................................................

163topic 9



Create a logbook

HRDs must be very alert about their own security, so you should also record 
information about your own safety and security. Create a logbook for all of your 
records, including any incidents that seem out of the ordinary, and keep this 
logbook somewhere safe and secure. 

In your logbook, you should write down the following incidents so they are 
documented and can be monitored:

• any previous or current security incidents (times when you have been at 
risk of harm or were threatened with harm)

• any slightly suspicious events, such as strange messages or phone calls, 
feeling like you have been watched or followed, or anything out of the 
ordinary.

For each incident, record all the details such as: the date, time and location,  
what you were doing at the time, who you were meeting, where you were 
meeting and what you were talking about.

Creating case studies

If you do not have direct contact with the victim, or the victim does not want 
to take legal action, you can still make a record of the human rights abuse to 
use for monitoring and informing the media (see Topic 10 for more information 
about the media).

You cannot include specific or identifiable information unless the victim has 
given you consent to do this – that is, if they have said you are allowed to do this. 
However, you can use the information to provide a picture of the kinds of human 
rights abuses that are occurring in your community.
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Keeping records safe and maintaining 
confidentiality
When you make a record of a human rights violation, you must also keep these 
records safe and private. This is for the safety of the victim, as well as for you.

Confidentiality is an important principle when working with victims of human 
rights violations. Keeping documents or information confidential means that 
they are private and secure. If you do not have permission or consent to talk 
about an issue, then you must keep it confidential.

Keep records safe

Think about where you can keep records safe in your community. Do not write details 
of these places down. Talk about it with other HRDs in your community and agree on 
safe places.

Reporting information
If a human rights violation occurs and the victim wants to take legal action,  
it will need to be reported. 

This might be difficult and your government may not be interested in acting  
on human rights violations. Some options include reporting to the police, 
criminal and human rights lawyers in your country, influential people in the 
community, the ombudsman, and organisations known to provide support,  
such as Live & Learn, RRRT and Transparency International. Other groups  
in your network (see Topic 8) might also know how to report violations in  
your community.

For this project, Live & Learn is establishing the following reporting process:

1. HRD collects information and stores it in a safe place.

2. HRD passes the information to police, lawyer, Live & Learn staff (or other 
human rights agency) where it is also stored in a safe place.

3. Live & Learn staff provide the records and information to a lawyer, network, 
human rights agency or government body who will monitor and report on 
human rights violations and prepare any cases to go to court.

TIP
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Understanding legal processes: Taking a criminal case to court

The first step in bringing a criminal law case to court is to report the crime to 
the police. 

Once a victim has complained to the police about a crime, the police must 
investigate the crime. This means the police must gather all the evidence they 
can about the crime: what happened, who saw it or knew about it, and who is 
suspected of committing the crime. The police must do this under the law. 

If the police do not investigate the crime they are not doing their job. In some 
cases the police may refuse to investigate. The role of the HRD will be to record 
that they reported the case to the police, when they did this (the time and date), 
the name of the police officer(s) they spoke to and what action the police took,  
if any. This information is important for the lawyer. 

Another important thing to do is to take the victim to a clinic to be examined. 
If there are injuries that are caused by the abuse, the injuries need to be written 
down. 

When the police investigate they:

• write down the victim’s story

• go and talk to the person who is accused of the abuse

• ask others in the community who might have seen or know what  
happened (witnesses). 

If there is enough evidence the police (or government lawyers in the city) will 
charge the person with the crime. This means that the person will be forced by  
the law to go to court and the court will listen to the evidence and decide the case.

Evidence is the information that is needed to show that the abuse happened.  
It helps the court decide whether the story is true. Evidence includes:

• the victim’s story

• any admissions by the abuser that they did it

• information from other people who saw or heard the abuse, or events 
connected to it (witnesses)

• reports of injuries to the victim.

If the judge finds the person guilty of the crime they will be sentenced.  
The sentence is the punishment, which is usually a fine, community work,  
an agreement to be of good behaviour or imprisonment.

If the police or the government refuse to take a criminal case to court, it is 
possible for a private lawyer to take the case to court with the same result.
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Civil law and compensation
Another type of case that a lawyer can help with is a civil law case. It deals with 
arguments between individuals and/or organisations, and compensation may be 
given to the victim. 

In a civil case, the lawyer will ask the court for money for the injuries suffered 
by the victim. The money that can be given to the victim is called compensation. 
The person who was responsible for the abuse will be ‘sued’ by the victim (with 
a lawyer’s help). If successful, the court will make the person pay money to the 
victim. In a civil case it is important to show damage has been caused to the victim 
from the abuse. Damage includes physical and psychological damage. Damage is 
like a list of all of the harm that has been caused to the victim from the abuse.

The role of the Human Rights Defender and legal help – A summary 

The HRD’s role in seeking legal help is:

• write down information about the victim’s story using the ‘Recording 
information’ checklist

• keep this information safe

• help the victim to report the abuse to the police

• get medical help if you can

• don’t give information to others without the victim agreeing to this.

Just do your best, try to keep records and support the victim, with the help of 
others, as much as you can. When a lawyer comes you will be able to give them 
the information that you have collected (as long as the victim has agreed to this) 
and talk with the lawyer about what other things you could do to help. 

The reporting process may change, depending on where you live and  
what organisations you have access to. Talk about this with your  
community, your network or a Live & Learn staff member to make  
a reporting procedure that suits your community and needs.

Training tip
If you are using this workbook with 
the flip chart for training, then use 
the picture shown here for Activity 
9.3 on page 25 of the flip chart. 
It can also be found in Topic 7 of 
the flip chart, which you can use to 
show to the participants.

TIP
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Exercise 9.1: Reporting a human rights violation

Consider the human rights violation you can see in the picture and complete the 
following sentences.

The violation is

............................................................................................................................................

............................................................................................................................................

............................................................................................................................................

............................................................................................................................................

This violation is breaking the law/convention that says

............................................................................................................................................

............................................................................................................................................

............................................................................................................................................

............................................................................................................................................

If this happens in my community I can go to these organisations for support

............................................................................................................................................

............................................................................................................................................

............................................................................................................................................

............................................................................................................................................

I would help the victim by

............................................................................................................................................

............................................................................................................................................

............................................................................................................................................

............................................................................................................................................
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Silence as a choice
Sometimes we remain silent to protect ourselves – this makes sense. We may 
feel that if we share something bad that happened, we will be blamed, it will 
cause shame for the family and community, and we will be punished.

Silence can also mean that whatever has upset or hurt us can keep happening.

When working with victims of human rights violations, the number one priority 
is safety – for you and for them. If it is safe for them to talk the incident and 
report it, encourage this. If you or the victim does not feel safe, talk to someone 
you trust and ask for their help. Think of people in your network (see Topic 8) 
who can provide support and assistance to you and the victim. You may not 
realise that they can help you. 
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Summary points
• A HRD has two essential responsibilities:

◊ help support the victim of human rights abuse and make sure they  
are safe

◊ record information about human rights abuse in the community.

• When collecting information from a victim, it is important to remember:

◊ always seek permission from the victim before recording information

◊ clearly outline to the victim how you intend to use the information,  
and make sure that they are clear about this process

◊ if possible, you could both sign a statement that outlines what 
information will be recorded and how the information will be used

◊ a template for recording information can be found in this workbook.

• HRDs should create a logbook to monitor their own personal security.

• It is important to keep records safe and always maintain confidentiality  
and privacy for those involves.

• Some ways to help a victim of human rights violation are:

◊ taking the victim to the clinic

◊ helping the victim report to police

◊ keeping accurate and detailed records of everything discussed

◊ explaining the role of a lawyer to the victim

◊ getting help from a lawyer for the victim

◊ sitting in on the meetings with the lawyer to support the victim

◊ working in and outside the community to raise support for healthier, 
stronger, safer communities. 
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10
The role of the media in 
promoting human rights

Aims
After completing this topic, you will be able to:

• identify how the media can raise awareness of human rights issues

• understand the importance of privacy and consent when working with  
the media

• gain media skills in order to share and monitor human rights violations  
in your community.
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Introduction
The media plays an important role in promoting human rights and advocating 
for victims of human rights abuses. Raising awareness of human rights 
can encourage governments to meet their obligations under national and 
international law. The media can also play an important role at the community 
level by advocating for greater respect for human rights. Journalists exposing 
human rights violations can also be Human Rights Defenders (HRDs).

Telling stories of human rights violations can help, but there may also be risks, 
especially if the victim’s identity is revealed. A journalist should not disclose 
the identity of a victim or their family. HRDs can provide information to the 
media without providing identifying information about victims or specific 
cases. For example, as a HRD, you can inform the media of the kinds of human 
rights violations that are occurring in your community and how many cases 
you are aware of. This will help to raise awareness of human rights in your local 
community and in the wider community and national or international level.

Discussion
Topic 10, ‘The role of the media in promoting human rights’ will discuss:

• Media as supporters of human rights

• Protecting the victim

• Tips when talking with the media.
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Media as supporters of human rights
The media can help you to raise awareness of human rights violations in 
your community. Media, such as radio, newspapers, television and magazines 
communicate information to large groups of people – their audience. The 
audience may be in your community, your country or overseas. 

The reach of the media is beneficial because it educates the community about 
human rights, and what is unacceptable and illegal. The media can also play 
an important role at the community level by advocating for greater respect for 
people’s rights. Raising awareness of human rights can support governments 
to uphold their obligations under national and international law. By regularly 
communicating information to important and varied audiences – from the 
general community to government and international decision-makers – the 
media can play an influential role in shaping public discussions.

Some ways the media can support HRDs are to:
•	 create an environment of political pressure

•	 share general information, acting as a public education tool

•	 clarify popular myths and misconceptions

•	 comment on an issue, providing a different view

•	 encourage the community to start questioning their own practices which may 
restrict human rights.
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Telling stories of human rights violations happening in your community can help 
your cause, but there may also be risks, especially if the victim’s identity is revealed. 
A journalist should not disclose the identity of a victim or their family. An agreement 
should be made in writing with the journalist, and signed by the journalist and victim 
(or adult guardian, if under 18 years old), before talking commences. The agreement 
needs to clearly outline what information will be shared and how it will be shared.

It is important that stories in the media are based on fact. Exposing true stories in 
the media will promote discussion on the topic and build further public awareness 
and education. This will help to stop these things happening in your community and 
make it a safer place.

Here are some tips for talking with the media to support human rights.

Provide contacts or resources for background information.
Direct journalists to web sites, resources or contacts in the community or town. 
These resources can provide background information on the topic of human rights.

Keep a record of the journalists you contact or speak to.
Keep a detailed record of which media or journalists you have spoken to and 
what you tell them. In your notes, include their full name, media outlet, job title, 
telephone and fax numbers or email address, city, country and any other special 
information the journalist provided you.

Look for journalists with ethics, credibility and impartiality.
Ethics, credibility and impartiality are three important aspects of responsible 
journalism. Most journalists are obligated to include perspectives from varied, 
reliable sources for their story. It is their job to report on the facts of a story. You can 
assist the journalist by supplying names and sources to help verify facts. Remember 
– you should not provide the victim’s details if it puts them at risk of harm, or if they 
have not provided consent. Instead you can provide the contacts for other people in 
your network who are aware of human rights violations in your community.

Figure 10.1: Mobile phones and social media

As technology and communication tools become more advanced across the 
Pacific, we can communicate information very quickly across large distances. 
What are some of the options available to you in your community? Is there 
mobile reception or internet access?

Are there any social media or internet web sites that you can use to report 
human rights violations to or start discussions in?

Is there a trusted person you can text information to, who has access to the 
internet, media, lawyers or other influential people?

Here are some web sites and online communities that might be useful for you.

Amnesty International: www.amnesty.org

Human Rights Watch: www.hrw.org

Pacific Regional Rights Resource Team: www.rrrt.org
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Protecting the victims
While the media can be a great support, HRDs must remember that the role of 
the media is to get an interesting story, not to protect human rights. HRDs are 
advocates for human rights and also advocates for the individual victims of abuse. 
Therefore you must protect the identities of the victims and make sure that they 
are safe. You must make sure that a victim agrees to their story being used by the 
media, and that the victim is not further victimised by the media through the 
retelling and publication of their story. It is important to make sure that a victim 
understands their story will be told in the newspaper, on radio or television, and 
agrees to this. The victim’s identity should be protected at all times. 

Some members of the media will be trained to work with human rights victims. 
As a HRD, you can make sure that journalists protect and respect victims 
and their families. In most cases, journalists will write respectful stories and 
protect the identity of victims. If you feel that the identity of a victim cannot be 
protected, then you should not provide the story to the media. If the safety of the 
victim is at risk through telling the story, then you should not provide the story. 

If a victim does not want his or her story told to the media, you can still keep a 
record of what has happened in case it is needed in the future to help support 
the victim. It is okay to tell the media that you have had 10 cases of assault 
reported to you, but you cannot give the details about these assaults unless you 
have permission.

Figure 10.2: Media rules for Human Rights Defenders

• Make sure the identity of the person is protected.

• If you are sharing a story about someone make sure that the victim has 
agreed to let you tell their story.

• If you think that sharing the story will put the person in greater danger 
do not share the story.

• Make sure that the journalist agrees to protect the identity of anyone 
they are reporting on.

• Do not provide any detailed information to journalists unless the victim 
has agreed for you to do this.

• Keep records of all the human rights stories you have spoken to the 
media about. 

• If you do not have the permission to tell the victim’s story you can still  
give the media general information about abuses that have happened in 
your community, but do not give details without the victim’s agreement.

• You can use the media to raise awareness and to educate the community.

• Use the media to share both good and bad news.

• The records you keep can be used to help monitor if human rights abuses 
are increasing or decreasing in your community and whether the response 
has improved. Statistics and records can be reported in the media.
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Figure 10.3: Lawyers and journalists – different roles

A lawyer’s role in assisting with a human rights violation is to help a victim 
of abuse. They act at all times in the best interests of the victim. They do 
this by taking a case to court either to get compensation for the victim and 
their family for the abuse suffered, and/or to punish the person that was 
responsible for the abuse. 

This is very different to how a journalist or the media can help. The media 
can help tell stories about what is happening in communities through the 
radio, newspapers or television. A journalist is not there to help the victim 
as an individual. The journalist is there to tell the story. Telling the story 
can help, but there may also be risks, especially if the victim’s identity  
is revealed. 

It is important that pressure is not placed on the victim to agree to talk.

Tips when talking to the media
The media can be very useful to communicate your message and work to a large 
audience. Here are some tips on how to get your message across.

State your goal.
What do HRDs want to achieve? What are your goals for your community?  
For example, ‘we want the government to meet its obligations in protecting  
the human rights of everyone in our country’, or ‘we want police officers who  
do not enforce domestic violence laws to be charged with breaking the law’,  
or, ‘we want everyone to know that hurting children and women is not 
acceptable in our community’.

Have a clear message.
Think about your message using these three points:

1. The issue and the situation that you are addressing

2. The solution that you are proposing

3. The action that the public can take to solve the problem

What is the issue? What is the problem, and what do you think the solution is? 
How can people support you? For example, ‘we want our communities to be  
safe for children and women, and for our community to be free from violence. 
Talk about human rights with your family today’, or ‘we want people to be  
held accountable for what they do to others so that our communities are safe  
for families. Hold our governments responsible by demanding they address  
this issue’.
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Also, think about how you frame your message, for example:

• Is your message proactive, ‘Call for governments to meet their obligations’? 

• Or is it reactive, ‘Governments fail to meet their human rights obligations’. 
A reactive message could also be used to address a popular misconception, 
such as a letter to the editor about a human rights issue.

Assume the audience has no knowledge of the topic.
Explain the issue and the background information in very simple terms and 
language. The journalist may know very little about the topic, and the audience 
even less. Think of this as an opportunity to provide some of background 
information on human rights, and prepare a couple of sentences that you  
can say or write that will interest and inform the audience on the issue.

Provide examples or evidence.
If you have a human rights violation story to tell and you have permission to  
talk about it, then share the story (following the media rules above). If you do  
not have consent or permission to talk about a particular incident, talk about  
the types of abuse that happen, and how many cases you are aware of.

Source: Coalition for the International Criminal Court 2003

177topic 10



Summary points
• The media can help raise awareness of human rights violations in the 

community. Media, such as radio, newspapers, television and magazines, 
can communicate information to large groups of people.

• The media can put pressure on governments to change their policies and 
meet their obligations to protect human rights in the community.

• HRDs should learn to use the media whenever they can to highlight stories 
of human rights abuse. This is an important part of building demand for 
human rights and opening up debate. 

• Whenever a story is being shared with the media the victim’s right to be 
protected and safe is the first concern. If the victim agrees and his or her 
identity is protected, sharing the story can help bring debate and change.
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Glossary

Word Pijin/Bislama/Tok Pisin

A
Advocacy

Taking.action,.or.the.things.that.you..
can.do.to.help.change.something...
For example, advocacy for human rights.

Alleged offender

Used.to.describe.a.person.who.has..
been.charged.with,.or.is.suspected.of,..
an.offence.but.has.not.yet.been.found..
guilty.of.an.offence.

Article

The.name.given.to.the.different.rights.
in.a.treaty,.which.are.usually.numbered..
For.example,.Article.2.of.the.Universal.
Declaration.of.Human.Rights.

B
Breach

To.break.or.not.follow.something,.such.as..
a.rule.or.a.law.

C
Child sexual abuse

When.an.adult.or.someone.older.than.a.
child.uses.power.to.engage.in.sexual.activity.
with.a.child..This.could.include.touching.
in.a.sexual.way,.looking.at.sexual.pictures.
(pornography).and.sexual.intercourse.
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Word Pijin/Bislama/Tok Pisin

Civil law

Where.one.person.takes.another.person.
to.court.for.compensation.for.injuries.or.
damage.caused..This.is.different.to.the.
criminal.law,.which.is.where.a.law.of.the.
state.has.been.broken.

Commercial Sexual Exploitation of 
Children (CSEC)

Child.sexual.abuse.for.money.or.other.
benefit,.such.as.alcohol,.transport,.food,.
clothes.or.gifts..This.includes.prostitution,.
and.money.in.exchange.for.marriage.

Compensation

Money.given.by.the.court.in.a.civil.case.
where.one.person.has.caused.harm.to.
another.

Complaint

When.a.person.tells.a.story.about.a.law.that.
is.broken.

Complainant

The.person.who.is.complaining.about.the.
law.being.broken.(the.victim).is.also.called.
the.complainant.

Confidentiality

Making.sure.that.information.is.kept.private.
and.not.told.(disclosed).to.anyone.without.
permission.

Constitution

The.main.law.of.a.country.that.sets.out.the.
rules.for.the.way.other.laws.are.made.and.
that.the.government.must.follow..Usually.
made.at.the.time.a.country.is.formed.or.
becomes.independent..In.PNG,.Solomon.
Islands.and.Vanuatu,.the.constitutions.
include.lists.of.human.rights.
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Word Pijin/Bislama/Tok Pisin

Convention

Also.called.a.treaty..An.international.
agreement.that.must.be.followed.

Criminal law

Criminal.law.is.the.body.of.law.dealing..
with.criminal.behaviour.and.the.rules.that.
relate.to.how.criminal.matters.are.dealt.
with.in.courts.

D
Disclose

To.give.out.information.to.others.

Discrimination

When.one.group.of.people.are.treated.
differently.from.another.group.of.people,.
and.are.not.given.the.same.opportunities..
or.the.same.rights.

E
Emotional abuse

This.act.of.failing.to.give.a.child.a.supportive.
environment.in.which.to.develop.and.grow,.
for.example,.not.showing.the.child.love,.not.
nurturing.the.child.or.not.allowing.the.child.
to.explore.and.play..There.may.also.be.acts.
towards.the.child.that.can.harm.the.child’s.
health.or.development..These.acts.include.
restriction.of.the.child’s.movement,.yelling.
at.the.child,.threatening.or.scaring.the.child,.
being.rude.to.and.rejecting.the.child.

Enforce

The.process.of.making.sure.that.the.law.is.
followed..Police,.for.example,.are.required..
to.‘enforce’.the.law.
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Word Pijin/Bislama/Tok Pisin

Evidence

The.information.that.a.court.needs.to..
make.its.decision..Information.that.is.
collected.to.support.a.case.in.court.and..
is.then.presented.to.the.judge,.magistrate.
and.or.jury.

Exploitation

When.one.group.or.person.takes..
advantage.of.another.group.or..
person.for.their.own.benefit.

F
Fine

An.amount.of.money.that.a.judge.orders.
to.be.paid.in.a.criminal.case.to.punish.the.
person.who.has.been.found.guilty.of.a.crime..
This.money.goes.to.the.government,.unlike.
compensation.in.a.civil.case,.which.goes..
to.the.person.who.has.suffered.the.abuse.

Forestry codes of practice

Legal.rules.to.ensure.that.logging.meets.
standards.of.sustainability.and.accountability..
Codes.of.practice.include.industry.processes.
and.fines.for.making.sure.that.companies.
comply.with.the.laws.

H
Human rights violation

The.act.of.breaching.or.disrespecting..
a.person’s.human.right.

I
International law

A.set.of.rules.made.and.agreed.to.by..
countries.through.the.United.Nations,..
that.all.countries.must.follow.
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Word Pijin/Bislama/Tok Pisin

Investigate

To.collect.information.about.a.complaint.
so.that.a.case.can.be.taken.to.court..This.is.
what.the.police.do.when.a.crime.is.reported.
to.them..A.journalist.will.also.‘investigate’..
a.story..The.process.involves.finding.out.facts.
and.interviewing.people.to.find.out.more.

L
Legally binding

A.rule.that.must.be.followed.and,.
if.it.is.not,.legal.consequences.
can.come.from.breaking.it.

M
Monitoring

The.process.of.collecting.information.
and.using.this.information.to.check.if.
international.human.rights.obligations..
have.been.met.

N
Nations

Another.word.for.countries.or.states...
Papua.New.Guinea,.Solomon.Islands..
and.Vanuatu.are.all.countries,.nations..
and.independent.states.

National laws

The.laws.made.by.a.country.

Neglect

As.a.child’s.carer,.the.act.of.not.providing.
for.the.child’s.development.in.health,.
education,.emotional.needs,.nutrition,.
shelter,.and/or.safe.living.conditions..This.
includes.the.failure.to.properly.look.after.
and.protect.the.child.from.harm.
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Word Pijin/Bislama/Tok Pisin

O
Offender

The.person.who.breaks.the.law.and.commits.
a.crime.

P
Perpetrator

A.person.who.has.abused.another.person.

Physical abuse

The.act.of.physically.harming.a.child..
Physical.abuse.can.also.occur.when.a.parent.
or.person.in.a.position.of.responsibility,.
power.or.trust.(such.as.a.school.teacher).
fails.to.stop.a.child.from.being.hurt.when..
it.is.within.their.power.to.do.so.

Prosecution

Prosecution.is.the.carrying.out.of.legal.
proceedings.against.the.alleged.offender.

It.is.also.the.name.of.the.legal.team.bringing.
the.action.to.court,.representing.the.rights.
of.the.victim.(compared.with.the.defence,.
who.represent.the.alleged.offender).

Punishable

A.crime.that.is.deserving.of.punishment,.
which.is.usually.a.fine.or.imprisonment.
imposed.by.a.judge.in.court.for.a.crime.

R
Reporting

The.process.of.submitting.regular.reports.
to.an.international.body,.such.as.the.UN,.
outlining.whether.international.human.
rights.obligations.have.been.met.
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Word Pijin/Bislama/Tok Pisin

S
Sentence

The.fine.or.imprisonment.given.as.
punishment.in.court.for.a.crime.is.known.as.
a.sentence..For.example,.‘He.was.sentenced.
to.five.years.in.jail.’

Statistics

Information.that.can.be.collected.about.
something,.such.as.the.number.of.abuse.
stories,.how.many.cases.and.the.type.of.
abuse..This.information.can.be.told.to..
others.without.breaching.the.confidentiality.
of.the.person.who.told.the.story.

Sustainable development

Development.that.makes.sure.that.natural.
resources,.water.and.food.are.protected.and.
will.be.available.for.future.generations,.and.
that.looks.after.the.health.and.wellbeing.of.
communities.

T
Treaty

An.international.agreement.that.must.be.
followed.if.a.country.signs.it..Another.word.
for.convention.

U
United Nations

An.international.organisation.consisting.of.
193.member.countries..The.United.Nations.
meets.and.makes.international.laws.and.
agreements.to.achieve.peace.and.prosperity.
throughout.the.world.

Universal

Applicable.everywhere.and.in.all.cases.
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Word Pijin/Bislama/Tok Pisin

V
Values

Values.are.the.meanings.we.attach.to.
certain.beliefs,.experiences.and.objects..
Different.people.have.different.beliefs..
and.values..When.we.care.about.something,.
we.might.say.we.‘value’.it.

Victims

The.people.who.have.suffered.abuse.

Violation

The.act.of.hurting,.damaging,.causing.injury.
or.taking.away.

Vulnerable

At.risk.of.being.hurt.or.abused.

Write down any other words that you do not understand, and ask a teacher, 
lawyer or Live & Learn staff member to explain what they are.

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................
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Directory of organisations 
and contacts

Regional

Legal support

These organisations can provide legal support or assistance to victims of human 
rights violations. 

 ☛ Asia Pacific Forum on Women, Law & Development (APWLD)
189/3 Changklan Road,  
Muang Chiangmai 50100  
Thailand 
T: +66 53 284527  
F: +66 53 28084 
www.apwld.org

APWLD uses research, training, advocacy and activism to claim and 
strengthen women’s human rights. Contact them for support and referrals 
for legal services near you. 

 ☛ Pacific Ombudsman Alliance (POA)
Pacific Ombudsman Alliance Secretariat 
E: pacific@ombudsman.gov.au 
www.pacificombudsman.org

POA is an alliance of ombudsman from around the Pacific. The ombudsman’s 
role is to assist ordinary people aggrieved by actions or inaction of any 
institution of government. The ombudsman is independent from the 
government. Contact POA for the nearest ombudsman in your country or for 
any related questions. 

 ☛ Pacific Regional Rights Resource Team (RRRT)
2nd Floor, Pacific House 
Butt St 
Private Mail Bag, Suva, Fiji 
T: +679 330 5582 
F: +679 330 6582 
E: RRRTRegistry@spc.int 
www.rrrt.org

RRRT provides human rights training, technical support, and policy and 
advocacy services tailored specifically for the Pacific region. Contact them  
for legal advice or referrals for legal services near you. 

187directory



Monitoring for human rights

These organisations may be interested in monitoring human rights violations 
and might be able to provide health, welfare and legal referrals. 

Ask for the victim’s consent

Remember, if you do not have consent from a victim to share information, you must 
not include any identifying information.

 ☛ International Labour Organization (ILO)
Level 8, FNPF Place, Victoria Parade 
PO Box 14500, Suva, Fiji 
T: +679 331 3866 
F: +679 330 0248 
E: suva@ilo.org

The ILO is the international organisation (United Nations agency) responsible 
for drawing up and overseeing international labour standards. Contact ILO for 
referrals for any labour/workplace issues.

 ☛ Live & Learn, Pacific Regional Office
52 Imthurn Road 
Domain, Suva, Fiji. 
T: +679 3315 467 
F: +679 3305 868 
E: rmpacific@livelearn.org

Live & Learn focuses on sustainable development and poverty reduction.  
The regional office or the local offices (addresses on p.? of the workbook)  
can be contacted for support/monitoring and referrals.

 ☛ United Nations Children’s Fund (UNICEF) 
3rd Floor, Fiji Development Bank Building, 
Victoria Parade 
Private Mail Bag, Suva, Fiji 
T: +679 330 0439 
F: +679 330 1667 
E: suva@unicef.org 
www.unicef.org/pacificislands

UNICEF advocates for the protection of children’s rights, to help meet their 
basic needs and to expand their opportunities to reach their full potential. 
UNICEF should be contacted for children’s rights cases.

TIP

188 directory



 ☛ United Nations Development Programme (UNDP)
UNDP, Fiji Multi Country Office 
Level 8, Kadavu House 
Victoria Parade 
Private Mail Bag, Suva, Fiji 
T: +679 331 2500 
F: +679 330 1718 
E: registry.fj@undp.org 
www.undp.org.fj

UNDP supports the Pacific by providing policy advice on: poverty reduction; 
democratic governance, environment and energy; and, crisis prevention and 
recovery. They have many local, community-based projects and often partner 
with local NGOs and community services. Contact UNDP for any monitoring 
support or referrals. 

 ☛  United Nations Entity for Gender Equality  
and the Empowerment of Women (UN WOMEN)
Level 5, Vanua House 
Victoria Parade 
C/º UNDP 
Private Mail Bag, Suva, Fiji 
T: +679 330 1178 
F: +679 330 1654 
E: registry@unifempacific.com 
www.unwomenpacific.org

UN Women assists Pacific countries and the United Nations system to 
progress more effectively and efficiently towards the goal of achieving  
gender equality and the empowerment of women. Contact for any 
monitoring support, particularly any cases concerning women. 

 ☛  United Nations Office for the Co-ordination  
of Humanitarian Affairs (OCHA)
3rd floor, Fiji Development Building 
Victoria Parade 
C/º UNDP 
Private Mail Bag, Suva, Fiji 
T: +679 331 6761 
F: +679 330 9762 
E: ocha.fj@undp.org 
http://ochaonline.un.org/Default.aspx?alias=ochaonline.un.org/roap

OCHA provides support and assistance to governments, UN agencies,  
NGOs and other humanitarian actors in response to a number of major 
natural disasters. The OCHA also works to build response capacity in the 
region before disasters strike, by strengthening emergency preparedness.
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 ☛  United Nations Office of the High Commissioner  
for Human Rights (OHCHR)
Pacific Regional Office 
C/º UNDP, Level 5, Kadavu House 
Private Mail Bag, Suva, Fiji Islands 
T: +679 331 0465 
F: +679 331 0485 
E: pacific@ohchr.org 
http://pacific.ohchr.org

OHCHR contributes to increasing the knowledge of international human 
rights norms and standards, and UN human rights mechanisms by all 
stakeholders in the region. 

 ☛ United Nations Population Fund (UNFPA)
Pacific Subregional Office 
Level 6, Kadavu House,  
Victoria Parade 
Private Mail Bag, Suva, Fiji  
T: +679 330 8022 
F: +679 331 2785 
E: pacificSRO@unfpa.org or registry@unfpa.org.fj 
http://pacific.unfpa.org/

UNFPA is committed to the Pacific people and the right of every woman,  
man and young person to enjoy a life of health and equal opportunity.

 ☛ World Health Organization (WHO) 
Level 4, Provident Plaza One, Downtown Boulevard 
33 Ellery Street 
PO Box 113, Suva, Fiji 
T: +679 323 4100 
F: +679 323 4166/4177 
E: who.sp@wpro.who.int

WHO advocates for action on health issues of public concern. WHO is 
involved in a host of closely related public health activities; including 
research, data banking, evaluation, awareness raising and resource 
mobilization.
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Environmental and Other

These organisations may be able to provide victim support referrals or support 
you with environmental concerns in your community.

 ☛ Foundation of the Peoples of the South Pacific International (FSPI)
Victoria Corner Building, Level 2, Office 2 
Fiji 
T: +679 331 2250 
F: +679 331 2298 
E: admin@fspi.org.fj 
www.fpsi.org.fj

FSPI is the regional secretariat for a network of 10 independent community-
based organisations working in the Pacific to foster self-reliance and 
sustainable development. FSPI is the largest, most experienced secular civil 
society organisation in the Pacific. Contact them for referrals. 

 ☛ Pacific Alliance on HIV & Aids (PIAF)
PO Box 888, Rarotonga 
Cook Islands 
T: +682 23102/23103 
F: +682 23102

Fiji Office 
2 Thompson Crescent 
PO Box D200 
Lautoka, Fiji 
T: +679 666 00064 
F: +679 666 0064 
E: admin@pacificaids.org  
 research@pacificaids.org 
www.pacificaids.org

PIAF is a not for profit regional organization advocating for People Living With 
HIV and AIDS throughout Polynesia, Melanesia and Micronesia. Contact them 
for referrals relating to HIV & AIDS, particularly is testing/support is required. 
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 ☛ Pacific Disability Forum (PDF)
Pacific Disability Forum Secretariat 
24 Des Voeux Road 
GPO Box 18458, Suva 
Fiji Islands 
T: +679 331 2008, +679 330 7530 
F: +679 331 0469 
www.pacificdisability.org

PDF works towards inclusive, barrier-free, socially just, and gender equitable 
societies that recognize the human rights, citizenship, contribution and 
potential of people with disabilities in Pacific Countries and territories.

 ☛ Secretariat of the Pacific Community (SPC)
SPC Headquarters, BP D5 
Noumea Cedex 98848 
New Caledonia 
T: +687 262 000 
F: +687 263 818 
E: spc@spc.int 
www.spc.int

 ☛ SPC Suva Regional Office
Private Mail Bag, Suva, Fiji 
T:  +679 337 0733 
F: +679 337 0021

SPC is an international organisation that works in public health, geoscience, 
agriculture, forestry, water resources, disaster management, fisheries, 
education, statistics, transport, energy, ICT, media, human rights, gender, youth 
and culture to help Pacific Island people achieve sustainable development.

 ☛ Secretariat of the Pacific Regional Environment Programme (SPREP)
PO Box 240, Apia 
Samoa 
T: +685 21929 
F: +685 20231 
E: sprep@sprep.org 
www.sprep.org

SPREP works towards the protection and sustainable development of the 
region’s environment. 
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Papua New Guinea

Health and welfare support to victims 

These organisations can provide health services, support or assistance to victims 
of human rights violations. They may also be able to provide referrals to other 
services near you. 

 ☛ Cheshire Homes
PO Box 
BOROKO, NCD 111 
Papua New Guinea

This centre offers special education for children with disabilities and 
counselling/support for their parents.

 ☛ Family Sexual Violence and Action Committee Consultative 
Monitoring Interim Committee 
Po Box 1530  
BOROKO  
National Capital District  
Papua New Guinea  
T: +675 321 1397/321 1714  
F: +675 321 1718  
E:  Isi.Oru@cimicpng.org

Each committee is part of the community policing section and works  
closely with:

◊ The provincial welfare section within the Department of Community 
Development

◊ The Public Solicitor’s Office 

◊ The provincial legal officer 

◊ National and District court clerks 

◊ Village courts magistrates in the province

Contact the committees for support and referrals. 

West New Britain Provincial Family Sexual Violence Action Committee 
C/- Community Policing Section 
West New Britain Police Department  
PO Box, West New Britain Province, 628  
KIMBE Papua New Guinea 
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East New Britain Provincial Family Sexual Violence Action Committee 
C/- Department of Welfare & Remedial Services  
PO Box 
KOKOPO, East New Britain Province  
Papua New Guinea 

New Ireland Provincial Family Sexual Violence Action Committee
PO Box 
KAVIENG, New Ireland Province  
Papua New Guinea 

 ☛ National Aids Council of PNG (NAC)
PO Box 1345 
BOROKO, National Capital District, 111 
Port Moresby 
Papua New Guinea 
T: +675 323 6161 
F: +675 323 1629 
E: info@nacs.org.pg 
www.nacs.org.pg

NAC is made up of several government and private sector entities that 
come together to make policies on addressing the issue of HIV/AIDS in PNG. 
There are provincial councils in each province (listed below). Contact your 
provincial council for an updated list of service providers near you.

New Irelands Provincial Aids Council
C/- New Ireland Provincial Health Department 
PO Box 
KAVIENG, New Ireland Province

East New Britain Provincial Aids Council
C/-East New Britain Provincial Health Department 
PO Box 
KOKOPO, East New Britain Province

West New Britain Provincial Aids Council 
C/-West New Britain Provincial Health Department 
PO Box 
KIMBE, West New Britain Province 

194 directory



 ☛ National Association of Disabled People
C/- National Orthotic and Prosthetic Services 
PO Box 457 
LAE, Morobe Province, 411. 
Papua New Guinea 
T: +675 473 2159 
F: +675 472 3868 
www.apids.org 

The association provides counselling and support for people who have 
undergone a major accident resulting in amputation. 

 ☛ National Council of Women
Tairiganika Drive 
GEREHU 
PO Box 154 
BOROKO, National Capital District 111 
Papua New Guinea 
T: +675 325 4566 
F: +675 325 0133 
E: ncwpng@daltron.com.pg

The council of Women advocate on women’s issues in PNG.

 ☛ National Rehabilitation Centre for People with Disabilities
Hohola 1 
PO Box 
BOROKO, NCD 111 
Papua New Guinea

The national centre provides wheelchairs and skills training for people  
living with a disability. It also advocates for the rights of people living  
with disabilities.

 ☛ Red Cross Special Education Centre
Hohola 2 
PO Box 
BOROKO, NCD 111 
Papua New Guinea

The centre offers special education for children with disabilities and 
counselling/support for their parents.
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 ☛ Rural Health Sections
C/- Department of Health 

This is the section at provincial health departments that is responsible for 
issues relating to rural health service delivery in the province. Contact them 
for information on your closest service provider. 

West New Britain Provincial Health
PO Box 
KIMBE  
West New Britain Province 628  
Papua New Guinea 

East New Britain Provincial Health 
PO Box  
KOKOPO 
East New Britain Province  
Papua New Guinea

New Ireland Provincial Health 
PO Box 
KAVIENG 
New Ireland Province  
Papua New Guinea

 ☛ Susu Mamas Inc. Port Moresby
O&G site at Port Moresby General Hospital 
PO Box 
T: +675 325 2528, 720 6262 or 650 2656 
F: +675 323 2697 
E: susumamaspom@daltron.com.pg 
www.susumamas.org

Susu Mamas offers counselling and special advice on parenting skills to new 
parents. Contact them with regard to any issues with young children. 

 ☛ World Vision International (WVI) PNG
Lev 13, Deloitte Tower 
Port Moresby  
PO Box 
BOROKO, National Capital District 111 
Papua New Guinea 
T: +675 311 2530 
F: +675 325 4225 
www.wvi.org

WVI offers counselling and health services, especially in eye care.
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 ☛ Young Women’s Christian Association (YWCA), Papua New Guinea
PO Box 5884  
BOROKO, National Capital District, 111 
Papua New Guinea 
T: +675 325 2181 or +675 325 2180 
F: +675 325 6158 
E: ywcapng@datec.com.pg 
www.ywcapng.org

YWCA has a number of offices throughout PNG. The Port Moresby office  
has a number of projects relating to the counselling and rehabilitation of 
survivors of sexual exploitation. Contact this office for support or to locate 
your nearest office.

East New Britain YWCA Branch
PO Box 
KOKOPO, East New Britain Province 

Legal support

These organisations can provide legal support or assistance to victims of human 
rights violations. 

 ☛ Centre for Environmental Law and Community Rights Inc.  
(CELCOR)/Friends of the Earth Papua New Guinea
Suite 6B, Level 2 
Garden City Shopping Centre 
PO Box 4373 
BOROKO, National Capital District 
Papua New Guinea 
T: +675 323 4509 
F: +675 311 2106 
E: infor@celcor.org.pg 
http://www.foei.org/en/who-we-are/member-directory/google-map-
groups/center-for-environmental-law-and-community-rights

CELCOR offers legal advice and assistance to NGOs, CBOs and customary land 
and resource owners.

 ☛ Community Based Corrective Services 
PO Box 591  
 WAIGANI, National Capital District 
Papua New Guinea  
T: + 675 325 2209 

This Department is responsible for matters relating to community justice and 
juvenile justice programs.
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 ☛ Department of Justice & Attorney General
PO Box 591  
WAIGANI, National Capital District  
Papua New Guinea  
T: +675 301 2834/ 301 2963 

This Department is responsible for legal matters in PNG.

 ☛ Individual and Community Rights Advocacy Forum (ICRAF)
PO Box 1104 
BOROKO, National Capital District 111 
Papua New Guinea 
T: +675 325 1537 
F: +675 325 1415 
E: icraf@datec.com.pg 
www.icraf.org.pg

ICRAF offers legal support and counselling on welfare issues dealing with 
women and children in PNG.

 ☛ State Solicitors Office
PO Box 591 
WAIGANI, National Capital District  
Papua New Guinea 
T: + 675 301 2889 / +675 301 2889 

This office is responsible for providing legal advice and representation  
to government. 

 ☛ Office of Public Prosecutor
PO Box 662  
WAIGANI, National Capital District  
Papua New Guinea  
T: + 675 325 0366/325 0250/ 325 0289/325 0025  
F: + 675 325 2795 

This office represents the state with regard to legal matters (e.g. when 
prosecuting criminals). 
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 ☛ West New Britain Provincial Legal Officer 
PO Box 
KIMBE, West New Britain Province, 628  
Papua New Guinea 

This office provides legal advice in matters relating to the  
provincial jurisdiction.

 ☛ East New Britain Provincial Legal Officer 
PO Box  
KOKOPO, East New Britain Province  
Papua New Guinea 

This office provides legal advice in matters relating to the  
provincial jurisdiction.

 ☛ New Ireland Provincial Legal Officer 
PO Box 
KAVIENG, New Ireland Province 
Papua New Guinea

This office provides legal advice in matters relating to the  
provincial jurisdiction.

 ☛ Office of Public Solicitor
PO Box 5812  
BOROKO, National Capital District 111  
Papua New Guinea  
T: +675 325 8866 

This office provides legal aid for citizens that cannot afford legal services.

West New Britain Provincial Public Solicitors Office 
PO Box 
KIMBE, West New Britain Province, 628  
Papua New Guinea

East New Britain Provincial Public Solicitors Office
PO Box  
KOKOPO, East New Britain Province 
Papua New Guinea 

New Ireland Provincial Public Solicitors Office 
PO Box 
KAVIENG, New Ireland Province 
Papua New Guinea
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 ☛ Village Courts 
PO Box 591  
WAIGANI, National Capital District  
Papua New Guinea 
T: + 675 325 8235  
F: + 675 325 7949 

This office regulates the village court system in the country, often referred to 
as the “wan bel” court system. It is based on the community mediation and 
restorative justice practices of traditional custom of each of the provinces 
and refers matters to the formal criminal system for further deliberations. 
There are offices in each of the provinces in the country.

West New Britain Provincial Village Court Advisor
PO Box  
KIMBE, West New Britain Province, 628 
Papua New Guinea. 

East New Britain Provincial Village Court Advisor
PO Box  
KOKOPO, East New Britain Province  
Papua New Guinea 

New Ireland Provincial Village Court Department
PO Box  
KAVIENG New Ireland Province  
Papua New Guinea 

 ☛ Department of Labour & Industry
Po Box 5644  
PORT MORESBY  
National Capital District 121  
Papua New Guinea  
T: + 675 327 7534/ 327 7532 /321 2817  
F: + 675 320 1062 

Contact this office for any labour issues, particularly child labour and 
commercial sexual exploitation. 

West New Britain Provincial Labour & Industry Office
PO Box 
KIMBE, West New Britain Province, 628  
Papua New Guinea 

East New Britain Provincial Labour & Industry Office
PO Box  
KOKOPO, East New Britain Province 
Papua New Guinea
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New Ireland Provincial Labour & Industry Office 
PO Box  
KAVIENG, New Ireland Province  
Papua New Guinea

 ☛ Royal Police Constabulary
Po Box 85 
KONEDOBU  
National Capital District 
Papua New Guinea  
T: + 675 322 6112 
F: + 675 322 6113 

There are community-policing units in each of the police departments in  
the country.

 ☛ West New Britain Provincial Police Department 
PO Box 
KIMBE  
West New Britain Province, 628  
Papua New Guinea 

 ☛ East New Britain Provincial Police Department
PO Box  
KOKOPO  
East New Britain Province  
Papua New Guinea 

 ☛ New Ireland Provincial Police Department
PO Box 
KAVIENG 
New Ireland Province  
Papua New Guinea

 ☛ Ombudsman Commission
Deloitte Tower 
Douglas Street 
PO Box 1831 
Port Moresby 121 
National Capital District 
Papua New Guinea 
T: +675 308 2600 or +675 320 3255 
F: +675 320 3266 
E: support@ombudsman.gov.pg 
www.lawandjustice.gov.pg/www/html/118-the-ombudsman.asp

The ombudsman’s role is to assist ordinary people aggrieved by actions or 
inaction of any institution of government. The ombudsman is independent 
from the government. 

201directory



Monitoring for human rights

These organisations may be interested in monitoring human rights violations 
and might be able to provide health, welfare and legal referrals. 

Ask for the victim’s consent

Remember, if you do not have consent from a victim to share information, you must 
not include any identifying information.

 ☛ Live & Learn Papua New Guinea 
Section 35 Allotment 16

Kimbe Town 
PO Box 844 
KIMBE, West New Britain Province, 628 
Papua New Guinea 
T: +675 983 4716 
F: +675 983 44237 
E: png@livelearn.org

Live & Learn provides community rights advocacy and monitors human 
rights violations. Contact Live & Learn for any support, reporting or referrals. 

 ☛ Transparency International (TI), PNG
PO Box 591,  
PORT MORESBY,  
National Capital District, 121 
Papua New Guinea 
T: +675 320 2188 
F: +675 320 2189 
E: tipng@deltron.com.pg 
www.transparency.org

TI monitors, advocates and lobbies for transparent government practices in 
matters of public interest in PNG.

 ☛ Human Rights Advisor to the United Nations Country Team (UNCT)
Level 14, Deloitte Tower 
Douglas Street 
PO Box 1041,  
PORT MORESBY 
Papua New Guinea 
T: +675 321 2877 
F: +675 321 2877 
E: christina.saunders@undp.org 
www.undp.org/index.html

TIP
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 ☛ United Nations Development Programme (UNDP) 
UN House, Deloitte Tower, Level 14 
Douglas Street 
Port Moresby 
National Capital District 
Papua New Guinea

 ☛ The Resident Representative
PO Box 1041 
PORT MORESBY,  
National Capital District 121 
Papua New Guinea 
T: +675 321 2877 
F: +675 321 1224 
E: registry.pg@undp.org 
www.undp.org.pg/index.html

Coordinates development projects in the country on behalf of the  
United Nations. Monitors human rights issues in the country.

 ☛ PNG Council of Churches
PO Box 1015, 
BOROKO,  
National Capital District 111 
Papua New Guinea 
T: +675 685 1836

 ☛ PNG Trade Unions Congress
PO Box 4279 
BOROKO  
National Capital District 111 
Papua New Guinea 
T: +675 325 7642 
F: +675 325 6390

Represents the rights of workers in PNG.
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 ☛ National Court Registry
Po Box 7018  
BOROKO 
National Capital District 111 
Papua New Guinea  
T: + 675 324 5700  
F: + 675 325 7732 

Contact the registry or the provincial court clerks for forms to lodge a human 
rights case or find out information on past cases. 

West New Britain Provincial National Court Clerk
C/- Court Haus 
PO Box  
KIMBE, West New Britain Province, 628  
Papua New Guinea 

East New Britain Provincial National Court Clerk 
C/- Court Haus 
PO Box 
KOKOPO, East New Britain Province 
Papua New Guinea 

New Ireland Provincial National Court Clerk
C/-Court Haus 
PO Box 
KAVIENG, New Ireland Province, 628 
Papua New Guinea. 

 ☛ Department of Community Development
C/- Po Box 7354 
BOROKO, National Capital District 111 
Papua New Guinea

T: + 675 325 0273 
F: + 675 323 0554 
www.dfc.gov.pg

This is the department in the country that ensures and regulates community 
development projects in the country.

Gender & Development Office 
T: +675 301 10254 
F: + 675 325 0133/ + 675 323 1056 
This section of the department formulates polices to ensure the equitable 
distribution of development benefits to all citizens of the country.
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CEDAW section 
T: + 675 325 3027 

This section of the department ensures policies relating to the elimination  
of violence against women in the country are implemented.

Censorship Board
PO Box 1745 
BOROKO 
National Capital District 111 
Papua New Guinea 
T: + 675 323 5104/323 1456 
F: + 675 325 0488 
This section regulates the production and distribution of materials that are 
harmful for public consumption.

 ☛ West New Britain Provincial Community Development Office
PO Box 
KIMBE, West New Britain Province 628 
Papua New Guinea 

West New Britain Provincial Human Rights Forum
This is the provincial human rights coordinating committee in West New 
Britain Province.

Welfare Section 
The provincial office responsible for welfare services in West New Britain 
Province.

 ☛ East New Britain Provincial Welfare & Remedial Services Department
PO Box 
KOKOPO, East New Britain Province 
Papua New Guinea 

East New Britain Provincial Human Rights Consultative Committee 
This is the provincial human rights coordinating committee in East New 
Britain Province.

Welfare Section 
This section is responsible for welfare services in East New Britain Province.

205directory



 ☛ Community Welfare Services and Development Section
PO Box  
KAVIENG, New Ireland Province 
Papua New Guinea 

New Ireland Provincial Human Rights Working Committee
This is the provincial human rights coordinating committee in  
New Ireland Province.

Welfare Section 
This section is responsible for welfare services in New Ireland Province.

Environmental and Other

These organisations may be able to provide victim support referrals or support 
you with environmental concerns in your community.

 ☛ Australia-Papua New Guinea Greenpeace
Po Box 166 
PORT MORESBY 
National Capital District 121 
Papua New Guinea 
T:  +675 321 5954/ 321 0117 
F:  +675 321 5960 
E: sam.moko@greenpeace.org 
www.greenpeace.org

Is an international based environmental group that advocates and lobbies  
for environmentally friendly development practices in PNG.

 ☛ Eco-Forestry Forum 
1st Floor, Suite 1, Monian Haus 
Nita Street, BOROKO 
Po Box 3217 
BOROKO 
National Capital District 111 
Papua New Guinea 
T: +675 323 9050 
F: + 675 325 4610 
E: savitu@ecoforestry.org.pg 
www.ecoforestry.org.pg

This forum is made up of several environmental non-governmental 
organizations whom advocate and lobby for environmentally friendly 
development practices in the country.
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 ☛ Foundation of People and Community Development (FPCD)
PO Box 719, Mt Hagen, Western Highlands Province 
Papua New Guinea 
T: +675 325 8470 
F: +675 325 2670 
E: admin@fpcd.org.pg 
www.fpcd.org.pg

FPCD is a community-based organization that has community rights 
programs and projects in rural communities in PNG.

 ☛ Habitat for Humanity
PO Box 3804, Lae 411 
Morobe Province 
Papua New Guinea 
T: +675 472 1270 
F: +675 472 3513 
E: hfhpng@global.net.pg 
www.habitat.org

Habitat is an international organisation that builds affordable environmental 
homes for rural communities.

 ☛ Individual and Community Rights Advocacy Forum
PO Box 1104, BOROKO 
National Capital District 
Papua New Guinea 
T: +675 325 1537 
F: +675 325 1415 
E: icraf@datec.com.pg
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Solomon Islands

Health and welfare support to victims 

These organisations can provide health services, support or assistance to victims 
of human rights violations. They may also be able to provide referrals to other 
services near you. 

 ☛ Anglican Church of Melanesia
P.O Box 19, Honiara 
Solomon Islands

Provincial Mother’s Union
T: +677 20572

This section of the Anglican Church supports women by providing life skill 
training and church organised activities.

Christian Care Centre
T: +677 22801

The care centre provides housing and support to victims of domestic 
violence, human rights abuses, and orphans.

 ☛ Catholic Communication Solomon Islands
“O” Clinic 
P.O Box 633 
T: +677 20125

A clinic that provides counselling and family planning services.

 ☛ Disabled Persons Rehabilitation Association
PO Box 349 
Honiara 
Solomon Islands 
T: +677 24589 
F: +677 20085

The association looks after the welfare of people living with a disability. It 
advocates for their recognition in society.
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 ☛ Family Support Centre
PO Box 1725 
Honiara 
Solomon Islands 
T: +677 26999 
F: +677 20619 
E: fsc@welkam.solomon.com.sb

The centre provides counselling for victims of violence and promotes 
awareness programs in schools and communities.

 ☛ Ministry of Health and Medical Services
Social Welfare Office 
PO Box 349 
T: +677 20830/20569

The Ministry carries out health promotion and awareness programs, and 
provides advice on child welfare services.

 ☛ Save the Children 
P.O. Box 1149 
Honiara 
Solomon Islands 
T: +677 22400/25920 
F: +677 25920

Save the children will assist with victims of child right violations by referring 
them to the appropriate agencies, and by supporting and working with 
Human Right Defenders in communities.

 ☛ Solomon Islands Planned Parenthood Association
PO Box 544, Honiara 
T: +677 22991

The Association carries out health promotion and awareness programs,  
and provides advice on child welfare services.

 ☛ Young Women’s Christian Association (YWCA), Solomon Islands
PO Box 494 
Honiara 
T: +677 228 34 
F: +677 206 19 
E: ywca@solomon.com.sb 
www.ywcasolomons.com

YWCA works with young people and advocates for their rights. 
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Legal support

These organisations can provide legal support or assistance to victims of human 
rights violations. 

 ☛ Ministry of Police, National Security and Correctional Services
Department of Criminal Investigation Unit 
Family Violence Unit 
P.O. Box G1723  
Honiara  
Solomon Islands 
T: +677 23304

Provides support and awareness programs in communities on crime  
related issues. 

 ☛ Public Solicitor’s Office
Landowners Advocacy and Legal Support Unit 
Family support Unit 
P.O. Box 553 
Honiara 
Solomon Islands 
T: +677 22348

 ☛ Ministry of Justice and Legal Affairs
Public Solicitor’s Office 
P.O. Box 553, Honiara 
T: +677 22348

Provides free legal advice to people.

 ☛ Landowners’ Advocacy and Legal Support Unit (LALSU)
T: +677 2234

Provides awareness and support communities on landownership  
and environmental issues, such logging and mining.
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Monitoring for human rights

These organisations may be interested in monitoring human rights violations 
and might be able to provide health, welfare and legal referrals. 

Ask for the victim’s consent

Remember, if you do not have consent from a victim to share information, you must 
not include any identifying information.

 ☛ Live & Learn Solomon Islands
DSE Building, Lombi Crescent Street  
New China Town 
PO Box 1454 
Honiara, Solomon Islands 
T: +677 23697 
E: solomons@livelearn.org

Live & Learn provides community rights advocacy and monitors human 
rights violations. Contact Live & Learn for any support, reporting or referrals. 

 ☛ Transparency International (TI), Solomon Islands
P O Box 1665, Honiara 
T: +677 28318 
F: +677 28319 
E: tsi@solomon.com.sb 
www.transparency.org

TI monitors, advocates and lobbies for transparent government practices in 
matters of public interest in PNG.

 ☛ Ministry of Youth, Women and Children Affairs
P.O. Box G39  
Honiara 
Solomon Islands 
T: +677 23543

The ministry conducts research and provides awareness on Youth,  
Women and Children issues. 

 ☛ Solomon Island National Council of Women
P.O. Box 1830 
Honiara 
Solomon Islands 
T: +677 27529

A locally owned NGO who looks after the affairs of Solomon Islands Women.

TIP
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Environmental and Other

These organisations may be able to provide victim support referrals or support 
you with environmental concerns in your community.

 ☛ Development Services Exchange (DSE)
PO Box 556 
Honiara 
Solomon Islands 
T/F: +677 21339 
www.dse.org.sb

DSE works to improve the capacity of NGOs and facilitate their collaboration. 

 ☛ Ministry of Environment, Climate Change, Disaster Management  
and Meteorology
P.O. Box 21, Honiara 
T: +677 23031/2

The ministry develops policies, legislation, research and strategies, and 
provides awareness to the nation on environmental issues. The department 
issues permission to carry out research in the Solomon Islands. 

 ☛ Habitat for Humanity
PO Box 1464 
Honiara 
T: +677 30074 
F: +677 30048 
E: habitat@solomon.com.sb 
www.habitat.org

Habitat is an international organisation that builds affordable environmental 
homes for rural communities.

 ☛ Solomon Islands National Teachers Association
PO Box 967, Honiara 
T: +677 228 26 
F: +677 249 97

 ☛ World Vision International (WVI), Solomon Islands
Development Corner, Tom Yu Building 
Hibiscus Ave Central 
Honiara 
T: +677 230 92 
F: +677 219 41 
www.wvi.org

WVI offers counselling and health services.
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Vanuatu

Health and welfare support to victims 

These organisations can provide health services, support or assistance to victims 
of human rights violations. They may also be able to provide referrals to other 
services near you. 

 ☛ Disability Promotion and Advocacy Association (DPAAV)
PO Box 1378, Port Vila 
T: +678 23589 
E: dpavanuatu@dpaav.org 
www.dpaav.org

DPAAV advocates for rights and promote abilities of persons with disabilities 
in Vanuatu. Contact DPAAV for disability support services. 

 ☛ Family Protection Unit, Vanuatu Police Department
Section of Morality 
Police Headquarters 
PO Box 118 
Luganville, Santo 
T: +678 36723 
Information line to connect to the closest protection Unit  
T: +678 5552948 or 22222

This unit receives complaints in regards to criminal or civil cases. They will 
take statements before going to state prosecution. Every Police headquarters 
has a Family Protection Unit that deals with cases of abuse and violation.and 
provides counselling.

 ☛ Northern Care Youth Clinic 
P.O Box 230 
Luganville, Santo  
T: +678 37325

A youth service that provides STI testing and counselling. In addition, 
it develops programs and activities that promote better attitudes, and 
strengthens youth capacity and skills. Contact for youth support services. 
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 ☛ Provincial Child Protection Working Group
Poli Teviri 
Village Health Worker 
Northern Coordinator 
T: +678 5550007 
E:policap.teviri@sca.org.vu

This group primarily coordinates prevention and awareness-raising but  
does get involved in some crisis intervention and can help support victims 
with referrals. 

 ☛ Sanma Women’s Counselling Centre 
P.O.Box 335 
Luganville, Santo 
T: +678 36157

The Centre offers counselling to victims and access to legal support.  
They have a legal support officer based in Vila who travels to Santo  
to offer legal advice.

 ☛ Save the Children (Australia)
PO Box 283, Port Vila 
T: +678 22794

 ☛ Child Protection Focal Point
T: +678 22794 
E: cpmvila@vanuatu.com.vu 
www.savethechildren.org.au

Save the children will assist with victims of child right violations by referring 
them to the appropriate agencies, and by supporting and working with 
Human Right Defenders in communities.

 ☛ Vanuatu Family Health Association, Santo Office 
PMB 9065 
Port Vila  
T: +678 36129

The Association is a private clinic that assists in sexual and family health. 
Contact them for counselling and medical services for victims of physical 
and sexual abuse.
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 ☛ Vanuatu Women’s Centre
PO Box 1358, Port Vila 
Vanuatu 
T: +678 25764 
F: +678 22478 
E  vwnc@vanuatu.com.vu

The Women’s Centre is often the first point of call for human right victims. 
It offers counselling for victims, a ‘safe house’ where victims can stay, and 
access to a lawyer. 

Legal support

These organisations can provide legal support or assistance to victims of human 
rights violations. 

 ☛ Family Protection Unit, Vanuatu Police Department
Section of Morality 
Police Headquarters 
PO Box 118 
Luganville Santo 
T: +678 36723

This department receives complaints in regards to criminal or civil cases. 
They will take statements and work with lawyers before going to state 
prosecution.

 ☛ Ministry of Justice and Community Services
PMB 9084 
Port Vila 
T: +678 24845

The Ministry of Justice supports the courts system in Vanuatu. It provides 
advice on all the different laws and helps identify those that have been 
broken.

 ☛ Ombudsman of Vanuatu 
Top Floor, Pilioko Building,  
Lini Highway, Port Vila

The ombudsman’s role is to assist ordinary people aggrieved by actions or 
inaction of any institution of government. The ombudsman is independent 
from the government. Contact POA for the nearest ombudsman in your 
country or for any related questions.
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 ☛ Public Solicitors Office Santo
Vunamele Church of Christ  Area 
PMB 003 
Luganville , Santo 
T: +678 36350

The Public solicitors’ office has a public solicitor who offers legal advice  
and legal representation should a case go to court.

 ☛ Public Solicitors Office Vila
P.O Box 794 
Port Vila 
T: +678 23450

The Public solicitors’ office has a public solicitor who offers legal advice  
and legal representation should a case go to court.

 ☛ TABWEMASANA Council of Chiefs
Sanma Provincial Council 
PMB 239 
Luganville Santo 
T: +678 36712

The council deal with Custom Law for civil cases that sometimes cannot  
be solved at the community level. This is the highest chiefs council in  
Sanma province. If it cannot be solved here then it is referred to court  
for further hearing.

 ☛ University of the South Pacific Community Legal Centre
PMB 9072 
PORT VILA 
T: +678 27026  
F: +678 25543

This legal centre provides free legal advice, support and guidance to deal  
with various issues including human right violations.
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Monitoring for human rights

These organisations may be interested in monitoring human rights violations 
and might be able to provide health, welfare and legal referrals. 

Ask for the victim’s consent

Remember, if you do not have consent from a victim to share information, you must 
not include any identifying information.

 ☛ Live & Learn Vanuatu
Erakor House 
(Erakor Bridge/Korman Stadium)  
PO Box 1629 
Port Vila  
T: +678 27448 
E: vanuatu@livelearn.org

Live & Learn provides community rights advocacy and monitors human 
rights violations. Contact Live & Learn for any support, reporting or referrals. 

 ☛ Media Association Vanuatu (MAV)
PO Box 1555 
Port Vila 
T: +678 29999

MAV supports the sharing of Human Rights stories and is committed to 
sharing case studies and stories about human right violations. They will 
report to the public real stories in order to increase awareness and advocate 
for Human rights.

 ☛ Vanuatu Human Rights Education Association
T: +678 23940 
F: +678 24797 
legal@vanuatu.com.vu

 ☛ Department of Women’s Affairs
PMB 9009 
Port Vila 
T: +678 25099

This department can assist with reporting about issues relating to women 
whilst also monitoring the government’s observance of the CRC and 
UNDPHR. They have a committee in Port Vila, which advocates and raises 
awareness on human rights, women’s rights and children’s rights.

TIP
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 ☛ Pacific Institute of Public Policy
P.O. Box 9034, Port Vila 
T/F: +678 29842 
www.pacificpolicy.org

 ☛ Transparency International (TI), Vanuatu
PO Box 355, Port Vila 
T: +678 22794 
E: cpmvila@vanuatu.com.vu 
www.transparency.org

TI monitors, advocates and lobbies for transparent government practices in 
matters of public interest in Vanuatu.

 ☛ Vanuatu Red Cross Society
P O Box 618, Port Vila 
T: +678 27418 
F: +678 22599 
E: redcross@vanuatu.com.vu

Assist on Disaster Relive and also climate change adaptation programs and 
humanitarian help to communities when faced by a Disaster.

 ☛ Vanuatu National Council of Women
Box 975 , Port Vila, Vanuatu 
T: +678 23 108 
F: +678 27 210 
E: vncw@vanuatu.com.vu

This organization provides a forum for women’s issues and can assist in 
promoting the issues faced by women and children in the communities 
including human rights abuse. They will assist in human rights advocacy

 ☛ Vanuatu Human Rights Education Association
T: +678 23940 
F: +678 24797 
E: legal@vanuatu.com.vu

It is a free legal service provided for those who need advice on laws of human 
rights relating to Vanuatu. They do not represent anyone in court.
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Environmental and Other

These organisations may be able to provide victim support referrals or support 
you with environmental concerns in your community.

 ☛ Forestry Department
Luganville, Santo 
T: +678 36519

This department can assist with answering questions about forestry 
regulations, conservation boundaries, environmental buffer zones and all 
things to do with logging practices and regulations in Vanuatu.

 ☛ Habitat for Humanity (Vanuatu)
PO Box 080, Port Vila 
T: +678 23078 
F: +678 23078 
E: hfhv@vanuatu.com.vu 
www.habitat.com.vu

Habitat is an international organisation that builds affordable environmental 
homes for rural communities.

 ☛ Wan SmolBag Theatre
P.O. Box 1024, Port Vila 
T: +678 27119 
F: +678 25308 
E: smolbag@vanuatu.com.vu

This organization has free educational resources that share information 
about social and environmental issues that are impacting on the people of 
Vanuatu. They also have a youth centre that focuses on empowering youth 
and supporting their developmental and social needs.

 ☛ Foundation for the Peoples of the South Pacific (Vanuatu)
PO Box 951, Port Vila 
T: +678 22915 
F: +678 24510 
www.fsp.org.vu

Provide training to youths in Port Vila and Luganville on environmental issues 
and what can be done to reduce the impact to the environment  
in the communities.
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 ☛ Department of Environment and Conservation
PMB 9083 
Port Vila 
T: +678 25302

The department can share current legislation with landowners so that 
they are informed of their rights and responsibilities dealing with all 
environmental issues. 

 ☛ Vanuatu Association of NGOs (VANGO)
PO Box 096, Port Vila 
T: +678 26034 
F: +678 26034 
E: vango@vanuatu.com.vu

VANGO is the umbrella organization for all NGO’s in Vanuatu and can share 
information about what each organization does so that you can make an 
informed decision about who to contact to help you with your needs.

 ☛ Vanuatu Rural Development and Training Centre Association
PO Box 925, Port Vila 
T: +678 27740 
F: +678 29986 
E: director@vrdtca.org.vu

VRDTCA assists with developing skills through the provision of courses run 
at various educational training centres. 

 ☛ Vanuatu Teachers Union
PO Box 287, Port Vila 
T: +678 23679 
F: +678 26903 
vtu.sev@vanuatu.com.vu

AN organisation that specifically focuses on advocating for the rights and 
welfare of Vanuatu teachers
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Feedback on this resource

Please help us to make this workbook better. Let us know what you think by 
answering the questions below or sending your answers to us. You can provide 
feedback via email: resources@livelearn.org.

Or you can photocopy this form and fax or mail this form to the Live & Learn 
office listed on the inside front cover. 

Your name and location: 

.............................................................................................................................................

.............................................................................................................................................

Organisation or community: 

.............................................................................................................................................

.............................................................................................................................................

Contact details (optional): 

.............................................................................................................................................

.............................................................................................................................................

Title of this workbook: 

.............................................................................................................................................

.............................................................................................................................................

How did you use this workbook? (e.g. in a youth group, as a youth worker, in a 
school or as an NGO worker?) 

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................
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Is the workbook easy to follow? (If not, please tell us what was not clear.) 

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

Was there information that you think was missing?

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

How could this workbook be improved? 

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

Please list any other comments or suggestions below. 

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

Thank you for your feedback!
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This.workbook.is.for.community.members,.community.groups,.
organisations.and.human.rights.trainers.who.want.to.increase.
their.own.and.their.community’s.awareness.of.how.we.can.all.
work.together.to.make.our.communities.safe.places.to.live..
These.people.can.all.become.Human.Rights.Defenders..

This.workbook.is.designed.for.people.who.care.about..
protecting.women.and.children.living.near.remote.logging.
camps,.plantations.or.mining.areas.in.Papua.New.Guinea.
(PNG),.Solomon.Islands.and.Vanuatu,.however,.it.can.be.used.
by.anyone.with.an.interest.in.promoting.human.rights.to.make.
sure.that.all.members.of.the.community.are.safe.and.that.their.
rights.are.respected..

Across.the.Pacific,.taking.care.of.our.families.and.communities.
is.an.important.value..Making.sure.that.everyone.is.safe,.secure,.
healthy.and.happy.is.something.we.all.try.to.do,.through.our.
kastom.and.culture,.religion,.governments,.hospitals,.law.and.
schools..Around.the.world,.each.culture.and.community.has.its.
own.way.of.trying.to.make.sure.that.everyone.is.safe.and.well..
We.all.have.different.names.for.this..One.of.the.names.used.
around.the.world.is.‘human.rights’.


